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Table 1. General Characteristics of the Participants and Differences in Variables according to Characteristics of

(N=116)

Clinical Competence
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n (%) or
Mean=+SD

Categories

Characteristics

23.28+3.67

Age (year)
Grade

1.06 (.293)

3.73+0.39
3.66+0.38
3.72+0.36
3.69+0.39
3.68+0.40
3.70+0.38
3.64+0.37
3.54+0.36
3.80+3.38
3.47+0.39
3.51+0.37
3.83+0.34

56 (48.3)
60 (51.7)
19 (16.4)
97 (83.6)
35 (30.2)
81 (69.8)

31 (.755)

Male

Gender

Female

Yes

-18 (.859)

Religion

No

10 (8.6)
41 (35.4)
65 (56.0)

Dissatisfied®

Neutral®

Satisfaction of clinical

practice

a,b<c

6.59 (.002)

Satisfied

11 (9.5)
37 (31.9)
68 (58.6)
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Table 4. Predictors on Clinical Competence (N=116)
Variable B t 0 R? Adjusted R? F (o)
Step 1 25.16 <.001 176 .146 5.93 (<.001)
Satisfaction of clinical practice”
Dissatisfied
Neutral -12 -0.75 458
Satisfied -.01 -0.03 .980
Satisfaction of major’
Dissatisfied
Neutral .05 0.30 765
Satisfied 38 2.25 .026
Step 2 2091 <.001 487 464 20.91 (<.001)
Satisfaction of clinical practice”
Neutral -0.79 -0.63 531
Satisfied -0.04 -0.26 797
Satisfaction of major"
Neutral -0.19 -1.58 117
Satisfied -0.56 -0.38 702
Resilience 0.64 8.17 <.001

* Dummy variable: Satisfaction of clinical practice (O=dissatisfied), Satisfaction of major (O=dissatisfied)
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Predictors of Emotional Labor and Resilience on Clinical
Competency in Nursing Students”
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Purpose: The purpose of this study was to investigate predictors of emotional labor and resilience on clinical
competence in nursing students. Methods: A cross-sectional, descriptive study was distributed to 120 nursing
students. Structured questionnaires addressing emotional labor, resilience, and clinical competence were employed.
Descriptive statistics, independent t-test, one-way ANOVA, Pearson correlation coefficient, and regression were
used to analyze the data. Results: A total of 116 surveys were analyzed. Satisfaction of clinical practice and major
showed statistically significant differences in clinical competence (F=6.59, p=.002; F=11.32, p<.001, respectively).
Clinical competence was positively associated with resilience (1=.67, p<.001). Regression analyses showed that
satisfaction of clinical practice and major, and resilience were statistically significant in predicting clinical
competence with the explanatory power of 46.4% (F=20.91, p<.001). Conclusion: The results showed that
resilience was the critical predictor of clinical competence in nursing students. It is therefore necessary to develop
resilience programs to help improve clinical competence in nursing students.

Keywords: Clinical competence, Emotion, Psychological resilience

* This research was supported by Kyungpook National University Research Fund, 2018
* Address reprint requests to : Song, Yeoungsuk
College of Nursing, Kyungpook National University

680, Gukchaebosang-ro, Jung-gu, Daegu, 41944, Republic of Korea.
Tel: 82-53-420-4978 Fax: 82-53-421-2758 E-mail: asansong@knu.ac.kr

sH=7ts W Eks|X| 25(3), 2019 8¢ 365





