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@ 2lajel AelAegel 24

= 4g
% Qo] de] Pagelw By Bl

re N2

SUEY 8420160 2AUEYT AnjA T7F mEg A4 o] tH(Thakor and GoneauLessard,
(SNS)e] BHke 719do A AFaA 63 2 B 2009; Taylor and Lewin, 2011).

Ao A% A1 5& FuAoR sF=sA 3 53], 7195l = dHAT 4 FaA
oY TR 2 FES wy glon E3 S BT 5dst AEs SR #a E5S
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6‘01:
N R

- 1
zag seal P Fehe B s A LR RIS Aud ARy
o

a
ST
o
o
o
o,
i
ﬂ
.
)
9
N
N
2
12
o
rfu
i)
o
4
2L
N
N
N
fetl
~
PN
lo

oz AR Adsid 8 I

222 AR QI FRIE s 9 209 A el wel Fa 39 edls TEst

A7t o] wal aMntole] sae s Uk ERF HATH2008)7F ZIE ¥ 29154
18 B, Fae] R4, ATEATA 2, A

37} B8 AA I AT, 2012),
920 71 7o) wAS AEAL wAe) v PR =F
J'

3 SNSZ Eob mE Aue 44w sy s U EWH Aol

3 stglon), wAlEA SNSE e-emehel Y SUS HEAL A 5, SNS A B b
o AAH Aolmut olgl BER to)A ol 7IES] SNS 7Ale] Fef er] Suw
nAE AR gidon Age 4 qu g W oRHE 7 Wl S, Alefaclow Agsta
o7 1 940l AX: K Andrea, 2011). A= WAA B o] AelA a8l dilA &
oleld 2HUESZ AMAGSNS)E ZigelA I AR 28l v AR fel
olAE AEdEN FLT gro| UHoln] 2| SNS el digh 7+ AkelES FHHY
AAE FH A9 R ARH pARe Ba A AR Al g

Holo] 93} AME AHAOR Fyubs 2 olg g Aok o2l 7 aglEo] EHiHA o
R A2y e gne Qgoz Ayyw g F FE] el SNS ) ddd Hwsh
o] £35S, 2012). FHHE 1S s B ol E 719 o7t

Aok ol2e vigom FFHoz Pk @

wolAn QAT Adukdel Bael mavpz B8Rl =AY #HE AT s A
SNSAOIAE Bao] T an|R=e guyp T ewdw Mdstel AusA AwuA g
oS HidshAl dojuba givk 7192 SNS 1 Azl JTHEWNE, F&=r, 2016). & A4=
wa Quidel wjA2 Eok Bae} Hlmate] v 2UIA A AlekaRle] JhdE wEEA A
& o &3 e doew <14sta gt} o ogtal ol FATL F v HEE NEde
213k SNS #1 &3=2 A2 7987 YA Aol F2jo] Slk

= 28 A7F SNSAOl A Bate] wFE F oojd A, ZepeldelM el - Alekaslel aig
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A Aelekn @l

1. O|2= 2

1. SNS &0 cH

Ir

SNSE % v}
HEH SNS #HaE
o SNS Fi
34 o] FolA =

==

ol

R

—

A= WA A (A ek 14 (]
Hor o] star 9lrk(Buchanan and
Allen, 1985; Jackson and Searle, 1985).

Aok QIFHe miEze]E s 9 FoE
et 2l omlsh, thekdk ddlol o= A
sHA| Eth olelgt Aok ortdEe] S A<l

o] AL, oy HeHA f9lo] Asto] uwheh A

2 0E JHRE ortds dY 9 Foje] A4
Ao d3kS FthHenderson and Stalnaker,
1987).

=Rl T Aokl APH o
A= A=A FRAT, v
Holo A of7pA|F o] 2 wiEro R UAjA
AN, T34 37 #AHelA AkalE s}
of A3Ea ¢ltk(Jackson and Dunn, 1991;
Jackson and Scott, 1999). Crawford®} Godbey
(1987)= A7HA|FE A7l gk oAb A7 3
gl @ EAlekH, Qe Arbdsel 3ol
PANA &S v = ALlS AR
WA 4 (intrapersonal), <14 (interpersonal), -+
ZA(structura)Q! 37H4] SHo 2 FBFskaL o]
& 7ot A7HAISF By S AA ST EAE T
5, 2009, s 2014, Su1E, A8 2016).
J8g Aokale: diA(the Argsae]
A, WARAEA e 47), T2 (59
FdE vt R WEE)d F due
Z o] tHCrawford and Godbey, 1987).

T A7 AT Bg 7Y orhd
A5 A9t =7Xﬂ9]r st AP A
ofy} dld AF(FES, 2013, g, 2014),
npA ] opell Al A E A ﬁ:‘ﬂloﬂ ol Znjte]
ﬁf‘d geol ek AHH &3], 2009 H&3, ©]
T35, 2010, U, 85, 2016), XX Fof
(7131%, ofTtR, 2012, SAME o]ixl, 2013, A&
5], 2015)e141¢] A47F 54 o (&n|AL, At

sEz Bl B9 At EE Y 5 A
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A AdelA A= glow, HE8(2015)=
33 AHEIhe] B4l FFE vIAE Y.
s WA, AdE L2016 S
TR gEste] Anjate] Aefa]ly @dvtel
WE FxHoR AHua gl

CHHA, 2000, HE8 5, 2012 hg, 72
I, 2016). Hgk Aloke] @RS FHalaL o] 3
TS Hojule B Aokl AFA rHEA
Aol Z3FE W, o] Aoks wEE wol= o
= WAA, didA, 724 Aok 3 2

U EE WAE SR sl dnt
Aot Crawford, Jackson, and Godbey, 1991;

&R 5, 2009).

)

1.1 LHRHA ™|k
1-2-21(2001)S Crawford(1991)¢] o 7}A|¢F =
S ugoz WAlE AkS of7pMFel et
olo] Alg|d EAI} HEE oujshy 1% &

, FeT, A3 3 AdAE 5 54 ot

ZE2013)0] w2 WAA Aok A
o8 EQbgstal ZpWA ol Aj7ke] sFo] w
gt Wshr] 4w, olefdk Aok b dF=
ALE A QQEks WS Fw Aul A 1 AR
2 Qe AEH ol wE el gltkar
stk S, UAA g]lEe] ds Agste] #
Al Aol JFS Hohd Q1A Aoke] A
HE A 2 Ao|tiCrawford, 1991).

Held st Ao ek ek Astow 4

g% % .

1.2 CHRIA |2t

Crawford191) &= th14 #oks 54 o7}
Gl Froldtel Slof WAlA gy Ah
AA EA aEla dgijlBAA S H4ARL
Aokow Aojstal low, A ortEES ot
= AR 3 AeAeS FEiA TiRle] =71A
U Azbske AlFomA of7tghEe] tigh B
O A7 q4rrEEe Aol dEds & 5 gl
ok wgk JhZRRIS e s AR Er
o ELX7E A HE $EAA o7bEo
Br7bsaiAH, oju] Q1o Akt dilwAl
et ofd 9 FRE S ¢ gUd
olEHe] Hzw7b dAsHA Hated AFsH
= Alefelt(ug& 2001, FE$, 2013, &
, 487, 2013).
ool whe} ZEplelA A Aok Tl
HANA o= F4AQ Aoz FE (AR
yAle] ) gell A ElQls o) 2Igtel whet vrebut

o
=
= AotoR AolF & gk

of tii vERvRE AlokelH, ZlR1AQl A5}
Folo] HAE Q1S FojA HuAoR iy
slat= AlFolth(Crawford, 1991). 722 A

ok
o dre JkEe ARF], A A, A
I Aul s, A, 71F, AY, SRARE 249 2
84, 71319 &, 54 dgel A =71 Hd
HE 55 & 4 g 2001 32, 2013).
LEQlAlA A Aok SNS Fan H
SNS AMH]2 2pAle] 2910l e vheh= Al
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4 A Wy ASUAE Fakol FEE UR QR HSES AAlst] & U0 &
G5 Adwvt 3= ddeR RS Mds s FES 6719 e9low AAseoict
of HgtetA] e dol % o3 i El
<E 2> 7H Al 7MLl U EHEE
28 2R G
SNS#L} vhe] 7122 AZel 297k Wob SNSHel tjg FA(FokR)E A ettt
go14 [SNSBWL ke AP ok A7 ot SNSHel i FAEE o s
W | SNSHaE 719HE 91 49-7F Wol SNSHatol] thek FH(Eek) S A oe
SNS#ILE EAE 97 Bob SNSHae] high FA(FoR)S 344 3+
SNS#Hao g F(Foka)o] HolA] oS0l glowl FH(Fora) 4 et
844 | SNSBaol v FH(Foka)o]l B4 glom FH(Fob)S 4 drt
Qg | WA [SNs#ol digh FA(Eoka)el AFol glowl FA(FOL)E B een
Ho14 SNSH I the F(Foko)o] BRo] S7h7} glowl FH(For)S 84 2
Al SNS3atel gk FA(Fora)el digte] the AbgEe] Brh Wi FH(Fore)S A
=t
SNSFaLe] thet F(Foto)ell tete] 2xd F3& @ Ao AAH ] FH(Fot)e
g e e
oy [SNS#RA A FAEOLA W & AT ol el oA ARl
SEE A dEe) FAEk)S A gt
SNS#Haze] tigh FH(For8)& A5 sk thE Abdsel Us F B 2 24 dvks
ARl To FH(Fot)E A A+t
SNSHIF AHEE PaRE Serk AL W FAEI)E a4 e
sy [SNSERS] AAACA the Agsl $elvk g W FAFeED)E S B
- SNSaro] Af(EAA e 2] 27t e o FH(EFR)S 5] B
SNSate] AJNAGE fr=o] 27t Qe W FH(FR) S oh4 Btk
SNSFI7F AAF AFARE Aeshx] Fow FH(For)E A Bt
FEH |y, |[SNSITE AF e ARE vz & glow Aol 87 e
Al ° |SNSHITF AFE N A AuE AFEH gow FU(For)S A eeth
SNSFa7F HAl Al HE JuE Agshx] Fom FH(For2)S 344 etk
SNS@a7t 44 o FH(E 0}&)a 314 e=th
oo |SNSTITF 92HHo0)7) growl 2A(Fob)S 7] et
T | SNS#azh FEEA ghow F( ZOLL)E 34 et
SNSHat gt gow FA(FkA)S 3H ghrk
22 Q0143 FAAQ BEY Yoprh S7tA s v
Agd e sjole AEF wmi Er]#ol (Ducoffe, 1996; Edwards, Li, and Lee, 2002).
ZWo|A] BAA Ao E olsle] AL 3 WA W2 Bael] oigk 7 AdEelA
A k= AL oudit). o9} #Aste] Fue] Ul HAel §lE W S A e Ae
3k A AdelA 7= 7H-o] Fae] gar  SvIskH, B fell weh wkeshes ARl A
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3y WA #AS HA 3 ek (Carver and omleh, Fare] ArAJo] Farol tish el=e} P
White, 1994). a7k Azt Faod deS SHR(Ducoffe
B0l 7 RIS Fael| digh A A3 1996).
A ERRD E e Al gigh QIAE uiEe Qebde Fao digk A ASelA 2=y
2 Ao gk RS AAst FHES sHA o] glow FHE A fe AL vlshy, &
g A gushy il Ak AE A o] o= QAavt glrpd 28l AgelA 3
Hrt AR AlA a1E0] 9] A Ee= e digk HF 71317 25 & AtHBruner
714 Zdol Zsh, Ald 2Rl oAk and Kumar, 2000).
S Esle] Aol EAd IS uHv=
Crawford199D)¢] A7+ wgez 7]Ee] A+ 3. 91 2
SXE WAA, el Aok o fdeg B
= Zo] obd uiAA 2]l dilA 2l &t 3.1 EXE=20| AMZA 2l Bt AS
:‘ - - b | _/ — —
el o2 Bag . Q7 104 w28 74 Alekacle] Ya A
AFAL L3 A4 AsloA Fu A =
SNIS—QX}OWI OOOTG]?“ xﬂ;} 0:111011 ?:L OX}TLl oF B EEY AT E S Fadse a0
Al o U= O 3 -
) o w 30 tishA} 2ol 5 SNS(Ho| A%, olxE}
= AS onjgit) WESA19193](2013) = e e = vl o
i i o agelA FaE A Fokar A 2] 4
ﬁ 7HC1)JX6]E ééﬁi O]?{‘l' /\]'/Kg% ZH]FSH, Hég]_‘;_%—y E{E‘?’]O] ii_](}_o}_o)o X]__'z__ 3 L O]—Q—Z]-E EH)\]_
B U T(ForR )= ©— °lA= WY
=44 T8 & wlg- s o, A, o AA 450Re] AEAZ 20184 119 29
—_ <l T 2T N= l -~
AL3] A ?_]7_ﬂ17<4 ‘%o]}\ wo I = 01:/‘\1-;—! e _
011- ]——11’111' ojz o]_ ] 18 WE‘ VL]OC]’}LE;/\ ij 11% 18%17& HHiE}%Iﬂr' o] %01]/\1 B 4201?‘7]—
A R SEE SNSE Y AEFUIEN gonoom wanw 29 9wy angel
AT 1 R AR A B gl e
= < sl L 2NN = <)
= =13 1P o) =2 AFAe A
ARl el AT B CEAE B amye) apel avnd g3e 99 oleus
of oigt ArIl gloed FHE A ZE AS 24
= .
<E 3> SEXIe| od7EAEY EM
ul-& H1 (%) & HI (%)
A bkl 2046) AR 67(166)
il 1855 stz &= ) 312(77.4)
3 20H 353(83.8)
o 30t 45(11.2) EERETE LS 24(6.0)
o)A/ B A 278(69.0%)
2 A 119(29.5%)
71€} 6(1.5%)
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SNS3Zao| ist FH(Folk2)el disl vk A
Zoll Al Holi= 1he] omAu} <ol wigk AA | -003 | 002 | 014 | 082 | -0.01 | 017
o] FH(FoR)S 34 ¥tk
SNS#Hael g FH(Fok)e A% s o
2 AgEe] U= 27 9 A 24 9= 2| 006 | 004 | 005 | 068 | 003 | 019
gol 5o FAH(FokR)E 34 &=
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) 22.52
39 22.02
86 21.25
o994 A 25.10
93 24.22 96 815
.83 2231

X’=533.26(p=0.01) df=215, RMSEA=0.061, CFI=0.94, IF1=0.94, GFI=0.90, AGFI=0.87, NFI=0.91, RMR=0.048

e e o 4 gle v4 oA TeF A 2
WA o] F5 % 6>

2 el
A O] i
Qj;'jﬁ ;:'j%lﬁ E;;;Z [ TP A0 P
A g 766
B WA 316 78"
Erl ot WA 18 1 s
A1FA =102 -0.012 -.102 765"
AHA 210 188 230 0.023 836"
QA 208 402 297 0.047 204 903"
«= AVE A&
4 97 3 29, 4K 53 e $AA P A

&l dellAl FolA = BAFey sdel]
A gltkal A 7+eE wi(Carver and White, 1994;
Ducoffe, 1996; Edwards, Li, and Lee, 2002) A
okS AAl A7ty aglar olygk s7|7F
Crawford(1991)2] <1547 ﬂ.ﬂoﬂ EHﬁP ?24
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AGFI=0.85,

af

S

9
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-0.23
0.58
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A2
24
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-12
-01
03

BEAF

Ask A x*=1295.04(df=278, p

RMSEA=0.065  GFI=0.87,
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Abstract

A Study on Development of Measurement Tools for Word-of-Mouth
Constraint Factor§r

— Focusing on SNS Advertising —
Yun, Dae-Hong

The purpose of this study was to stimulate the online word-of-mouth advertising by developing
the concept of word-of-mouth constraint factors and measurement tools in connection with the
SNS advertising on social networks. To achieve the objective of this study, this study was
conducted in 3 phases.

First, the exploratory investigation(target group interview, in-depth interview, and expert
interview) was performed to determine the concept and scope of the word-of-mouth constraint
based on literature study and qualitative investigation method. Second, the reliability and validity of
the measurement questions were verified through the survey in order to refine the developed
measurement items. Third, the predictive validity of measurement items was verified by examining
the relationship with other major construct concept for which the developed measurement items
were different.

Based on the results of study, 6 components and a total of 23 measurement questions for those
components were derived. Each was called intrapersonal and interpersonal constraint(psychological
sensitivity, compensatory sensitivity, and other person assessment), structural constraint(reliability,
informativity, and entertainment). We developed the measurement questions related to
word-of-mouth constraint based on qualitative study and quantitative study and holistically
examined the social and psychological, environmental interruption factors acting as the
word-of-mouth constraint factors for SNS advertising in terms of SNS achievements and
evaluation from the perspective of word-of-mouth constraint. The results will lead to creation of
basic framework for systematic and empirical research on the online word-of-mouth constraint and

to achievement of effective SNS word-of-mouth advertising.

Key Words: SNS Advertising, Word-of-Mouth Constraint Factors, Intrapersonal Constraint,
Interpersonal Constraint, Structural Constraint
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