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A Comparative Study on the Structural Characteristics of Railway
Reservation Mobile Applications in Korea and Czech Republic

Minkyung Nam', Suktae Kim'', Tae=Sik Kim''', Eui Tay Jung

ABSTRACT

TP

The increased use of smartphones has made it easier to plan travel. Especially for people travelling

in Europe, it is common to move between cities by train, and reserving passes with a mobile app offers
many advantages. The Czech Republic, which is a familiar destination for Koreans, is called the "heart
of Europe” and it is in central Europe, so it is inevitable to use the railway when travelling. This study
has been compared with the structural characteristics of the railway reservation service operated by the
Czech and Korean railways. In general, when evaluating the usability of an app, we often use a method
that allows a group of users or experts to spot problems. However, this study suggests an analytical
method to obtain more reliable and objective results. Also, the analysis of the structural characteristics
has an advantage that the problem can be predicted at the prototype stage. This, of course, comes with
time and financial benefits. The purpose of this research is to contribute to the development of applications
that are more convenient to use and efficiency of development.

Key words: Smartphone Application, Reservation of Railway Boarding Pass, A Comparative Study,
Structural Characteristics, Research Method
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