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Abstract @ Korean seafarers have played a key role throughout the country’s history and economic development. They have been a major source of
foreign remittance into the nation as well as a pivotal sector in emergency logistics during war times. However, the current number of Korean seafarers
in decreasing due to low job attractiveness and retention rate onboard. This is a major problem for the national and international shipping industry as
youth seem not to be interested in working onboard for long periods of time. The purpose of this study is to 1) determine what the public opinion about
seafarers in Korea is and 2) find out what factors mostly stand out in the public opinion about seafarers profession. The paper suggests that three main
types of opinion groups emerged. The first type is labeled as ‘high risk, high workload and high stress’ as respondents recognized a high possibility of
accident onboard and, at the same time, acknowledged that seafarers can be fatigued and stressed. The second type was named as ‘Dangerous, Dirty,
Difficult’, as seafarers’ image was mainly associated to fishing vessels and not to merchant and passenger ships. The third type recognized that the social
position of the seafarers was low due to ‘low social recognition’. The study suggests that all three types have a negative image of seafarers’ job. Based
on the results of this study, it is necessary to establish various policies and marketing tools to improve the negative job image linked to seafarers by the
public opinion. If the public image of seafarers can be improved and attractiveness rose, it is expected a higher number of seafarers will pursue and

keep a career at sea.
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Table 1. Seafarers of separation by year (2008-2017)

Merchant Vessels Fishing Vessels

Year Seafarers of  Rate of  Seafarers of  Rate of
Separation ~ Separation, %  Separation ~ Separation, %
2008 922 6.9 598 23.6
2009 1,311 9.3 379 16.8
2010 1,731 11.9 287 12.6
2011 1,050 7.5 -59 2.7
2012 1,297 9.2 241 10.0
2013 773 5.6 219 9.2
2014 1,403 10.1 408 17.7
2015 1,755 12.8 327 160.
2016 2,346 17.5 374 19.3
2017 2,906 222 632 322
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Table 2. Q statements

Q statements

. When reading newspapers and media, there is very little news about Korean seafarers

. Negative seafarers’ news are often published in the most important newspapers

. Negative seafarers’ news are often published in the most important newspapers’ pages

. Most of seafarers’ news in the media is bad news

. An air pilot has a better image than a sea captain

. There is a wide use of social networks to promote seafarers’ jobs

. Government agencies are sufficiently promoting seafarers image

1
2
3
4
5. Seafarers’ negative news are more than positive news
6
7
8
9

. I would like to know more about seafarers' lives

10. Seafarers open days would improve seafarers’ image

11. There are many accidents at sea

12. Most of accidents at sea involve fishing vessels

13. Often seafarers' injuries or death by ship accident

14. Ship accidents are bad for the marine environment (oil spills)

15. Accident at sea occur mostly because of seafarers errors

16. Seafarers are mainly those working in fishing

17. There are major differences between merchant marine, cruise, fishing and military ships

18. Seafarers are usually uneducated

19. Pursuing a seafarer's career is difficult and challenging

20. You would encourage relatives or friends to go to sea

21. Seafarers profession is usually avoided by young generations

22. A seafarers career is mostly safe and stable

23. Seafarers profession can contribute to personal and professional capacity development

24. Seafarers profession is interesting because it is dynamic and involve a lot of travelling opportunities

25. There is many job opportunities for seafarers

26. Seafarers need to hold a professional certificate to work a tsea

27. Seafarers profession seems to be worthwhile and rewarding

28. Seafarers is a profession for males

29. Seafarers' profession seems to be a job that can raise international sense and open mindedness
p J pe

30. The recruitment process of seafarers is relatively easy and do not present major challenges

31. Seafarers should be proficient in foreign languages

32. A seafarer's task involve both mental and physical tasks

33. Generally, seafarers seems to be active and enthusiastic persons

34. Seafarers gain high salaries

35. Seafarers receive sufficient compensation in terms of working conditions and treatment on board

36. Seafarers' turnover rate is not high compared to other industrial manpower
p p

37. There is always good harmony among crew members at sea

38. UsuallyonaKoreanshipthereisonlyKoreanseafarers

39. Organizational culture onboard ships is very vertical and authoritative

40. All seafarers get along well onboard even in a mutli-cultural environment

41. Ship working environment is cozy and clean

42. Working onbaord is stress free and peaceful working atmosphere

43. Seafarers perform a lot of high-risk tasks at work

44. Seafarers are assigned many different tasks at the same time

45. Seafarers usually suffer from fatigue and stress on board

46. Seafarers are away from home for very long periods of time (more than 6 months)

47. Seafarers have high level of job's satisfaction and pride of themselves as seafarers

48. Knowledge and experience gained at sea can be utilized in everyday life

49. Seafarer's job seems to be a job which lead to high self-realization

50. Seafarers play a key role in international trade
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51. Seafarers play a key role in the national economy

52. Seafarers gain US Dollars and it is an important source of foreign remittance for the country

53. In case of war, it is important to have national ships and seafarers

54. Due to the development of the maritime industry, seafarers's jobs have very bright prospects in the foreesable future

55. When [ think of seafarers, the image of ‘stowaway’ comes to my mind.

56. When I think of seafarers, the image of fishermen comes to my mind

57. When I think of seafarers, the image of 'drinking, smoking' comes to my mind

58. When I think of seafarers, the image of ‘Matroos’ comes to my mind

59. Seafarers profession is a highly respected job in Korea

60. In Korea, seafarers' image is rather negative compared to foreign countries
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Table 4. Correlations between factor scores

Factor I ~ Factor IT  Factor III
Factor 1 1.000 0.5838 0.0052
Factor II 0.5838 1.000 0.1191
Factor III 0.0052 0.1191 1.000
Composite Reliability 0.985 0.987 0.941
std. error of Factor 0.124 0.114 0243

Z-scores
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Q W Bl Ao 2207te] A##A = 7]E2] R Aol Methodd| A= T3 3] (judgemental rotation)©] E% &
Aol aQBA P 2 7 a3t AAF FUYL 89 GAA w}a} fagging® ¥k W3 Aupx| o4
Table 5. Variable assignments with factor weight by factor

No. D Sex Q sozge Occupation Factor 1 Factor II Factor III
1 24 F 34 Housewife 0.7022X

2 14 M 42 Service 0.6829X

3 4 M 55 Administrator 0.6627X

4 8 M 53 Salesperson 0.6324X

5 9 M 48 Manufacturer 0.5483X

6 7 F 32 Administrator 0.4442X

7 10 M 23 Student 0.3574X

8 28 M 57 Administrator 0.5763X

9 34 M 36 Administrator 0.7450X

10 35 F 34 Specialist 0.7315X

11 36 F 43 Administrator 0.6752X

12 37 F 41 Specialist 0.5998X

13 38 M 57 Administrator 0.4467X

4 41 M 52 Administrator 0.3796X

15 43 F 35 Administrator 0.7975X

16 44 F 46 Housewife 0.6248X

17 3 M 39 Administrator 0.3108X

18 M 23 Student 0.3244X

19 12 M 31 Administrator -0.3498X

20 13 M 27 Student 0.4650X

21 16 F 25 Student 0.5925X

22 17 F 32 - 0.6912X

23 19 F 47 Sales 0.7394X

24 20 M 51 Housewife 0.5985X

25 22 M 59 Manufacturer 0.5498X

26 26 M 26 Student 0.3186X

27 27 M 44 Administrator 0.7147X

28 29 M 52 Manufacturer 0.5339X

29 32 M 24 Student 0.4399X

30 33 M 37 Manufacturer 0.7716X

31 39 M 36 Specialist 0.2904X

32 40 M 52 Administrator 0.6691X

33 42 F 34 Specialist 0.6782X

34 45 F 25 Student 0.4139X

35 46 F 24 Student 0.5399X

36 25 M 34 Administrator 0.3899X
37 30 M 33 Administrator -0.5829X
38 31 M 42 Administrator 0.4494X
39 11 F 21 Student -0.4115X

Eigen Values 12.2427 3.8304 1.6491
% expl. var. 27 8 4
cum% expl. var. 27 35 39
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flagging= QAAZ7FEA] 3] Holl X EZ YEeRALE o= 1
FEE QET F o] Al Algtolghi= 2]u] o] tH(Kim
et al, 2009). ¥ Aol E Q LA EA A3} Table 5¢F 7ol
SHA 467 T AlLFH o] 169, A2FFH el 197, A3FF el
4oz Fatyo] UElal, Q 2E 1, 2, 5, 15, 18, 21, 232
291,23 ord= {9 ]?:Y_ AAE Ho|x ool LFA}
Eﬂ (null case)® B etAtt BE Q 2E 9| ¥ Fh(mean) 0,

[ RN
A
ol

FHZ(stb. dev.)T= 1.974% FA3}S T
42 7¥9 84
ATl A= drkelo] 1A sk A o] Aol gk
W T §89E RSt 2 542 detstaat g
o 72§ A ATE £ AMEES SAHSE &R
Hom 3 60710 Ei FolA 7 st 35
(Z-Score <+1.000)} 71g 5] 3FA] 22 FHE(Z-Score <-1.000)

421 H198 : High Risk - High Workload - High Stress

Aol &3 SHAE FIH2RE F 6079 &Ei

oA 7HE FstAv 50]6}%} e &+ 1.000 ©
2)e ob#ll Table 63 2. o] ] AEE F 714 =7
EoalE MeRe MY Yol 4w 19d Tl =
Z(Z-Score =2.044)¥] 0] Qlt}= Aotk g3 ool A
A2 ALY 753 A7) ol Al F5(Z-Score = 1.824)3}

AL glom 2 SRS At Qe el el B A
o] #& o 12 (Z-Score= 1.625)3H3L Utk 1k A
el s ew Qe Ao AfE 7 e A
2 digstar AA Aoz AsjoF 5 2 8(Z-Score = 1.629)3}
= Aow QAT k=] ek o 7 dAFE
Al Faof sk, ax Q) AAHer Jnate 2

6)Sli ?l*—!o?&itk

olg|gt AiE %iﬂﬁﬁ 2 o AFFEo &3 SHAE]
A2e= A A9l o|H A= ‘High Risk - High Workload -
High Stress’® W alt). sl ol Al At a2 3 A
A PSSk dar, Ao A Al 9Ee] Aol &
A7l A AYE AP ORE Ik Qo ol 7l
i AFFlA dx dsiolat

A<
T 3

4.2.2 H28% : Dangerous - Dirty * Difficult
A2l &3 LG} = F19y oy 7 Ee Syt
X" fFEolth F 60719 A& FoA 7MY 5ot AY

- D’agostini Enrico

Table 6. Most Agreed and Disagreed Statements for Factor I

No. Statement Z-Value

43 Seafarers perform a lot of high-risk tasks at 2.044
work

46 Seafarers are away from home for very long 1.824

periods of time

0 A se.afarers task involve both mental and 1.629
physical tasks

Often seafarers' injuries or death by ship

13 accident 1.625
In Korea, seafarers' image is rather negative

60 . . 1.586
compared to foreign countries

17 There are major differences 1.533

11 There are many accidents at sea 1.341

+ Organizational culture onboard ships is very

39 . o 1.270
vertical and authoritative

45 Seafarers usually suffer from fatigue and stress 1239
on board
Seafarers are assigned many different tasks at

44 . 1.184
the same time

21 Seafarers profession is usually avoided by 1121
young generations ’

4 Most of seafarers’ news in the media is bad news 1.052

6 An air pilot has a better image than a sea 1.049
captain

14 Shlp accidents are l?ad for the marine 1.007
environment (oil spills)

20 You would encourage relatives or friends to 1206
go to sea

41 Ship working environment is cozy and clean -1.226

There is a wide use of social networks to
7 .. -1.296
promote seafarers’ jobs

When I think of seafarers, the image of

37 'drinking, smoking' comes to my mind -1314

18 Seafarers are usually uneducated -1.334

59 Seafarers profession is a highly respected job 1383
in Korea

] Government agencies are sufficiently -1.492
promoting seafarers image '
When I think of seafarers, the image of

55 . , . -1.557
stowaway’ comes to my mind.

H| 5 9] ZEE(+_1.000 o]/ o}l Table 72 2t}

ol fe) AEE F ML BA Bola WEEL
o e AMuke] Alaz} WAY(Z-Score =2.044)3 = A A
e AAE FAH B 2EH2E W=ri(ZScore=
1600y Ao AXatdh. A1Fd HEd AN ow A

>‘

SR8l gYeha 1T o2 Aol mE
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Table 7. Most Agreed and Disagreed Statements for Factor II AL THEy] Y3 A2 wAY o] AR} A}3)
Auto A v Y X =)y QAlsleith o] §-Fo &3k
= > fiiee | A ar o = T
= — T sgame dde] 2R A ERE HoR B3
There are many accidents at sea 1.704 =
ot ST e —— afol Q489w oA Qolehs onAE HeAl ol
45 >eatarers usually sutier from faligue and -y goq X % ol 238k SkxlEo] ol Agti= Ao R
stress on board 1:]— Lq'ﬂ' 1 ﬂzTr Ooﬂ = L o HX}-E ] R —IO]'L— AT iy
o Seafarers profession is usually avoided by | - ] o] A]E ‘Dangerous - Dirty - Difficult’ ©. = g7 3}l th
young generations ’
56 When [ think of seafarers, the image of 1583 4.2.3 H378 : Low Social Recognition
‘Fishing boat’ comes to my mind. ’ A3Ga ol £3F S g o2 E g9 N =
46 S;iag:rsofarg leay from home for very long 1525 A 7 EotAY FolahA] ek LR (+ 1.000 ©]7d)
gﬁ PE—— death by shi 2 o}2j Table 82 Zr}.
13 accfélemsea arers' injuries or death by ship . . 5 gaoln A9 =8 oBo uAKZScore—1515)
+ + 5 J 1 ]  oro}
¢ An air pilot has a better image than a sea | .0 hisakls }‘}‘Tl]oﬂ}‘i AR AYPoR AR = Lk
captain : (Z-Score = 1.811), gh=r A Q2] AE 4 Q142 oj=rH ) s
16 Seafarers are mainly those working in fishing 1.361 Zo = Q14 O]'Oﬂ‘jr gk A o] olm| A7} 3R A1(Z-Score
39 Organizational culture onboard ships is very 1236
vertical and authoritative Table 8. Most Agreed and Disagreed Statements for Factor III
43 Seafarers perform a lot of high-risk tasks at L162
work : No. Statement Z-Value
4 Most of seafarers’ news in the media is bad 1082 60 In Korea, seafarers' image is rather negative 1.811
news . compared to foreign countries ’
| When reading newspapers and media, there is 1.062 10 Seafarers open days would improve seafarers’ 1.668
very little news about Korean seafarers ’ 1mage
5o You would encourage relatives or friends to 53 In case of war, it is important to have | ..,
20 to sea : national ships and seafarers
1o Seafarers open days would improve seafarers’ 34 Scafarers gain high salaries 1.515
image ' + 55 When [ think of seafarers, the image of 1.407
4o Seafarer's job seems to be a job which lead | . ‘stowaway’ comes to my mind. '
to high self-realization ' 57 When 1 think of seafarers, the image of 1337
1o Pursuing a seafarer's career is difficult and o 'drinking, smoking' comes to my mind )
challenging ' 39 Organizational culture onboard ships is very | .
) 5o Seafarers profession is a highly respected job | 4 vertical and authoritative )
in Korea ' |3 Often seafarers' injuries or death by ship | o,
41 Ship working environment is cozy and clean -1.420 accident ’
g Government  agencies are  sufficiently 1,449 g Covernment agencies are  sufficiently -1.086
promoting seafarers image o promoting seafarers image
There is a wide use of social networks to 20 You would encourage relatives or friends to 1109
7 , -1.483 .
promote seafarers’ jobs go to sea
22 A seafarers career is mostly safe and stable -1.536 47 Seafarers have high level of job's satisfaction J1122
and pride of themselves as seafarers ’
7} dEo] AFOo R %O]%‘jr. e SOl Fe® F 22 A scfarers carcer is mostly safe and stable -1.239
AQolgla A Aduk AHuloe] o}ul o1x}j Z-Score = 1.583)] ) Neg}z:tive seafarers’ news are often published | 5|
o]z s} o] Aol FA é}% 2 9)(Z-Score = 1.361) .5 2125} ;I/l[t ¢ I:OSt Iimpofmm newspapers
9l Ao] FEaE HEo|r) 4 ne(‘);: of seafarers’ news in the media is bad 1644
pe 3o FFsl= St 9 AS EStend ALY . . "
2% el »oH_o st oA 145 24 ?HE 25 There is many job opportunities for seafarers -1.811
ol AR AL AN el 2Eshs slew Seafarers play a key role in the national
A4 Aee e DAL A4 @k, A9l s1 e 2299

economy
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=1.668) ATHIL 742 s}t A D 3HZ-Score = 1.407),

S AMubo] i3 248 giEE gl A -
F-oF Thul(Z-Score = 1.337)7F 1F == FA A Aoz 9 §lE e S 2% 4 gl
259k AYe Fe JdFS BANETa A A v
=7b Al 719)gtkal WA= eFSkal(Z-Score=-2.999), A 4.3 ¥RZAIO| AAH
LEL A2l Aol =& WK AFAAS THAA] e AT AERAE Fa AEE giFe] sk A4
th(Z-Score =-1.122) 1L @38t} Age Al 7k B84 FPo 2 BAEJC. S A
ARA o2 F FHo STHAES AU JE 2FFE FAIE Avre #A4S APeta A% JF7F Foixink
Eol Al ZHeHA TS ATRAR FFA 7lodE 5k o Ao A e 4F #dAE AFslt
A eFar, Ao 9ol W Fo: At ABFPE S AR A A 9UF WS Fo R 1455
‘Low Social Recognition’ . & ™3} A Ao FAbetE Aduboltes 2R3 bt 95
T ATl AR, A2RE 2 AZRFAA D el Feistal shES AAstal &k A Fa 22 Apale
et TEH0E T8t A28 Aol #AHN AP AAY AT 5 At AvtelA Zhae ddE
t} ol 9] Table 99} 7o) gte] <% F(consensus Statements) 2] A3} A= Al oty otdolgls olf 2 we ¢
o7 Ay o AEF Fok p=005FFoA 771 FUF wE S gl W2 29F Fjjew 9gd S
o] Flgto] WAL = 7719 8.9lol AA vebd ofw]  Qlvh gk 21 == ofste] A7} ofd Adute]r] wii
k27l EAHSE Aol 1,005 WA & dEe] B o EAsteE Aot
747F ks RS 913 okKim, 2008). 3o A&FEe 4 2 Ao An Ao giFe A Al ke i
Sk oj= ggle &3lA] kil SHEHAE T S HlEe] ¥ AHE EURE & HY onAE A2 AT dE &
gk ojde] FASA YERT WEES Halot o] M elo] FAlelE Ak ojddoln AL o ddS Het
Table 99l o]&td AFE= A APy Aol 3t Fw o Foshe AL ZAEd AFrolty 2, 59 Hulel
5 Fw3] atal Adrho] AetA Fgsigion, A AdS tid onAE AR th2rh AU e AlFA Rt
Agsta Aopol|x FoshA] eFdrh wgk AMute] R Iy AC Ve E A ethE RE vk o)t
7do] ol5stal Ik oA Z-grhel HdS ~EY 1960~ 70t FA| Hil A= EAE S Astax}t wdld
2 e T BVIA 2Rt vlad ek BA AE gbE 2RI, H5Ah 2 S HA A 53 ol
S Hoklth wEbA 2 A AR RAbl S AA 1F s FH el AAsont T8 LskE xgsty] oy AlA
o] FoshE i Auke] AlnR Q3] AWAaet A o SHANLE] A WES FA 93 {2171 ol H
a7} Erpoln dul 2z ol wlg- R Hen ALA © vt AAld AE e oskyade] Hol A 75t

(

ojth & vtElytt). Atk AAZ 19673 5-E] 19753 Ato] &l FUWE &

ARH oz AA EHATE TS Bk vlEod 71w sk oF 1646541 DR i Z2Ape] oF 937483
EES A 2Rl #4 4a, 2HEeE Aol et v Wtk o] FE2 9 AS7E dhe] 7] A S o
o, Adukel s %o 540 AbaLet ik wrka 914 2 dEow dde Al diE ene Jrbh Zests
sholtt. gk 12lgte] AE wiAdA gFoAE A H3le] F(Jeon et al., 2014).

Table 9. Consensus statements

Z-Value Agree or
Factor [ FactorII  Factorlll Disagree

No. Statement

When reading newspapers and media, there is very little news about Korean

1 seafarers 0.74 1.06 0.67 Agree
8  Government agencies are sufficiently promoting seafarers image -1.49 -1.45 -1.09 Disagree
13 Often seafarers' injuries or death by ship accident 1.62 1.51 1.19 Agree
20 You would encourage relatives or friends to go to sea -1.21 -1.12 -1.11 Disagree
39  Organizational culture onboard ships is very vertical and authoritative 1.27 1.24 1.34 Agree
41 Ship working environment is cozy and clean -1.23 -1.42 -0.93 Disagree
42 Working onbaord is stress free and peaceful working atmosphere -0.93 -0.72 -0.51 Disagree
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