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Influence of Career Plateau on the Job Satisfaction and Nursing
Competency of General Hospital Nurses
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Purpose: This study was conducted to examine the degree of career plateau in general hospital nurses, to examine
the affects of career plateau on nurses’ job satisfaction and nursing competency. Methods: The sample consisted
of 234 general hospital nurses. Data were analyzed using t-test, ANOVA, Pearson’s Correlation and Hierarchical
Multiple Regression. Results: Nurses’ career plateau was associated with their job satisfaction, nursing competency.
A statistically significant difference in job satisfaction was career plateau, charge nurse or higher in position and
resilience predicted 41% of variance in job satisfaction of general hospital nurses. A statistically significant difference
in nursing competency was total clinical experience, career plateau, preceptorship experience, charge nurse or
higher in position and resilience predicted 43% of variance in nursing competency of general hospital nurses.
Conclusion: These results of this study as presented above show that general hospital nurses’ career plateau is
associated with their job satisfaction and nursing competency. Career plateau is the most important variable in
nursing competency. Based on the findings, general hospital nurses’ career plateau management is empirically
verified as a useful and effective method to increase their job satisfaction and nursing competency.
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Table 1. Differences of about Job Satisfaction, Nursing Competency for Career Plateau according to Characteristics of Participants

(N=234)
Career pleateu Job satisfaction Nursing competency
Characteristics Categories n (%) M=+SD torF (p) M+SD torF (p) M+SD torF (p)
(range 0~5) Scheffé  (range 0~5) Scheffé (range 0~4) Scheffé
Age (year) 20~29° 85(36.3) 3.4510.42 3.34 3.14+0.53 291 251+034 2333
30~39° 79 (33.8) 3.27+0.46  (.037) 2.98+0.62  (.057) 270040 (<.001)
>40° 70(29.9) 3371046 a>b 3.19+0.51 2924038 a<b<c
Marital status ~ Single 99 (42.3) 3.40+0.45 0.92 3.124+0.53 0.53 2.56+0.35 -4.76
Married 135 (57.7) 3.34+£045  (.358) 3.08+0.59  (.600) 2.80+041 (<.001)
Education College 85(36.3) 3.26%0.44 6.77 3.03+0.56 1.70 2641041 1342
background  University 117 (50.0) 3.37+0.45  (.001) 3121055  (.186) 2651038 (<.001)
>Master degree 32(13.7) 3.60+£037 a<b<c  3.23%057 3.03+0.37 a,b<c
Position RN 188 (80.3) 3.33+0.45 -2.40 3.03+£0.57  -3.77 2.61+£037  -7.68
> Charge nurses 46 (19.7) 3.51+042  (.017) 3371045 (<.001) 3.07£035 (<.001)
Total clinical ~ 1~<5° 63 (26.5) 3.51+0.42 458 3.17+0.56 1.35 248+031  23.76
experience 5~<10° 53 (22.6) 3.22+0.45  (.004) 2.99+0.52  (.258) 2.58+0.38 (<.001)
(year) 10~<15° 41(17.5) 3311044  a>b 3.05+0.60 2.69+0.35 a<c
>15° 78 (33.3) 3.38+0.44 3.15+0.57 2961038 a,b<d
Experienceon 1~<5" 179 (76.5) 3.40%0.44 222 3.13+0.55 1.65 2.68+0.42 -1.25
place of work >5° 55(23.5) 3.25+0.47  (.027) 2.99+0.58  (.100) 2761037  (.213)
(year)
Type of Medical ward” 86 (36.8) 3.37+0.41 7.13 3.12+0.55 2.88 2.66+0.38 5.63
working unit Surgical ward® 79(33.8) 3311044 (<.001)  3.02+0.51  (.037) 2691039  (.001)
Special unit® 32(13.7) 3.18%051 a,b,c<d 3.01%0.61 2581042 a,b,c<d
Outpatient unit & others’ 37 (15.8) 3.63+0.39 3.32+0.62 2.93+0.42
The experience Yes 94 (40.2) 3.35+0.44 -0.33 3.07+0.62 -0.57 2.86+0.37 523
of preceptor No 140 (59.8) 3.37£046  (.739) 3121052  (.572) 2591040 (<.001)
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Table 2. The Results of Descriptive Statistics of Research
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2 e} 40T olAbol A ZhEolaol R etk AE A
Hlol| 4] 7] &o] n] e}, HEsre oA Axtabg olAto] A
Fa} ST} shAL ST H 9ol AIZEEA} ool
ok 7kBAPR T kB o ako] A Uerdeh & QA o)A
=151 ofito] 11 o4 5 wlvkat 51 o4 10d wlghich &
o, REACI AL o) 2 7]Ek B4 ThE Ao B3]
s ofako] B Urehiith. Zele AHe ey etn S5
7497} QLS mrk 75 ko] A Lepth(Table 2),
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4. ZEEH 2

variables (V=234 hasgate) duadg duine, 38R0 4 Res
Variables M£SD  Range Cronbach's a (r=-.63,p <.001), 7tE HFF({r=-.33, p <.001) 2 BAF L& F
Career plateau 3361046 1~5 788 OFt & A EATE ek 2y AR ks A5
Structural plateau  3.11+0.62 719 (r=234, p<.001)& EAZ o2 {23t o] AU|IAS B
Content plateau 3.55+0.50 786
t}(Table 3).
Job satisfaction 3.10£0.56 1~5 .824
Nursing competency 2701041  1~4 966 5. AEMA| 7} MROtEQ} ZtSsHE O|X|= HEF
Scientific 2.61+0.40 .808
Ethical 2841047 848 ] )
Personal 2.7140.45 902 A3 FYHAATE ARSI} e 7| v = 9%
Esthetical 2.70+0.47 941 2 B3} 0lste] 3] HBEA] o]] Eol3 EYyAE0 T
Table 3. The Results of Correlation among Research Variables (N=234)
. Career plateau Job satisfaction Nursing competency
Variables
r(p) r(p) r(p)
Career plateau 1
Job satisfaction -.63*% 1
Nursing competency -33* 34* 1
*p<.001.
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(B=.61, p<.001)2} 1%(3 15, p=.004)0| A A H o= 99|

3191 0] 5 FHukE-S £ 41% = A5} THTable 4). E3t,
YA 2l vjAe FF EH M e F DB E
(B=.33, p<.001)°] 7P 2 AEHE H AL, A (B=.26,
p<.001), ZEKE BE S (B=-22, p<.001), AY7FEA} o]
J(B=.19, p <.001), ZFFA oA 22 B 7]EH(B=.17, p=.004)
o] & A ALE UEpton, F Ay 48%H0

A e o2 OS] AL S AASIA. ol & st df  (Table 5).

Aol dukd B F A RRED fR BAVL Ao R

Table 4. Factor Influencing of Job Satisfaction (N=234)
Variables Categories B SE B t p
(Constants) 0.51 0.22 227 024
Position " 0.21 0.07 .15 2.89 .004
Working unit’ Surgical -0.06 0.07 -.05 -0.81 416

Special 0.05 0.09 .03 0.54 .589

Outpatient & others 0.01 0.08 .01 017 .868

Plateau 0.76 0.07 .61 11.42 <.001
Adj. R®=41, F=33.68, p<.001

TDummy variable: Marital status (couple=1, single=0); Religion (yes=1, no=0).

Table 5. Factor Influencing of Nursing Competence (N=234)
Variables Categories B SE B t p
(Constants) 1.76 17 10.20 <.001
Marital status ' -0.01 .05 -.01 -0.18 .855
Education University -0.02 .05 -.02 -0.44 661

> Master 0.03 .07 .03 0.45 655
Position " > Charge Nurses 0.20 .07 19 2.94 004
Clinical experience 0.00 .00 33 4.37 <.001
Working unit " Surgical 0.06 .05 07 1.21 226
Special -0.02 .07 -.01 -0.25 .802
Outpatient & others 0.19 .06 17 2.88 .004
Preceptor f -0.18 .04 -22 -4.13 <.001
Plateau 0.24 .05 .26 4.85 <.001

Adj.R2=.43, F=18.62, p<.001

TDummy variable: Marital status (married=1, single=0); Education (college=0, university=1, master=2); Position (staff=0, > charge=1);
Working unit (medical=0, surgical=1, special=2, outpatient=3); preceptor (yes=0, no=1).

Vol. 28 No. 3, 2019 143



S RS stofata, A A RS ke
AR S SRels] Sla) AmEglon B Aol 2us
Er2 koo e okt 2

B QTR A YA YEE 334902 F7F ol
HES et ol 22 £ AMge FTHA B3A o)
ko] 431 2,997 (Kim, Lee, & Kang, 2016), 7FS A} 571 T
A Hpm o] 343 ZFEAL o] A 2.53% (Kim, 2016)
B 7 Uehdeh AR AIATe] AR A 2478 Ryu &
Kang, 2007)] H|3}| & &2 A o2 Yyt o] 7FEAMY
73 YA B =7t eF Aol vlsh Azt A S 3
Aot B3 -84 B HPA (3.55%) 7 F24] A EA ](3-11
A)mck A b, ol 724 FEgAE 22
AFe] B 0.2 AT oiA7 AT H 0.2 7] o 01:
HE BoH A0 WolSo|w glof A H o 341 o

QgL 2 Ao AR,

AL WYY FRE 5 HRE oA /|7 ST
ol gz T2 410l 3lo] AR BAPE o upol 51
L@ Tjolch. ek ARz} o ol 24 HTHE B AR
S A A Belo] dgt ko] BeF Ao Ang
o} o] A TtE AL A = At E Aol & YRl Y=
oje} 22 Zpol= 2 At dARE 2] - Aol fAIskaL QL
oo, ZAMFAL A o] 30tf o H&o] 60% ool e,
9] AP AF-(Kim, Lee, & Kang, 2016)0] 4= FGA] oAk
LA of] X7 B Aol LHSh= ThE Ao B, AR o] 30Th o]
H|£-0] 30% o|5}= o] 2|3t Zpol= HH 9| ff ot Y LA
o] ztolofl Al 7] Q1% Ao 2 AL Erh & Ao dAre] dubE
E4 % 20 2t A 30t ZtEARF A HAA S A <1415}
S, HESHAL B RS 29 2B A BB
FaApach A} olAhe] ZhB ALl K, H9lol Al Hei7haA}
ol RS AL F YA Bl o] S|4 10 m]vkich
194 5 vet E5 A B HBAE o =4 A4Sk Q=

A0 2 U 59 n|uhe] TtBAESS tif o= 3 ARedt
2 2R 5322 AAA TE7H 2 aghe Al

I'N

r\‘}ﬂ

2 AT ARREL 31088 YeRlgied) ol
EEPE AT} ko) AT ONA (Kim, 2007) 3127, A

YL ko 2 3 A7 (Kang, 2010)0]| A 3.0774 3} 1]t
oIk e BE Y A TS vl ud Aol = ¢
& 3.0, WETTA 2.9, T U FBAF ] AFolA

144  Korean J Occup Health Nurs

1o

. L
oo

289708 £ Q7R WA SAEYT o] £ A7
5, 99 B4RAS) BE GBS PO 5
of oA A TRk Tl 2, B4 0 b
AVE O 2 A FaES vl me AT ol thiA Al
w2 zfo|o] At AR Hh 919 HYATER Bl X
%o 270j7 33t She B ARl B v 1t
el DL L PP LS L DR AL
BHEo] Wb o= thahyAle] 45 B FEE uE
Pl R el A 02 H2e 23
F357} e Ho] ofd

%;rhoﬂ%l_ 2502 7o) 0 o B 99
439 3 YAA Rl 845 BPeEel ] ek A

T3 Qi) o= A3 AT (Kang, 2010; Lee, Jin, & Ju, 2011)
o) AT ATt AN 5, A% W AT ok, 9l
271942 5o gist AFAI T A el 7to] Z71E ik ofy
2t ofof wh2h 2 /g o] 'R H o] A Fo M 2= S FA T
Mo = Al=En

B AT TR AR 270007, e B TS
ARESE s ZES AR tjAF S+ 2.65% (Ha & Choi, 2010),
2.69% (Chang, Cho, & Kwak, 2006)¢] \tH T} =4 LEl
o} o) 9 HRYAT AT AL AibE BA F AT
Aol 30T o]t} Bk o) & ZPAISHE 2 A AR
300} of3k7} Tk o5k Lheht A% Zvhek el 4
ol dojA ta 7ol 7] fiEd Aoz Almdnh A
U B4 42 S e A, AT A, A9, 5 947
¥, 2ol AY, A5l A Fg HolS By o]
23 ke dgo] e S, o] $7Fd5(Jang, Choi,
& Sung, 2010), Y37 o] AojdaF LT HTFo] FokAl=
Az 2RAYo| 5E 5P| Z7KTHs AT (ang,
2000; Lee, 2002)2}= G|t 2E2F 02 YAl o] &
A= G B ol THAA SRRz e AIE R A
Foll 213 A 4] Z7HE| 1 E3 FU YA} o} FolE AL g
L B3} 7+ A5 3R} o FA A 0 2 G3FS u|F] 7FE HEfo]
Bebee Aoz ArE auy YA et 28] &
T 9 o] etyel= BPekT ALH e AR

2338 A5k ekJang, 2000). whbA] QAFE o] A
ol B2 LA EE ofste] A L NTEATE 49

27, 9 A go] Dastkn AR,

B Aol M thpake] 7 e s aclel g28 AR
H 28474, Q1A A AR 2713, Au|F A28 2704,
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Lee, 2001)2} Q|53 Bt g2)2 550l 71 B e
Ahe dishiy QU EALE des
200194 A33150h. 4 AR5 AR BE B L
#ﬂiﬂﬂ%%“%ﬁiﬂ?éé%ﬂ%%ﬂ%%&qﬂ

CREALEREEE REE R
Sy 2 938 41 (Ha & Choi, 2010;

=

5 850 S5 /|5 ol AA% ot o) W
QA BAE 7Bt o s B AR o) HEH<
A 71 9] BT S AR GRS WS
Upehlic ol elgt Aake ZEEANE A2 2|47} Hhat
¥ s, A8 Aol AR g
A4 9 o 854 £3HAL A el e AR ES L2 I U
A2 2| o] REG0 2 AR LT uebA] 2EAE 0] HA
AR 7hE Ao A§3HH) £ Y02 Belso] el
9 7k 24 Aol ARG 0] AT 4 9l WA,
8 2|93} 7 olot PR HEAF FAL AT m2 T
Akt 2} go] G asteha Ak,

_‘?_}.‘6]-.9_ L 7/] i H

=

o

£ A7olA ZEAte] YA AT, GEcge
FAHOE GO SO HRBAZL S0 hehiteh. 71
BAE O R & HYATI glo] B D50 A7E Ao

Hi, Ao A FutE ) wAl = YA of Fofl w27
gk o] §2J3 Zol7} 91e-S Lehl A7 A 3K Devenport
& Russell, 1994; Kang, 2008) 2= U 2|3}t 7 2 A 7| 2

BgkE g AstAl| ] B8, F2A AR YA R YA A
BA7F =& SR L T A F B o] Athal 5F§ith(Park
& Yu, 2005). AE = Hof EAREL thAO 2 3t Lee (2008)
o AT E U8 F R A FuEoe] 7 2 e
o] glg-om tehtch. Tt t7] BelRE Ao B
¥I++(Nicholson, 1993)0f| A= JS v R]A] ¢k= A2
ERgET o= AN tigt 22 0o A8 9 72 Q1%
SHER Qg gHo] o] Ro|R|X] tF o E Al EH £
AT e 24 FH Aot W&-A B A7} o 3t
=0 AHIAE YERL, o= w9 ol tiet =34,
3%, AU, &0l AAE o 2o R AE YE
W7 wizoll -84 FHPAE S557] At B 2 =3 A}
HoflA o] ieto] Bad Aoz Atz ETh

2 Aol A F=EAY THE AT 2o AuAE vE
Wt A o Tro o] gt S A A7 glol 2]
A oY H|ale AFAT, 2HE q7F F7h= SOl 5
BAA FEE MR 224 FAHLSY] FRNTe] Fad

r

o2 JFET 549 T8 8910 o8I 3Itk(Queen,
1995). 3t 229 b= 22 ] Q124 ot Mg s o]
93, B3| 7B RH oA 25 GF F7He D2 FRhEo
gL v B ok} B Aok ABE BAGA, 0|18
2k 5705 Aol FHH G vl 210 kel B
Elof Qlthal ¥ 31 (Ha & Choi, 2010)3}1L Q) o, HHPA=
22 2] A5HMoon, 2010)9} 2 Fojl 4] @1 THEZko] A
SHA| A3t Aol thet 5715 R &7 Sol5 o At
7go] AstE i1, 22 o gt &k WA] Afigho] RobA A
&9 AEF AT} 271510 7] oAl vlgo] Z7hel A
o] Aste zefata, A A A\Zho] B AL PR
QL TER AE U 5] 7hAo JRA T A G LS B
318}31 ¢l o] A (Park & Yu, 2005; Tak, 2015) & A2 IE X
Ajgiekan 3 4 izt

£ Aol A AR AL AR 75 u)X
Fa0lo] g A A HH, H Rk 92 vl
A BHZAL 7P 2 AR YR v A= AR YE L,
A 9ol A AU TAL o) o] bttt 1T gl P vl
2= golog x oA /A Z AHE S u|A=AS
2 vekita, 23, ZejE 49 ghe, A9l A Bzl
S} oao] Utttk o) MY AR} 7k el X =
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