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Abstract © This study is a descriptive research to grasp the effects of job stress on turnover intention
and to confirm the mediating effect of organizational commitment according to the extent of job
stress, organizational commitment and turnover intention in the relations between job stress and
Turnover Intention of nurses working in general hospitals. Method: The subjects of this study were
199 nurses are working in general hospitals, that have more than 200 beds and less than 400 beds,
located in Gwangju. I surveyed them using a structured questionnaire for collecting data from Sep. 01,
2017 to Sep. 20, 2017. - The collected data were analyzed by the frequency, the percentage, t—test,
ANOVA, Scheffe’s Test, Pearson’s Correlation Coefficient, Multiple Regression Analysis and Sobel
Results: In the first step, job stress as an independent variable had a statistically significant effect on
organizational commitment(8=-.321, p<.001). In the second step, job stress, an independent variable,
also had an important effect on turnover intention as a dependent variable(5=.389, p<.001). Job stress
and organizational commitment were meaningful predictor variables of turnover intention in the third
step. The explanatory power of two variables was 45.5%. The value B of job stress in the third step
was .203(p<.001) which was smaller than its value A,.389(p<.001), in the second step. That meant
organizational commitment had the mediating effect on turnover intention. The Sobel Test was
conducted to verify the significance of the extent of the mediating effects of organizational
commitment. The test result was that the value Z was -3.694 and the mediating effect of
organizational commitment was significant on the relation between job stress and turnover
intention(p<.002). Conclusion: this study is expected be useful to find ways to reduce subjects’
turnover intention by decreasing their job stress, increasing their organizational commitment and
developing intervention programs as basic data.

Keywords * Job Stress, Organizational Commitment, Turnover Intention, Nurse, Mediating effect
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Table 1. Characteristics according to Subject (N=199)
Variables Categories n % M+SD
Age(years) 20 ~ <25A 57 28.6
25 ~ 30A 83 41.8 28.15+5.79
=304 59 29.6
Gender male 5 2.5
female 194 97.5
Education College 61 30.7
University 138 69.3
religion Yes 77 38.7
No 122 61.3
marriage Yes 36 18.1
No 163 81.9
Work experience 0~2 92 46.2
(years) 3~5 50 25.1 4941479
6~8 17 8.5
>9 40 20.2
Hospital Duration 0~2 113 56.8
(years) 3~5 48 24.1 3.46%0.36
6~84 18 9.0
>9 20 10.1
Number of turns none 118 59.3
1 45 22.6 1.59+0.78
>2 36 18.1
wage(10,000%) <3,000 59 29.6
3,000~ <3,200 86 433 3,046 £231
>3,200 54 27.1
Working Department Ward 148 74.4
Special 51 25.6
department
Working style 3 shifts 178 89.6
2 shifts 21 10.4
Position General nurse 178 89.6
>chrge nurse 21 10.4
Desired department work Yes 171 85.9
No 28 14.1
Table 2. Degree of Job stress, Organizational commitment and Turnover intention (N=199)
Variables Range M=+SD FA~F M/+£SD
Job stress 23~115 79.35+12.65 43~115 3.45+0.55
Organizational commitment 14~70 40.74+6.02 23~59 2.91+0.43
Turnover intention 11~55 36.19+6.82 16~55 3.29+0.62
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Table 3. Difference in Turnover Intention of Subject (N=199)
Variables Categories M=+SD t or F
Age(years) 20 ~ €25° 3.08+0.51 6.606 .002

25 ~ <30° 3.46+0.64 a {b
>30° 3.26+0.63
Gender male 3.35+£0.55 0.036 .850
female 3.29+0.62
Education College 3.41£0.56 2.975 .086
University 3.241+0.64
religion Yes 3.35+£0.59 1.162 282
No 3.26+0.64
marriage Yes 3.37x£0.64 0.715 .399
No 3.28+0.62
Work experience 0~2° 3.11£0.53 7.039 .001
(years) 3~5P 3.59+0.67 a <b
6~8° 3.28+0.61
>9d 3.35+0.61
Hospital Duration 0~2° 3.18£0.58 3.942  .009
(years) 3~5P 3.51+0.67 a<b
6~84°¢ 3.48+0.62
>9d 3.25£0.60
Number of turns none 3.29+0.59 0.403 .669
1 3.36+0.62
>2 3.23+0.70
wage(10,000%) <3,000 3.21+0.61 0.798 452
3,000~ <3,200 3.35+0.66
>3,200 3.29+0.56
Working Department Ward 3.29+0.63 0.086 170
Special department 3.31+0.61
Working style 3 shifts 3.29+0.62 0.007 933
2 shifts 3.30+0.65
Position General nurse 3.2940.62 0.009 925
>chrge nurse 3.281+0.64
Desired department work Yes 3.23+0.60 12.163 .001
No 3.67+0.62

Table 4. Correlation among Job stress, Organizational commitment and Turnover intention (N=199)

Variables Turnover intention Job stress Organizational commitment
Turnover intention 1

Job stress .389 (.001) 1

Organizational commitment -.647 (.001) -.321 (.001) 1
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Table 5. Mediating Effects Organizational Commitment
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(N=199)

B
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