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Abstract

The purpose of this study is to analyze the mediating effects of employee outcomes on the
relationship between quality of employment and organizational performance and to understand the
specific mechanism of the impact of employment quality on organizational performance. Although there
has been a widespread debate on the merits of the quality of employment, there have been few studies
dealing with how the quality of employment contributes to organizational performance. For the empirical
analysis, we analyzed the mediating effect of employee outcomes on the relationship between
employment quality and employee outcomes (human capital competence and collective organizational
commitment) and employment quality and organizational performance for 501 Korean companies. The
results showed that the higher the quality of employment, the higher the employee’s human capital
competence and collective organizational commitment, and the employee outcomes mediate the
relationship between the quality of employment and organizational performance.
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H 3.89] 4 W0 FF 0, BEBAHE 4009 2
o= yehgrt

e 4ol ot
Ao AAEE BRI 298 T Hopd ¢
<191 AR el oiel Wil FUAQERE 2
851t SHsH Ho Aliuitt Aolakd], A)
2919 A9 AL, 4 © Az, Ay
NAY/AZ 712)918, BHFADA, Bl
2912 ol thil 7H) Hofo] thal], HlEgAHI 2]
A9 AL, 9 W AuAQlY, B(AYA
A, 4 AR ol U] 714 Holol e, F
B0 A9 I D AuAlE, Bel(HIAWA,
AEANT A 49718, AFeE L FAAY ol4 Y
714 Hofol thef Zgo] AP SHE (1) 55

A HLEY @l W=, (2) WA FET =
95,0 594 B NGRS u741 Bt
Hot 25 &2, '0) 59 l l‘*-FLEE} ol &="

4 T SHOE YEYE SV w84
S5 7199 QAR Aol Fobe oJulsic,
24 AES 5 Shte] 22g il 9 o)yl
Q1gio] $YT AL B0l Bgsigon, o2 g
Folel 7 7199 QAR durzo wgsi.

2.3 Of7HH=p HER XX

A 2AEY e 2 e EEE S4"
Z1=d(organizational commitment)?] Al 7} 3}
ARl & AAZA Ed(affective commitment), X
%2 Z9%(continuance commitment), TFHE &%
(normative commitment)& ztz} slve] Ego=
EZ4H g2 IS 42 27 502 Aol &8
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A
ok BN

i

—

Sgich. FAMOR FHH BYL Uk of Bl B
AS | BAHY LA, A%E BUL wE
o] IS Wib|Z YA W APl YT g
2S 97 B Aol HA BAL o] IARe vt
F4% 9 At A 5
AE 59 A(1=99 194 9L, 2=1%4 4L
9, 3= I8, 4= WY, 5=9H0E 1w
=
A%

o,
i
32
rir
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olo
)
flo
AU)

=Eigleh. Al 7H B3gel Azt dut Al

S 0.7 o9l Ao BIHYL. olgA 2} 7l
ogvE 248 2429 WSS 24 SR0E WY
37 S8l shtbel 2Ag oAl 9 oY Qigle] g

T APUE B4l edistont, oIF Basie 2

Al FHHUA2=A 301311, 7H ZA0| &% F
A LAF AET W= HES SRt A1
oz & dFoMe 5 BHES S5 sl 4 &
A ATAE 7129 ARA WEdS SUL
At BHFE U 2 21 X ¥oto] AEsiylth

lr

2.5 EHHS

L5 PAdol QIS WA= TRt 8 dlS
Ast7] Hoto] & Aol 71AAF, 71T, AR
HJokw, E44E 59 HLE SASI. F7HE 2
2 284S FRbote] 7 ZARAE gk AET

1 a h=
olgh BRELIATER /1 2 49 vl 37}

ozl tlolEl7}t sddlolEdS FActete] & A+

Nx= 7IAS 5E54E Bl wrde 1 YA EY
o7 g3 ARAE AFstt. FduolE oA 34
EAE AP B9 ox47e] Exof gt 7ol wet
5877 ¥ (random-effects modeling)¥} ITH&
T g(fixed-effects modeling) & AT 4~ QJct.
FGEaNEFNA= ZF A FEEA g WA
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A &do] HE WS} IR0 EAHA] Y=
ol 7Hgshe RHE, 1P ARR A= TA/do] &
Aot 7Hg3ltt. olE sk AR ofea
9 AARE A=, ske-ARE B4 3t 1Ayt
1yE Aok Ao] Hry F&gt Aoz wHE It
(chi-square = 228.32, p < .001). o]o] & H7ofA
= B3l A nE BHE 7P gaEFEo

|
Ao gt 712 EAELET= (X 33 2ok B
ZF QIAAE AgFE(r = 241, p
<.001), Akd ZAEQ(r = .188, p € .001), =54
AM3(r = 141, p <.00D)F} G2t A+ AAaAS
ZH= Zog e, Mo dighk 3340 A5 7
o= 23E HojF Qi

2. HAN 3lHENM

A AFAHEL Ao el 1-89] Fo| mAE
FE AT Aol DA AR AYe
= (3319 28 13 23 29 A} BY 1oK== 2
QA JAAAE Fgpzo] JFS v A= F
Aol At g 20]A= 1890 A W
7} Z71E k. 242, 1-890] A Wek oi+)9 W
For BAXHCE {oT & ofyzHb = 011, p <
01), AAZQ 2yl dgeo] By 11X} Frlohe
Aoz vttt mEta 189 Ho| F7FeE 24
9] QAR Aol FURIE 7HE latks AAH
£ A0=E YEpyth

0% Perd 2ABYo] s} 189 o] vl
£ e B 9 wAH SFRAS Ay 2
B [ 310 29 37 29 49 20 29 304k
Ashasel Ak 2ABYo] G 1A 5 Y= 5
Apisso] AHT. 2 4014 189 A W
7 27EI0c BT, 189 A Mg KB

For EAHow fog & ohfekb = 007, p <
01), AR wPo| Agelo] mY 3R FAets
Aow Uehih thebd 189 o] E714E 24
o) Yaty 2xEYo] Z7krhe 714 1be AXEE
Acw ehitt

olo]q 82| Wit wEAL Ajolo] BAE A
AR oz Ao 2429 W4t 247 vfet
AE B3 ATk [F 419 2o djazst sl
7] e SYEREEe) W2t ATS(=5A
A4) 7] AHARL WA o] L] A 74K FAo]
S=wjolof BTH32). A, TRAAS QAR g
2 AUd 2420 Hat S¥Ese] Ahait

FollA &S] gk Wiy APz 79
3t G Folof gt} o] AFL wiHSsT SEHS
of ROt JFS F1 S dTFo] FootA] &
S 79+ dHui7i(full-mediation) TAZE AR =,
WA}t SYHST S 9T e FEAA
(partial mediation) A7} A3 "} AlA], o]
IGoA EEH viRso] gt YW vaE
3} B AASRS} EELAL, S&Ho] gt visHSRe
HEE3} 3|AAet EEAE IR 4 HA
(sobel test)= AFPS o, HAE APt BAZCR
fofgt 235 yeEhd 4= Slojof gtH33]
uj7REAS] A HA 27Q1 w7l g =
9] AHa= 7H 1a9t 1bojlAl ofr] ERIEler
£ o]F Aoy, & ¥iA 23S gIsy] flgt £4
A= (R 4]9 23 15H 2y 49 2ot WA 44
2708 1y 2004 AIHSQ] 5 P4l gt
189 A W] AFPA mIrF ERIFEAHD =
.005, p €.05). olojA B 3ofA= QIHRHE A
£ Ao Jdd 2AEY W47 UM, 2 4
o= 189 A HEE TS BE W) S1EQL
o} £4485, 2Y 3004 FRld & %ol 54
F AR AFeZ(b = 071, p < .00D)F F
1ZA(b = .071, p .05 HE7F HE H(+H)9
Ao Fo3t Ao& Ueyith E3F 2
o] A ¥srt 27K A, F ¥gTt o
o= RO ZRH(@Z b = .067, p <
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B 2. JIZ5A2Y 2L
HaH 1 2 3 4 5 6 7 8
1. 189 & 1.000
2. QXK AyE 247%xx 1.000
3. FEE X229 .188*** .340%** 1.000
4. e MY 47 143%** 275*** 1.000
b. ZE|AH 071%* .076** .084** 57*xx 1.000
6. XETE .017 .287%%x 377 .183%** 137% 1.000
7. REEete .006 -.009 -.042 - 287+ 4% —.095*** 1.000
8. MEYTE .017 .061* .076%* 109%** -.072%* .096%*** ~.126%** 1.000
T 0.000 3.507 3.399 12.972 34.084 6.002 .504 1.099
HFEMEA 4.099 0.464 0.294 .823 17.851 1.004 405 267
=) N=1,391. 'p<.05, “pd.01, ""pC.001
I 3. Di7HH==0 CHSH DEEPHO| HAN 2HEA Hut
QIR AFE T 2E=Y
B 231 EEF 233 23 4
b s.e. b s.e. b s.e. b s.e.
Cis 3.096%** .337 3.178%** .336 3.040%** 213 3.089*** 213
HIE=E0](201 1) -.050 .029 -.057 .029 .019 .018 016 018
HI=C0|(2013) -.020 .037 -.027 .037 .016 .023 012 .023
HIE=0[(2015) -.058 .045 -.087 .046 .001 .029 -016 .029
HIE=C0](20179) -.113* .055 -.144 .056 -.054 .035 -.073* .035
el Mt MErE M= ME
7191 .0001 .005 -.000 .005 -.0005 .003 -.0006 .003
7| .064 .047 .055 .047 .055 .029 .049 029
AR .070 .060 .066 .060 .018 .038 015 .038
HEYEE .026 .042 .019 .042 .036 .026 .032 .026
g9 A 011 .003 .007** .002
within R-squared .0197 .0307 .0308 .0409
overall R-squared .0760 .1368 1263 1642
F-value 2.22% 3.10%* 3.51%** 4,175
F) NER)=501, N(&%)=1,391. 'p¢.05, "p¢.01, “"p¢.001
B 4 CSMAM0 st DHERRSo| HAY s|EN At
LMY
Hap 2% 0% 2 98 3 08 4
b s.e. b s.e b s.e b s.e.
A% 16.006*** 205 16.045%** 205 15.568*** 231 15.627**% 232
H=C0|(20118) 197%x* .018 .188*** .018 .193%** 018 197%** .018
S=0](2013) 207%** .022 .203*** .022 207%* .022 204%%* .022
H=C{0|(20155) 248%* .028 233¥** .028 2B2%*x .027 240%** .028
SI=C0|(20179) 331 .034 .315%** .034 342%x* .033 .330%** .034
ACo| WeE Mg M Mg
7|01 -.004 .003 -.004 .003 -.004 .003 -.004 .003
7| —469%** .028 — 474 .028 - 478*** .028 —481%** .028
Pl -.843%** .036 —.845%** .036 —.849%** .036 —.851%** .036
HEEEE .165%** .025 162*** .025 160%** .025 .158*** .025
89 & .005* .002 .004 .002
QIERIE RE 0771%%* .020 .067*** .020
Y Zx=Q 071* .032 .065* .032
within R-squared 4590 4628 4707 4729
overall R-squared .0002 .0003 .0009 .0010
F-value 03.53*** 84.33*** 78.25%** 71.70%**
Z) N(ER)=501, N(&Z)=1,391. 'p¢.05, “p<.01, “"p¢.001
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.001; b =.065, p € .05) 189 A W7 BAZoR
FoJokA] g AR Uehtb = .004, p = ns) &A
7S] TAZE EAeke AoE Uttt TS 4
AE AP AT, JAHAE gFeES L WpR
9] Be= FOeE 0.05904, ATd 2AEUS 5
gt w7 ETe] Fe= e ROleEp (.10 &
AZoR {3t AR Uit webA JIARE <
Feid A9 24599 vi7fate] gzt 7Hd 2a
ot 7Hd 2be BT BAZCE X EHe Ao e

S

31.89] ol that o] WA} F7skEA AYAT
oM 189 AL of R 24T 4 YA AR
o Tigt 1=0)7} 2hslA) Kol gAE, i o
1.89] Wt 22zl FAAQ AAA T A
ZH9l A7 RE3t wolgirk. olo] & AToME
olHat BAINS gror 1ge] Wrh 2AYIE
of e TEt iR BAlsHE RS A7) B
o= Sgth. o2 g HYUE] AZAEI Ak
2ABYS ARSE Tofste] oS0 vALIE
AFte 4TS AYsErh ARARI|Gud 24
ARE vz AZY, 38U, ANAY 5 R
ARlel &3 5017) 7194E TOR AFEAL W
3 A3, 7199 189 Ho] ¥LHE FYUE <l
et 242YL gohon, ofE WAESE 1
89] Azt xA4re] PAS LA Aoz
w52,

2 7o) A7 ANE B 024 39 U AR
AAVES eiskd thast 2k 3A, 71GEslelA
1.89] o] ojufst 342 o) 244 ol 7]e]
SHeAlo] e PR WAUSE P &
wolA] ol2d geHo] Yk 71E ATEL 1.8
Qo] e SRA] 28S FAG 31.89] A3t 24
Hake] A BAs SItH2o-11). A%
Q7o diulE EHoR B Ads FUY 4t

QA L 2HBYS oAESE A F A

P

o

g
Ny

V.S
&

b

2l HAUEE sredozs 189 Ho| ojmgt 3
25 BolA 2F4TE EoUrReXo] Higt olse]
ol Wt

E4, 189 Ao digt =07t ©x] HZE<
HoAA e
(instrumental) =22 PFAIF T HollA 7]ofsl=
HE7E Qleh. AE7kx9] 1-89] Ao digt =9 7Y
AFolA A =2 18-S F5k= Zlo] ARS|HoF up
etk FHEE FFse =97t F2 M=
g}, JEn} B o] a7Anel] new, 189 3
£ %ol7 ol QAR S50] L AANLE F)
StaL fAE BE0] EolAY, ol EH =& B4
1501l & = A A7t AAfske ZoE 9
Holck & 189 F A7t 7Y AR
(competitive advantage)2 288 = S-S A A5}
AcH= Aol AJAsH= H7F ek

A, JAAE B BAES FF5H= 7|FEC] ¢

=
QS fAS] 9tk WAL Wetow 1ge] WA
(e]

o

eI 45t ANE AESH Rt e
ol FR3AT SRE QleSo] £Ho] LRswA
QAR S0] olA| T 2412 o] ol B T
UEY ol AT JIGHIE B kot
A Folk, & Aol Johd, 9404 A8t
A ZAUA A B DBVHL FEFORA 0]5 7]

Fol 47142 A AT 719 BYSHES §

371 otk

2 A77h 2= A 3 el vt 2
o AR, L2A AFolA A 2 7199 1289
A 522 AT 4 qdofof 3. 18] dofl "
157H4] g5 5 Al A3 Hdd I=2 4+, 719
oA sfiF A=s Aok il sht FAHer =
it Fe B dAzEs Z8HA ¥ UAER
(decoupling) B3} EAIE 4= At 53], 2432
273} ol At wao] A9, A ARl 2
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2450 A7} IS BET S Qe 25004 29
3 9l 914 ohe el W vEe] ojpo
Ay QU] whet 1 w3t AolshA ek 5
Qe A olEidt WS Fusl] gL A
S5 B o} g Awst AvHoR 79 Yol
AYET QA 224 A QAT 4 B
243 "ast gt
A, At Aol 4 9l 1189 Ao] E4E
7} AEjolof Tt B ATolME Az
38U UL 01 /19E e
£79

189 Ao TR FAHA f%‘}%: *F‘EUPE} "4-
7Fs/dol 3. dE &°1, 1885713 F 44 E=
golole] B2 AT FRoA, Ajinit £4 A
9] u|go] Ao|gt 4= 9omE o]y 3t EAo] Htyd
TFAA A#E =AY a7t ok 55| APAF7t
R A5t vle} Zo] Alo|tA] 2% 189 2 HE9
B =7t A-eA] 189 4 S =0 gt Hust
71 AFol 87EH9-111.
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FAER0] £ FFHCE VA 2 ACE
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k= 719Lr= 189 do] w2 Ao YEEY
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