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Objectives The purpose of this study is to investigate present status of cooperation
through Korean medicine and Western medicine collaboration process.

Methods We have established Korean medicine and Western medicine collaboration
process to examine the status of cooperation. The medical records were investigated
retrospectively, the general characteristics of gender, age of cooperative patients,
classification of disease, frequency of medical treatment and type of insurance were
analyzed.

Results The Korean medicine and Western medicine collaboration process con-
ducted in 4 stages, the convenience of patient movements is considered. A total of 245
people received cooperative medical treatment, 156 were out-patient department
(OPD) patients and 89 were hospitalized patients, both group have more women than
men. When classified as disease, OPD patients were most diagnosed with Sprain and
strain of lumbar spine, while hospitalized patients were most diagnosed with lumbar
and other intervertebral disc disorders with radiculopathy. A total of 72.7% patients
were received cooperative medical treatment at once. In a survey of cooperative sat-
isfaction, 68.5% of all medical staff responded positively to the treatment effect, and
68.6% said the need for cooperation was necessary.

Conclusions As aresult of this study, we were able to see the present status of cooper-
ation, and through this, we found an improvement in the continuation of the cooperation.
Based on the present study, It is hoped that a cooperative process will emerge that can
improve the problems shown in this study. (J Korean Med Rehabil 2019;29(3):129-139]
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Table I. General Characteristics of Patients

Characteristics Patients
OPD Hospitalized
Gender Male 63 (25.7) 32 (13.1)
Female 93 (38.0) 57 (23.2)
Age (yrs) 1-9 0 (0.0) 2 (0.8)
10-19 10 (4.1) 9 3.7
20-29 13 (5.3) 12 (4.9)
30-39 28 (11.4) 15 (6.1)
40-49 18 (7.3) 25 (10.2)
50-59 33 (13.5) 23 (94)
60-69 38 (15.5) 1 (0.4)
70-79 13 (5.3) 2 (0.8)
80-89 3(12) 0 (0.0)
Total 156 (63.7) 89 (36.3)

Values are presented as number (%).
OPD: out-patient department.
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Table II. Distribution by KCD-7 of Patients

KCD-7 Patients _
OPD Hospitalized

Concussion, without open intracranial wound (S0600) 1 (0.4) 6 24
Traumatic subdural haemorrhage, without open intracranial wound (S0650) 0 (0.0) 1 (0.4)
Sprain and strain of cervical spine (S134) 21 (8.6) 13 (5.3)
Contusion of front wall of thorax (52020) 1 (0.4) 1 (0.4)
Contusion of lower back and pelvis (S300) 10 (4.1) 0 (0.0)
Fracture of L2 level, closed (S32030) 1 (0.4) 0 (0.0)
Sprain and strain of lumbar spine (S3350) 32 (13.1) 15 (6.1)
Sprain and strain of shoulder joint (S434) 2 (0.8) 0 (0.0)
Other and multiple fracture of upper end of ulna, closed (S52580) 0 (0.0) 2 (0.8)
Sprain and strain of unspecified site of hip (S7319) 1 (0.4) 1 (0.4)
Fracture of foot, unspecified, closed (S9290) 0 (0.0) 1 (0.4)
Sprain and strain of other part of ankle (S9348) 1 (04) 1 (0.4)
Sprain and strain of other and unspecified parts of foot (S936) 1 (04) 2 (0.8)
Coxarthrosis, unspecified (M169) 0 (0.0) 1 (0.4)
Scoliosis, unspecified, thoracic region (M4194) 1 (0.4) 1 (0.4)
Spondylolisthesis, lumbar region (M4316) 2 (0.8) 1 (0.4)
Torticollis, cervical region (M4362) 2 (0.8) 1 (0.4)
Other specified deforming dorsopathies, thoracolumbar region (M4385) 0 (0.0) 1 (0.4)
Other spondylosis with radiculopathy, thoracolumbar region (M4725) 1 (0.4) 0 (0.0)
Other spondylosis with radiculopathy, lumbar region (M4726) 2 (0.8) 1 (0.4)
Other specified spondylopathies, cervical region (M4882) 0 (0.0) 1 (0.4)
Cervical disc disorder with radiculopathy (M501) 5 (2.0) 9 (3.7)
Other cervical disc disorders (M508) 2 (0.8) 0 (0.0
Cervical disc disorder, unspecified (M509) 2 (0.8) 0 (0.0
Lumbar and other intervertebral disc disorders with radiculopathy (MS511) 16 (6.5) 18 (7.3)
Other specified intervertebral disc displacement (M512) 3 (1.2) 1 (0.4)
Other specified intervertebral disc disorders (M518) 4 (1.6) 0 (0.0)
Cervicocranial syndrome, multiple sites in spine (M5300) 5 (2.0) 1 (0.4)
Cervicocranial syndrome, cervical region (M5302) 0 (0.0) 1 (0.4)
Cervicalgia, cervical region (M5422) 4 (1.6) 0 (0.0)
Lumbago with sciatica, lumbar region (M5446) 21 (8.6) 2 (0.8)
Lumbago with sciatica, lumbosacral region (M5447) 6 (2.4) 1 (0.4)
Low back pain, lumbar region (M5456) 5 (2.0) 0 (0.0)
Trigger finger, hand (M6534) 0 (0.0) 1 (0.4)
Other soft tissue disorders related to use, overuse and pressure, shoulder region (M7081) 2 (0.8) 2 (0.8)
Fibromyalgia, multiple sites (M7970) 0 (0.0) 1 (0.4)
Other specified soft tissue disorders, ankle and foot (M7987) 1 (0.4) 1 (0.4)
Transient cerebral ischaemic attack, unspecified (G459) 0 (0.0) 1 (0.4)
Bell’s palsy (G510) 1 (0.4) 0 (0.0
Disorder of facial nerve, unspecified (G519) 1 (0.4) 1 (0.4)
Spastic tetraplegia (G824) 1 (0.4) 0 (0.0)
Disorder of autonomic nervous system, unspecified (G909) 0 (0.0) 1 (0.4)
Sequelae of intracerebral haemorrhage (1691) 1 (0.4) 1 (0.4)
Other and unspecified disorders of circulatory system (199) 0 (0.0) 1 (0.4)
Total 156 (63.7) 89 (36.3)

Values are presented as number (%).
KCD: Korean Standard Classification of Diseases, OPD: out-patient department.
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Table III. Medical Treatment Frequency of Patients

Medical frequency Patients —
OPD Hospitalized
1 135 (55.1) 43 (17.6)
2 12 (4.9) 26 (10.6)
3 5 (2.0 8 (3.3)
4 1 (0.4) 7 (2.9
5 3(1.2) 3 (1.2
6 0 (0.0) 1 (04)
9 0 (0.0) 1 (04)
Total 156 (63.7) 89 (36.3)
Values are presented as number (%).
OPD: out-patient department.
Table IV. Medical Insurance of Patients
Insurance type Patients —
OPD Hospitalized
Medical insurance 137 (55.9) 57 (23.3)
Automobile insurance 15 (6.1) 21 (8.6)
Medical care I 3 (1.2) 11 4.5)
Medical care 1I 1 (0.4) 0 (0)
Total 156 (63.7) 89 (36.3)

Values are presented as number (%).
OPD: out-patient department.
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Table V. Questions about Korean Medicine and Western Medicine Collaboration

Satisfaction survey Very dissatisfied  Dissatisfied Neutral Satisfied Very satisfied
Treatment effect 0 (0.0) 1(7.7) 3 (23.1) 5 (38.5) 4 (30.1)
Exchange of opinions through medical record 0 (0.0) 2 (15.4) 4 (30.1) 4 (30.1) 3 (23.1)
Administrative procedures 0 (0.0) 3 (23.1) 4 (30.1) 6 (46.2) 0 (0.0)
Overall satisfaction 0 (0.0 2 (15.4) 3 (23.1) 8 (61.5) 0 (0.0)
The need for cooperation 1. (7.7) 0 (0.0) 3 (23.1) 4 (30.1) 5 (38.5)
What should be improved in the cooperative process implemented in our hospital? 21
Cooperative procedure using document format 6
Continuous cooperation 5
Understanding the contents of collaboration 4
Increase in staff 3
Simplify patient traffic 2
Give a more detail explanation to patients 1

What is required for the development of cooperation?

Promoting awareness of cooperation through meetings in hospitals

Expanding the unit of cooperation to clinic and Korean Medical clinic

Values are presented as number (%) or number only.
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