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Abstract This study is a descriptive study to investigate the relationship between verbal violence type,
emotional response and coping in the operating room nurse. The subjects of the study were 400 nurses
working in 20 general hospitals and 372 nurses in the operating room. As a result of the analysis, it was
found that the perpetrators of the verbal violence experienced by the subject were physicians, direct
supervisors, and more than half of the subjects were considering the transition. The most frequent cases
of language violence were when the equipment was inoperable or not used during surgery, There were
significant differences in verbal violence experience according to marriage, clinical career, and work style.
Language violence emotional response showed significant difference with gender, position and coping, age,
academic background, clinical career, and position. There was a significant correlation between experience
of verbal violence and emotional response, emotional response and coping. Therefore, the results of this
study will contribute to the development of coping strategies and prevention education programs.
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Table 1. General characteristics of subjects
(N=372)
Characteristics Categories N(%)

Gender Female 361(97 0)

Male 11(3.0)

<25 115(30.9)

Age(yr) 26-30 142(38.2)

>31 115(30.9)

College 272(73.1)

Education level University 84(22.6)

Over graduate school 16(4.3)

Marital status Married 128(34.4)

Unmarried 244(65.6)

Religion Yes 192(51.6)

No 180(48.4)

<2 97(26.1)

Clinical career(yr) 3-6 120(32.3)

>7 115(30.9)

Staff nurse 305(82.0)

Position Charge nurse 39(10.5)

Head nurse 28(7.5)

day 202(54.3)

Shift Two shift 68(18.3)

Three shift 102(27.4)
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Table 2. Characteristics related to language violence

®When the scheduled operation time is delayed
due to the operating room or patient's 277(74.5)
circumstances
@When another department is already angry 267(71.8)
®When a nurse questions or clarifies the needs 263(70.7)
of a doctor or boss and a fellow nurse
@When the results of various tests required 240(64.5)
during surgery are delayed

* multiple response
3.3 APt Zedet ZELE
Table 4014 ZF2AE et 8ol digt A2}

S AuE WS g’ 2.24+1.452 71 A UeRd:
a1, 739FARl e ERs IS gty 2.031£1.28, ‘AFE A&
¥ 2.00+1.24, 5 FABKs TS ¥ 1.9441.18,
U B ol U AL Sul(E=)ollA sigolu wh,
22 3IF1.91+1.24, E}% SAHIAL B, )

S 9F1.78+1.09, ‘Shie] 85 ik’ 1.7141.07, 434

experience (N=372) 2% 3l5ok= 23 3t L. 54+1 00, +9] Juit ARV
Characteristics Categories N(%) of tisf v]A= T2 SHF 1.534.99, ‘O] AZo] tjs) v
> 132(35. -
6—150 830((231555)) dok= E m——g‘ O]—q— 1.52£1.03 w0 Z/\]-E] E]— 7}1} s
Experience frequency 11-20 57(15.3) o gmo @t sh¥] 4] +.870]9ch
<21 103(27.7)
Patient 80(12.8)
, Doctor 306(49.0) Table 4. Types of violence experienced by nurses
Attacker Direct boss 119(19.1) (N'372)
fellow nurse 79(12.7) 5
Other departments _ staff 40(6.4) M+SD | Rank
Consider movin ves 253(68.0) i 2.24+1 4
9 No 119(32.0) ® Talking down 24145 1
Yes 187(50.3) ® | speak with coercive instructions. 2.03+1.28 | 2
Move department No 185(49.7)
Resianed Yes 150(40.3) @ Shout. 2.00£1.24 | 3
esigned nurse
No 22269.7) ® | say disregarding ability. 104:1.18 | 4
® In front of me, | make half-hearted words 101+124 | 5
Table 3. Situation of language violence experienced by and rantings to my boss and junior colleagues. | 7T
nurses (N=372)
jgiorlsl)ogoztsl?per nurses (bosses, colleagues, 1784100 | 6
N(%) )
| get d . 1.71£1.07 | 7
® When the equipment to be used during 351(94.4) @ I get angry and swear
surgery or the equipment in use can not function ’ @ | say sexual harassment. 15441.00| 8
@When the necessary equipment for surgery is ® | say sarcasm about my appearance or
not readily available (including when the wrong 328(88.2) body image. 153£99 1 9
equipment, equipment, etc. are provided)
| say blame for my personality. 1.52+1.03 | 10
®When the work of a doctor or a supervisor and 307(82.5)
a fellow nurse is delayed ' @ Intimidate. 14187 | 11
®When | am already angry with personal affairs 298(80.1) * multiple response
@Sudden embarrassment from unexpected
changes in the patient's condition 284(76.3)
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Table 5. The relationship between general characteristics and language violence experience (N=372)
verbal abuse experience
Characteristics Categories <5 5-10 11-20 >21 X? P
n(%) n(% n(%) n(%)

Female 3(27.3) 2(18.2) 0(0.0) 6(54.5)

Gender Male 129(35.7) 78(21.6) 57(15.8) 97(26.9) 4.963 174
<25 51(44.3) 23(20.0) 18(15.7) 23(20.0)

Agelyr) 26-30 49(34.5) 35(24.6) 20(14.1) 38(26.8) 11.558 .073
>31 32(27.8) 22(19.1) 19(16.5) 42(36.5)
College 101(37.1) 60(22.1) 37(13.6) 74(27.2)

Education level University 28(33.3) 19(22.6) 16(19.0) 21(25.0) 8.781 186
Over graduate school 3(18.8) 1(6.3) 4(25.0) 8(50.0)
) Married 39(30.5) 24(18.8) 18(14.1) 47(36.7)

Marital status Unmarried 93(38.1)  56(23.0) 39(16.0) 56(23.0) 8022 046
. Yes 65(33.9) 43(22.4) 31(16.1) 53(27.6)

Religion No 67(37.2) 37(20.6) 26(14.4) 50(27.8) 620 892
<2 45(46.4) 20(20.6) 14(14.4) 18(18.6)

Clinical career(yr) 3-6 42(35.0) 31(25.8) 19(15.8) 28(23.3) 15.160 .019
27 45(29.0) 29(18.7) 24(15.5) 57(36.8)
Staff nurse 114(37.4) 70(23.0) 45(14.8) 76(24.9)

Position Charge nurse 13(33.3) 6(15.4) 5(12.8) 15(38.5) 11.207 .082
Head nurse 5(17.9) 4(14.3) 7(25.0) 12(42.9)
day 81(40.1) 38(18.8) 25(12.4) 58(28.7)

Shift Two shift 27(39.7) 18(26.5) 12(17.6) 11(16.2) 14.429 .025
Three shift 24(23.5) 24(23.5) 20(19.6) 34(33.3)

Table 6. Differences from emotional responses

3.5 8 S50 M2 YA HSael AH0| according to general characteristics (N=372)

Table 69141 8H4 SAo] W Qloj=e HA% uhg emotions]
_ ~ Characteristics Categories fe€SPONS€  torF P
o] zJolE EAGE dxt AE(t=-2.980, p=.003), A Mean+SD
(F=3.049, p=.049)°) me} BAFCZ FOJgt Zjol7} Q= Gender Fiﬂ:‘ie jj'giié'j; 2980 003
Ao yepdtt. Scheffe2 AR gt Aaf, 2 9)= Y <25 55822128
AP QU AR QlojE o] et BAA g e Aeetn 26730 AT 198 14
>31 57.93+14.73
A Adok= Ao YEit Colege 65811257
University 55.71£14.16
Education level 1.669 190
36 QI SX0 T2 I0f=2] CHRRle] Xf0) Over gradkate g1 1466
QlukA Ex = JAelo] * i
Table 7014 YREY EJo] W& Qol= ! gkl A e U“nﬂ;:‘:id ggijli; -338 736
olg A%t A I (F-S 539, p=.004), H2(F=5.469, Y etoiias
p=005), QAHEF=58730, p=003), HAF=5384 " No  ssassizas O® 1%
_ =440 o] 710 <2 56.49+12.91
p=005)1 =} 57 i‘i TT’]?} Aot Sk Alos 1t Clinical career(yr) 3-6 54.48+11.35 1320 .268
ERgth Scheffé® A4 S A7} o] 314 oAel 1 >7 56.99+14.30
=1 Al o)} 1= slglo] oA} T1=0] HRjst Staff nurse  55.44+12.74 }
= ]25 ﬂ ]O]— HEE]—‘ o ] B ]-O] © _H ] EH—‘ Position Charge nurse  60.90£11.58 3.049 (20;%%
Z—E—EE]', (1):1/2;-76]55'0] 7]’:] O]M- J‘E'“O] 2]’:] 016]' ZEEE]' = Head nurse  55.93+17.00
e FRIBAY} LiRFBACE AolEe g o 7] Gy Se3TSE
Shift Two shift ~ 53.724¢13.08 1385 252

AZyeh= o2 Vel Three shift  56.93+11.20
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Table 7. Difference between coping and verbal abuse according to general characteristics (N=372)
. ) verbal abuse coping
Characteristics Categories MoantSD torF P
Female 49.56+7.45
Gender Male 48.4513.17 472 637
<25 47.99+6.98 .
Agelyr) 26-30 49.366.79 5.539 @%%
>31 51.29+8.86
College 48.99+7.56 .
Education level University 50.24+7.89 5.469 (-:,g%?f
Over graduate school 55.13+4.97
. Married 50.59+8.82
Marital status Unmarried 48.93+6.89 1.948 .0652
. Yes 50.0746.74
Religion No 18.9648.47 1.398 163
<2 47.8746.75 ,
Clinical career(yr) 3-6 48.937.19 5.873 (t,gq?)’f
>7 51.05+8.23
Staff nurse 49.1147.72 .
Position Charge nurse 53.28+6.56 5.384 ('2%015)+
Head nurse 48.8616.84
day 49.29+8.22
Shift Two shift 50.16+7.08 337 714
Three shift 49.6016.79
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Table 8. Correlation between language violence
experience, emotional response, coping

(N=372)
. verbal abuse emotional verbal abuse
Variables .
experience response coping
verbal abuse ]
experience
emotional 151003)° 1
response
verbal abuse _ 14 g3) 300(000)" 1
coping
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