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Abstract The purpose of this research is to identify the level of perception of conflict with politics
within nursing organizations in large general hospitals, and to empirically analyze how politics and
conflicts in the organization affect workplace bullying(taecoom) within nursing organizations. The
research method conducted multiple regression analysis on 273 nurses working at A University Hospital
in Seoul. The analysis shows that political and relationship conflicts within the organization are
amplifying the workplace bullying within the nursing system. It was confirmed that tacoom was also
increasing as conflicts between factions or subgroups within the nursing system, alienation, and
emotional conflicts among members grew. We hope that the future research regarding taecoom will seek

serious theoretical insights and practical implications for its management.
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Fig. 1. The Research Framework
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Table 1. General & Official Statistics (N = 273)

division n %o*
men 10 3.7

Sex
women 262 96.3
20—-29 114 41.8
30—39 80 29.4

Age
40—-49 60 22.1
50< 18 6.6
single 161 59.2

Marital Status
a married marriage 111 40.7
1-5 115 42.3
6—10 56 20.6
11-15 25 9.2
Career Year
16—20 31 11.4
21-25 26 9.6
26< 19 7.0
a college diploma 45 16.5
Level ,Of bachelor 170 62.5
Education

master 57 21.0
Level of general nurse 259 95.2
Position a middle—care nurse 13 4.8
Service full—time work 97 35.7
Type shift work 175 64.3
Turnover yes o7 21
Experience no 215 75

* Turnover Experience: Non—response rate excluded
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Table 2. Measurement Validity and Reliability

factorl factor2 factor3

opol .749 109 .388

opo2 732 159 324

0po3 731 128 128

opo4 .663 284 .051

0po5 .631 .079 .343

opo6 .625 219 .086

tel .266 .667 453

v tc2 409 .645 449

te3 .095 .880 .017

tcd .327 .633 742

rcl 631 .186 571

rc2 481 171 .736

rc3 .133 .068 .781

rcd 243 .333 .743

reh .352 311 .790
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Table 3. The Effects of Organizational Politics and
Conflicts on Workplace Bullying

Nonf . Standardization multi?olli

standardization earity

Models B SE B t b VIF

(Constant) | —0.534 | 0.479 —1.114| 0.266

OPo**+ | 0.348 | 0.079 | 0.323 | 4.409 | 0.000 | 2.338
RC#+ 0238 | 0.075 | 0.250 | 3.189 | 0.002 | 2.676
TC 0.106 | 0.083 | 0.090 | 1.277 | 0.203 | 2.168
Sex 0.015 | 0.318 | 0.002 | 0.047 | 0.962 | 1.086
povel o | 0770 | 0295 | 0137 | 2615 | 0.009 | 1195
Service Typd 0.221 | 0.155 | 0.088 | 1.426 | 0.155 | 1.655
Career Year| —0.012 | 0.008 | —0.090 | —1.439| 0.151 1.726
ezgrerrll"e‘ne;e —0.048 | 0.148 | —0.016 | —0.321| 0.748 | 1.098

Multiple regression analysis;

Dependent variable : Workplace bullying

R?=0.409, Adj R*=0.390

F=22.290(p < 0.001)

#p <.05, #+p <.01, #=xxp <.001

Opo: Organizational politics / RC: Relationship conflict
TC: Task conflict
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