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Abstract

The objectives of this study are (1) to classify fashion consumers based on
innovativeness and nostalgia and (2) to explore the differences in product purchase
criteria, fashion information sources, and attitudes toward eco-friendly and fast
fashion products among the identified groups of consumers. A total of 327
respondents were clustered into four distinct groups: (1) high innovativeness and low
nostalgia, (2) high innovativeness and high nostalgia, (3) low innovativeness and high
nostalgia, and (4) low innovativeness and low nostalgia. The four groups showed
significant differences in the purchase criteria of quality, design, and brands and no
difference in the criteria of functionality and washing methods, The four groups
preferred different sources of fashion information: fashion magazines, people in the
street, and salespeople, but did not differ in terms of social networking services
(SNS) and in-store displays. While the four groups had significantly different
attitudes toward eco-friendly fashion products, they did not show differences in
attitudes toward fast fashion products, excluding usefulness. These meaningful results
provide guidelines for developing more effective merchandising strategies for both
eco-friendly and fast fashion products.
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