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ABSTRACT

Purpose: This study examined the food purchases from e—commerce and its relation to eating behaviors or habits in adult
women in Incheon and Gyeonggi. Methods: A total of 410 subjects participated in the questionnaire survey. Food purchases
in e—commerce and food habits were compared according to age, marital status, and food purchase status in e—commerce
of the subjects, Results: Approximately 88% of the subjects had experience of buying foods by e—commerce; more than 40%
of the subjects spent less than 100,000 Won buying foods by e—commerce in the past 6 months, The major purchases were
coffee and tea, instant food and frozen food, and water and beverages. The reasons for buying foods in e—commerce were
cheaper price, convenience of delivery, and variety of food choices. The main factors considered for purchasing foods in
e—commerce were price and quality followed by rapid and accurate delivery, and food label and information, Approximately
70% of the subjects were very satisfied or satisfied with their food purchase in e—commerce, and 96% answered that they
were willing to buy food in e—commerce again, The perception on the advantages of food purchases in e—commerce was
3.6 points out of 5 and significantly lower in the over 50s and married group. The subjects with experience and high cost
of food purchase in e-commerce showed significantly low scores of dietary behaviors and eating habits, which is undesirable,
Conclusion: A high percentage of people purchased foods by e—commerce, and they showed undesirable eating habits,
especially when the cost of purchasing foods by e—commerce is high, These results showed that purchasing foods in
e—commerce may be related to consumers' food habits, Therefore, continuous attention and nutrition guidance for
e—commerce consumers are needed,
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Table 1. General characteristics of the subjects
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Variables Criteria Frequency (n) Percentage (%)
Age 20s 62 15.1
30s 105 25.6
40s 120 29.3
50s or older 123 30.0
Marital status Married 289 70.5
Unmarried or divorced/bereaved 121 29.5
Education career Middle school or less 10 2.4
High school 134 32.7
College 90 22.0
University 143 34.9
Graduate school 33 8.0
Occupation Public officials 45 11.0
Office work 74 18.0
Professional or technical work 104 25.4
Service or sales work 41 10.0
Self-employed 1.5
Student 1.5
House wife 86 21.0
Others 48 11.7
Type of family With parents, husband and children 41 10.0
With husband and children 213 52.0
With husband 46 11.2
Alone 32 7.8
With parents and sisters/brothers 74 18.0
With sisters/orothers 4 1.0
Number of family 1 30 7.3
2 54 13.2
3 95 23.2
4 176 42.9
5 39 9.5
Over 6 16 3.9
Experience of food purchase in e-commerce Yes 359 87.6
No 51 12.4
Total 410 100.0
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