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User—-Centered Service Design Research on Shared Vehicle for Camping
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Abstract

People’s leisure activities have increased due to changes in perception of social life. Camping cars
are becoming popular due to the development of camping culture and traveling. However, there are not
many users compared to the population of the camper due to the difficulty of economy and usability.
Making it not easy to purchase or rent a camping car. Therefore, this study researches on camping
service by combining shared services. It is aimed to provide a user centered camping shared service
considering usage and economic efficiency. This study analyzed the concept, characteristics and current
status of shared service and camping car with reference to domestic, overseas literature and internet
data to provide basic data of camping car using shared service. In addition, through case study of
shared vehicles, it is possible to grasp the current market. Integrate P2P, B2C, renting company and
individuals to derive the design of A2P (All to People)service which connects and shares all. The user
can have its own space available at the desired place and time. This study is a camping or unique
mobile space service design that can be easily experienced in everyday life. It will reduce the strain
of maintaining expenses and also process of pick up, return is freely making user—centered service
design. This service design will lead to a diverse range of leisure activities and contribute to the
upsweep of the camper industry.
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