g v o] B 3] 7]
Al4P A2%, 2019, pp. 141-158

F2719] TA0] 434t
nlA)E ol B8 97

A study on the effect of SME IT resource on performance

1 2 =2t
b e WS
Aoldsti Aot Asesti Fgos

A7 ] gko] 2(Bamey, 1991)0] TA3ke] 471919 ITS 423} oz FRstgom, ITAI} ojeol
ko] G ml LA Bleterh. =, Fa7]Y Ao AREAGL ITARAS hoR HRaile
AAJste] F4719j0] MAsta ol ITAUS e A9102 FH5tch Bamey(1991)7} Aoket 2-2le]
47hH EACIA, S, MDA, BE ) FoA e HRg e Ao R $avl4de] ITAAa
ook TESOR T ITARS} ke 7]9lo] Aol oA ofar n|x|x Qipsterh. Az
ITo] A1} ofake “Knowledge-based”®] B &0l 5io] whebq 25 9lck 2427}, 4w, DB(database),
A9 gela), ZR2IEH, CIO, BAL Sgko 2, Yiag PC, AXE 0], Fel 9 8l m2ad,
oAm2, Elo|A] el Y=Y Ao BRElch Telm, BRE Fa7]de) AL ITejgke
7191e] HIHEAY WEE, CEO WEm)o] mi foES ujHch IT ¥is] 7199] Auto] Fake nlxx
gich. AEH 02 A491L 70| oA BgsHevtel webd ITAY B ITego] @ 4= glow], 4,
oo Taglo] BE $47]909 Aol GaF wATHE AL o 4 Aglch bl 542 Tejd
719 Bask IT A Toste] BeaA HH 719 AHute ddschs Aol

B Z49] : BBV(Resource Based View), ITAMY, ITY3F

Abstract

Based on RBV(Resource Based View), IT of SMEs classified into IT resource and capabilities. And We confirmed
that capabilities and resources affected each performance. In other words, based on the questionnaire of SMEs and
IT professionals, divides capability from the overall IT resource that are possessed by SMEs. Among the four attributes
(value, rare, non-substitutability, imperfect imitability) presented by Barney (1991), this study targeted at value and
imperfect imitability and investigated how SMEs recognize IT resource and capability. Furthermore, this study tests
how IT resource and capability influence corporate performance.

The result of this study finds that resources that are needed on “Knowledge-based” are classified into IT capability,
otherwise classified into IT resource. Analysis shows that server, DB(database), system administrators, programmers,
CIO, BA were capabilities, Desktop PC, PC software, software for salary and accounting management, e-commerce,
Homepage, and network inside th enterprise were resources. Secondly, this study reveals that both IT resource and
IT capability affected company performance (employee satisfaction, CEO satisfaction). IT is certainly having an impact
on corporate performance. In conclusion, resource can be either IT resource or IT capability based on they way of
utilization. And both IT resource and IT capability have an influence on corporate performance (employee job satisfaction,
CEO satisfaction). Therefore, when considering IT investment, a company can purchase necessary IT resource and
actively utilize it to be IT capability, which can have an influence on corporate performance in return.

B Keywords: RBV(Resource Based View), IT resource, IT capability
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