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A Comparative Study on the Performance of Retailers in Korea: Focus on

the Growth of Non - store e - commerce Business

Koo, Kyoungmo
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This study addresses the management performance of the retail industry in Korea. The
Non - store e - commerce business, consisting of TV home shopping and online shopping, grew
very fast during the 2000s.

For roughly six years in the 2010s, the diversification of online shopping business models, in-
tensifying competition, and the proliferation of competition accelerated the entry of offline shopping
retailers. During the analysis period from 2001 to 2016, the performance of the Non - store e - com-
merce business was statistically better than that of the offline shopping retail business, department
stores, general retailers, and small - sized retailers, As expected, a significant difference between
performance and some of the indicators of growth and activity could be seen because of the capi-
tal and operating structure of the retail industry.

In particular, the Non - store e - commerce businesses have diverse sales media and heteroge-
neous business models, In this study, we have presented the significance of the differences in the
indicators of operating profit and inventory turnover, as well as the discussion required for manag-
ing in the future,

Key words: Retail industry, Non - store e - commerce business, Online shopping, Offline
shopping, Management performance analysis
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EE =4 PI_1 PI_2 PI_3 PL_4
s LR ki FxF0xt ki FF3} Bt EF0x ki Fx0x
1 3,847 2,527 4,246 1.645 3,687 1.724 8,188 1,499
2 6.562 3.803 6.320 3,557 8.932 2,386 6,760 0.573
3 1,758 3,402 2,462 3,264 2,052 0,850 9.403 3,020
794 4 8,658 5.323 6.204 4417 5.115 3.047 14.467 2,805
Fp) 9.049(,000) 4,712(,003) 29,557(.000) 36,788(,000)
i 1, 23, 3 23,34 D3, 107, 247,367 | 02,2087, 147, 2447, 3047
=2 SI_1 SI2 SI3 SI_4
ki gt | gFox it E£0% ekl 5¥07 A £E03)
1 142,874 63.026 62,744 11,121 171,248 38,166 27.803 7.424
2 109.326 44741 49,412 11,645 157,481 13,778 23,402 5.498
A 3 188,201 13,954 95.179 14.947 147.922 5.977 31,797 4,071
4 110,016 52.193 127152 22,477 79.889 11,597 9,748 2,627
Fip) 11.932(.000) 78.485(,000) 36,367(.000) 54.323(,000)
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1 1.207 0.188 2,284 0.413 16,127 2.838 48,063 14,171
2 0.736 0.253 1,009 0.209 15.874 5.308 21,124 7.117
454 3 1,795 0.380 6.352 0,982 11.825 2,900 16,719 2,856
4 1,708 0.643 12,735 2,294 35,832 18,880 20,635 10,450
Fp) 23,470(,000) 172.800(,000) 18.417(,000) 34.037(,000)
3;: v 21<<43 - 1l<>4?“.721<<4?“,7 732 D3, 167 207, 36 D27, 137, D4
7 p0.05, T pc0.01, T p(0.001
I 4, AEMut MAbd dote| WXt AY
E2S =3 GI_1 GI_2 GI3
i5 AT 3 2204 3t 52904 3 2294
1 8.087 5.416 9,511 6.974 6.300 5.039
2 8.824 7.929 5.211 5,044 13.7% 13,203
3 6.300 6.019 6.828 5.788 6.076 12,926
AR 4 19.613 11,234 15.168 23,037 24,644 21,713
Fp) 8.346(,000) 1,776(.162) 5.436(.002)
H]g 1(4‘,7 2<4‘.7 3<4m 1(4.
=5 EL1 EL 2 El 3
H ks HFO3} ks BT ks 0
1 16,114 1,988 33,174 4220 47155 5.818
2 13,978 2,985 25.023 3,651 51.925 3,386
Ay 3 19,455 3,616 81.029 31,931 40,024 4,953
4 25,270 6.757 216,560 61,603 29,487 5.697
Fp) 20,314(,000) 96.357(.000) 55.799(.000)
uF 13, 147, 24™, 3¢4 27,137, 2(222, 14", 247, D5, 3 DA™, 4, B4
H]al 34
7 p0.05, T p0.01, "7 pC0.001
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