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ABSTRACT

Objectives: The purpose of this study was to investigate the present conditions and problems
of oral health care in senior citizens with dementia using a qualitative research method, through
focused group interviews. Methods: Data was collected for approximately one month from May
2019. The subjects were divided into two groups: care workers and family caregivers. Fifteen
participants were included in the study. Results: In-depth interviews with the care workers
revealed the following three categories: characteristics of senile dementia patients, oral health
care in senile dementia patients, and oral health care education. In-depth interviews with the
family caregivers revealed the following four categories: characteristics of senile dementia
patients, oral health care in senile dementia patients, oral health care education, and burden
of care. The central themes common to both the care workers and family caregivers were the
challenges owing to the characteristics of senile dementia patients, poor health condition of the
senile dementia patients, difficulty in oral health care of the senile dementia patients, the desire
to receive oral health care education and related information, and to access the information
more easily. Additional central themes specific to the care workers were, the applicability of
the intervention programs, variability between the facilities, and the problems of oral health
care education. An additional central theme specific to the family caregivers was the burden
of care. Conclusions: It is necessary to provide oral health care education and information to
care workers and family caregivers of senile dementia patients, and to manage and support the
dental health professionals ready to care for senile dementia patients. In addition, support to
the family caregivers should not be limited only to the financial aspects, but also consider the
psychological and emotional difficulties.
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Table 1. Characteristics of caregivers

No Gender Age Facility type Years of experience
1 Female 61 Skilled nursing facility 8 years 10 months
2 Female 52 Skilled nursing facility 14 years

3 Female 54 Skilled nursing facility 16 years

4 Female 49 Skilled nursing facility 3 years 8 months
5 Female 56 Skilled nursing facility 7 years 3 months
6 Female 68 Skilled nursing facility 11 years 8 months
7 Female 58 Skilled nursing facility 6 years 8 months
8 Female 56 Home care arrangement 10 years

9 Female 53 Home care arrangement 10 years 5 months
10 Female 61 Home care arrangement 12 years 8 months
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Table 2. Characteristics of dependents

No Gender Age Caregiver certification Years of care Ve of peiitentts difgnogls ot

dementia
1 Female 71 Yes 6 years 6 months 2012
2 Female 58 Yes 5 years 8 months 2013
3  Female 63 No 3 years 6 months 2015
4  Female 43 No 4 years 2017
5 Male 56 Yes 5 years 6 months 2014
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Table 3. Derived topics related to present conditions and problems of oral health care of senior citizens with dementia

Cargiver division Category Central theme

Topic

Care Workers ~ Characteristics of senile Challenges due to the characteristics Senile dementia patients’ ability to perform day-

dementia patients of senile dementia patients

Applicability of intervention
programs

Variability across facilities

Oral health care Poor health condition of senile
of senile dementia dementia patients
patients

Difficulty in the oral health care of
senile dementia patients

Oral health care Issues in oral health care education
education

Desire to receive oral health care
education and related information

Desire to access information more
easily

to-day activities by level of care

Managing problematic behaviors of senile
dementia patients

Patient response to application of dementia
intervention programs

Patients’ level of care with a high degree of
expected effectiveness after education

Effects of applying programs to bedridden
patients

Availability of applying whole body exercise or
oral exercise

Implementation status of in-house dementia
prevention education for nursing home patients
Ideas of oral health care by different stages of
dementia

Differences between nursing homes and
nursing hospitals

Differences between facility-based and home-
visiting programs

Senile dementia patient’s ability to brush teeth
by themselves

Dry mouth symptoms of senile dementia
patients

Number of meals of senile dementia patients
Sugary snack intake of senile dementia patients
Denture care status of senile dementia patients

Responding to oral health problems of senile
dementia patients

Responding to dry mouth symptoms of senile
dementia patients

Time spent on managing oral health care of
senile dementia patients

Difficulties managing oral health care of senile
dementia patients

Needs of oral health care workers
Implementing oral health care education for
care workers

Integrating oral health care education into
continuing education curriculum

Oral hygiene guidelines for oral health care of
senile dementia patients

Desired contents regarding oral health care of
senile dementia patients

Involvement in programs designed for oral
health care of senile dementia patients
Manual contents for oral health care of senile
dementia patients

Route of delivery and access of manual contents
for oral health care methods

Desired methods and venues for oral health
care education

https://doi.org/10.13065/jksdh.20190052
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Table 3. Continued

Cargiver division Category

Central theme Topic

Family
Caregivers

Characteristics of senile Challenges due to the characteristics Senile dementia patients’ ability to perform day-

dementia

patients of senile dementia patients to-day activities by level of care
Managing problematic behaviors of senile
dementia patients
Patient’s response of family member as
caregiver
Burden of care

Oral health care Poor health condition of senile Senile dementia patient’s ability to brush teeth
of senile dementia dementia patients by themselves

patients

Dry mouth symptoms of senile dementia

patients

Number of meals of senile dementia patients

Sugary snack intake of senile dementia patients
Difficulty in the oral health care of ~ Denture care status of senile dementia patients
senile dementia patients

Response to oral health problems of senile

dementia patients

Response to dry mouth symptoms of senile

dementia patients

Status of oral health care of senile dementia

patients

Difficulties managing oral health care of senile

dementia patients

Needs of oral health care workers

Oral health care Desire to receive oral health care  Involvement in programs designed for oral

education

education and related information  health care of senile dementia patients
Desired contents regarding oral health care of
senile dementia patients
Manual contents for oral health care of senile
dementia patients

Desire to access information more  Desired routes of delivery and access

easily
Desired methods and venues for oral health
care education

Burden of care Burden of care Difficulties of caring for senile dementia

patients
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