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The Effect of Job Stress of IT Industry Employees’on Job Involvement
and Affective Commitment
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Abstract This study investigates the factors of job stress from working environment of employees’ in the IT
relative industry and explore its effects on both job involvement and affective commitment. 15 companies and
individuals(IT freelancers) working in Seoul and Gyeonggi Provence were chosen for this study. Data were
collected for 4 weeks from May 27 to June 28, 2019. A total of 400 employees’ were attended in this research
and finally 352 samples were used for the empirical analysis. The result of this study showed that ‘role
ambiguity’ factor and ‘role conflict’ factor among the job stress factors influence on job involvement. Moreover,

all factors(overload, role ambiguity, role conflict) among job stress influence on affective commitment.
Key words : Job Stress, Job Involvement, Affective Commitment, IT Industry
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Figure 1. Research model
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Table 1. demographic characteristic
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Table 5. Multiple regression analysis for job stress and job
involvement
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Table 5. Multiple regression analysis for job stress and
affective commitment
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