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. Abstract

Recently SNS product reviews are excessively increasing. However, many SNS reviews are under
feeble regulation than how big and powerful that their awarenesses are. This problem leads to
consumers’ discontentment on product reviews on online. This study aims to analyze how SNS product
reviews characteristics: informativeness, entertainment, reliability and familiarity attribute on consumers’
purchase intent and brand attitude. However, at this time, consumers’ high discontents
(stored-knowledge) expect to have negative affect on product reviews thus | put this as a regulation
effect. This study is consisted of 240 examinee who check SNS product reviews before buying
products.
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