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Characteristics of Images in Image—based SNS and User Satisfaction
— Focusing on Instagram and Pinterest —
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Abstract SNS has been advanced from first to third generation by changing its service format
in various ways, Nowadays, image—based SNS such as instagram and pinterest where users
communicate via images has become popular as third generation service, Due to the fact that
users communicate especially through images, image—based SNS utilizes images in different ways
compared to other SNS, This study derived various characteristics of images in image-—based
SNS, and observed how users perceive each of them differently, Also, relationship between the
characteristics and user satisfaction on image—based SNS is analyzed, The characteristics include
6 items; ‘implicity’, ‘recordability’, ‘expressing identity’, ‘indirect experience’, ‘temporary
amusement , and ‘stimulating desire.’ As a result of comparing user perception regarding those 6
characteristics, recordability and indirect experience were highly recognized than other
characteristics, Also, according to users’ age, motivation of using image—based SNS, and number
of followers they have, users perceived each characteristic in different level, Finally,
relationship between the characteristics and user satisfaction was analyzed, and the result
showed that indirect experience had positive influence to user satisfaction, Regarding indirect
experience, it was highly perceived by users and also had positive influence to their satisfaction,
which means it is the most typical characteristic of image—based SNS,
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