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ABSTRACT

A Study on the Task and Role of Arbitration in Korea by

Discussions on the Allowance of Insurer to Invite Overseas Patients

Kee-Hong Kim
Seung-Hyeok Byeon

Recently, it has been argued that it is necessary to attract foreign patients outside
domestic insurers and to allow foreign doctors to treat in domestic hospitals in order to
develop the insurance industry and revitalize the medical industry. Currently, large medical
institutions in Korea are attracting foreign patients in connection with foreign insurance
companies. It is desirable to increase the number of overseas patients who want excellent
medical services in Korea, and to provide opportunities for domestic insurance companies
to attract overseas patients by expanding job creation through a revitalization of the
medical industry. Therefore, this study suggests the development direction for insurers who
aim to attract foreign patients through the side effects of attracting foreign patients in
accordance with the Financial Services Commission’s plan to strengthen the competitiveness
of the financial industry. In addition, this study intends to contribute to the strengthening
of the competitiveness of attracting foreign patients, through domestic insurance business,
to the insurance direct payment market for overseas patients using domestic medical
institutions that are concentrated in foreign insurance companies and in the blind spot of

domestic law application.

Key Words : Attracting foreign patients, Insurance companies, Medical tourism, Arbitration



