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Effects of Training Contents on the Work Effectiveness of Learning
Workers in the Software field

Hang-Suk Yoo*, Jeong-Man Seo™*

Abstract

In this paper, the effects of educational contents on job behavior, the effects of job behavior on
job effectiveness and the effects of educational contents on job effectiveness were studied when
working in the Software field.

For this purpose, a questionnaire survey was conducted on the learning workers who conducted
the training in the IT field, and 302 valid questionnaires were used for the analysis.

The research model was set up to test exploratory factor and confirmatory factor analysis and
hypothesis, and the research hypothesis was tested by applying structural equation.

The effects of job behavior on job effectiveness were positively related to job satisfaction,

customer orientation, and organizational commitment.
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Table 1. Stand—alone enterprise type and Joint training
center type
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olo] EAF mEa Aol AlZ obdEle A0 o= 3 Stand—alone OoJT Within the company
A, 719e) B B RIS PIShs Al HHeR Wi enterprise type | Off—JT Within the company
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Build education and
training infrastructure

1. Education
Programs
2. Textbook

Development
3. Teacher Training

Cost support

extra pay(Year) Teacher #8,000,000 ~ #16,000,000
HRD 3,000,000

1 Person 400,000

Career support
costs(Month)

Fig. 1. Support Contents
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[I. Related Works and Problems

2.1 OJT
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Fig. 2. Difference of mentoring and OJT
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2.4. Literacy Education
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2.6. Customer Orientation
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2.7. Organization Commitment
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Ill. Research Model and Research
Hypothesis Setting

31 Research Model
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Fig. 3. Research Model
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3.3. Operational definition of research concept
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Table 2. Questionnaire for Job Satisfaction of Learning Workers

. | am generally satisfied with what | do.

Measurement Survey guestion
variable va
1. I am generally satisfied with my work environment.
2. | am paid for what | am doing.
Job ) )
. . 3. | am interested in what | do.
Satisfaction 4
5

. | think that what | do is worth doing.
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Table 3.

Measuring

questions about organizational

commitment of learning workers

Measurement
variable

Survey question

Organizational
Commitment

1. | feel an attachment to the organization.

2. | feel happy in my work life in the organization.
3. | feel a sense of belonging to the organization.
4. | think the organization is a meaningful
organization for me.

5. | think that the problem of organization is the
same as my problem.
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Table 4. Measuring Questionnaire on Customer Orientation of
Learning Workers

Measurement )
variable Survey question
1. 1 am trying to understand customer requirements.
2. | place the highest priority on customer interests.
3. | am trying to focus on solving the customer's
Customer problems.
orientation 4. |1 am trying to solve when there is a problem

with the product (SW).
5. | am trying to recommend a suitable product
(SW) to the customer.
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Table 5. Questionnaire for the Effectiveness of Learning Workers

Measurement

. Survey question
variable v a

1. I am trying to help my job performance.

2. | endeavor to listen earnestly to the instruction
of the corporate field teacher.

3. | am trying to find a variety of ways for my company
to solve this when | have a business problem.
4. | am spending more time trying to get directions
from the corporate scene teacher than to work.
5. | am trying to listen to the opinions of the field
teachers.

6. | spend a lot of time to improve my work or to
solve my tasks to meet my customers' needs.
7. | am trying to serve faithfully for my customers.

Work Effect

V. Applications and Evaluation

4.1. Preliminary analysis

4.2. Data processing method
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Table 6. The mean and standard deviation of the study variables
Research variable Min Max average Standard Deviation | why Kurtosis
oJT 2.00 5.00 3.81 .62 —.482 .140
Educational content | Off-dT 2.00 4.00 3.19 .49 -1.174 .140
Literacy education 2.00 5.00 3.68 .62 .270 140
Job Satisfaction 1.00 5.00 3.45 .79 -.300 .140
Job behavior Organizational Commitment | 2.60 4.40 3.43 .39 173 140
Customer orientation 1.80 5.00 3.94 .45 -.305 .140
Work Effect 3.14 4.29 3.92 .25 —-.256 .140
Table 7. Correlation between research variables
oJT Off—JT L|terac¥ Jop . Orgamganonal cgstomgr Work Effect
education Satisfaction Commitment orientation
oJT 1
Off=JT .057 1
Literacy education = 179*x 202%* 1
Job Satisfaction 127 .006 -.076 1
Organizational 123+ -.007 -.084 287+ 1
Commitment
customer -.012 .052 .090 -.037 ~.136+ 1
orientation
Work Effect .065 116+ 2155 %% 127+ -.105 .095 1
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V. Conclusions and Future Works
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