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Effects of Medicaid Case Manager's Communication Competence and
Stress on Their Job Satisfaction

Lim, Seung Joo

Associate Professor, Department of Nursing, Hoseo University, Research Institute for Basic Science, Asan, Korea

Purpose: This study was conducted to identify effects of Medicaid Case Manager’'s communication competence and
stress on their job satisfaction. Methods: The current work is descriptive research, and the participants were 154
medicaid case managers. Data were collected between May and July, 2017 through Embrain, a specialized research
organization. The data were analyzed using independent t-test, ANOVA, and multiple regression. Results: The mean
communication competence of the medicaid case managers was 3.61, stress 1.76, and their job satisfaction 2.74. Age
and average monthly compensation brought significant differences in their job satisfaction. Their communication
competence was correlated with stress (r=-.35, p<.001), but not with their job satisfaction. The stress was the most
influential factor in job satisfaction (3=-.45). Conclusion: The results of this work show that the medicaid case managers’
communication competence was not an influence factor of their job satisfaction, which is different from implications
from the previous studies and needs confirmation through future research. In addition the results of this study also
suggest that stress management can be a useful approach to the improvement of medicaid case managers’ job
satisfaction.
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Table 1. General Characteristics (N=154)

Variables Categories n (%) M=SD

Age (year) <39 27 (17.5) 44.70+5.59 (year)
40~49 96 (62.3)
>50 31 (20.1)

Gender Male 1 (0.6) -
Female 153 (99.4)

Clinical nurse career (year) <5 37 (24.0) 94.50+48.18 (month)
5~<10 68 (44.2)
>10 49 (31.8)

Medicaid case manager career (year) <5 30 (19.5) 93.07138.91 (month)
5~<10 70 (45.5)
>10 54 (35.1)

Employment status Unlimited contract 147 (95.5) -
Contract over 1 year 53.2)
Contract under 1 year 1(0.6)
Daily workers 1(0.6)

Spouse Yes 148 (96.1) -
No 6 (3.8)

Education Diploma 89 (57.8) -
Bachelor 54 (35.1)
Master 11 (7.1)

Average monthly compensation <250 92 (59.7) 236.23%37.76 (10,000 won)

(10,000 won) 250~299 45 (29.2)

>300 17 (11.0)
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Table 2. Level of Main Variables (N=154)
Variables Categories Item Range Min Max M=£SD
Communication Total 45 1~5 2.69 4.64 3.61£0.32
competence Self-disclosure 3 1~5 2.33 4.33 3.36%0.53
Empathy 3 1~5 2.67 4.67 3.65+0.40
Social relaxation 3 1~5 2.33 5.00 3.33£0.52
Assertiveness 3 1~5 1.67 5.00 3.22+0.65
Concentration 3 1~5 2.67 5.00 3.92+0.47
Interaction management 3 1~5 2.33 5.00 3.50£0.50
Expressiveness 3 1~5 2.00 5.00 3.59£0.53
Supportiveness 3 1~5 1.67 5.00 3.25+0.53
Immediacy 3 1~5 2.33 5.00 3.81£0.46
Efficiency 3 1~5 2.33 5.00 3.67£0.46
Social appropriateness 3 1~5 2.00 5.00 3.80+0.47
Conversation coherence 3 1~5 2.00 5.00 3.65+£0.54
Goal detection 3 1~5 2.00 5.00 3.73+0.48
Responsiveness 3 1~5 2.33 5.00 411+£0.50
Noise control 3 1~5 2.33 4.67 3.62+0.46
Stress Total 39 E5 1.00 4.03 1.76£0.62
Tension 6 1~5 1.00 433 1.77£0.67
Aggression 4 1=B 1.00 4.50 1.25£0.53
Somatization 3 1~5 1.00 433 1.56£0.72
Anger 6 iE5 1.00 433 1.82+0.71
Depression 7 1~5 1.00 4.00 1.80%0.69
Fatigue 5 E5 1.00 4.20 2.01£0.67
Frustration 7 S5 1.00 4.43 1.86%0.82
Job satisfaction Total 41 1~5 1.37 3.73 2.741+0.40
Professional level 8 1~5 1.13 425 2.80+0.59
Interaction 8 1~5 1.50 5.00 3.37£0.63
Autonomy 8 1~5 1.25 5.00 3.32£0.70
Administration 8 1~5 1.00 3.63 2.41+0.53
Salary 7 1~5 1.00 4.00 1.95£0.69
Task 4 1~5 1.00 4.50 2.56£0.72
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Table 4. Correlation with Main Variables (N=154)

il Communication competence Stress Job satisfaction

t(p) r(p) t (p)

Communication competence 1

Stress -.35 (<.001) 1

Job satisfaction .06 (.375) -49 (<.001) 1
Table 5. Multiple Regression on Job Satisfaction (N=154)

Variables B B SE t 4

(Constant) 240 29 8.24 <.001

Age (year) .16 0.01 .01 2.23 027

Average monthly compensation 14 0.00 .00 1.92 .057

Stress -45 -0.29 .05 -6.37 <.001

F=20.01, p<.001, Adjusted R>=.27
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