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Abstract

As the activities of global enterprises have become more globalized and the labor movement among
nations has increased, many studies have been carried out on the effective adjustment of expatriate managers.
By examining the literature over the past 30 years on the adjustment of expatriate managers, this
study identified major research trends and presented future research directions. While prior studies
have often been cumbersome, time-consuming, and dependent on the researchers' subjective judgments,
this study performs a bibliometric analysis using quantitative and visualized reference materials to
provide a map showing the evolution process of existing research on the adjustment of expatriates.
Using the CiteSpace program, this study conducted a bibliometric analysis of 517 papers focusing
on major research trends, research countries, research institutions, authors, and journals. Study results
found that the study of international adjustment was mainly focused on self-directed senders, attribution
adaptations, and personal characteristics. The United States, Britain, and Australia were the most
represented countries, while the most influential institutions included Aarhus University, the University
of Wisconsin, and Hong Kong Baptist University. As one of the leading researchers, Selmer of Orhuss
University published 19 papers, followed by Luring of Orhuss University. The Journal of International
Business Studies (JIBs) most frequently featured studies of overseas expatriate adjustment.
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Fig. 1. CiteSpace flow chart

Identify a research area
®\Web of science

v

Information collection
e titles, abstracts, citations

}

Select the parameters
e citation quantity, co—citation frequency,
co-citation coefficient

Display a visual map to identify key points

Source: Chen(2006).
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Fig. 2. Research flow chart
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Table 1. Details of Knowledge Clusters

sfelsauzae] FAHEo) Bt 306Tke] BE B4 CieSpace® ol8t AZAAHA 14

. Silhou  Mean Label

Id Size ete  (Year) (TFIDF) Label (LLR) Label (MI)

0 62 0.925 2010 Authors  Self-initiated expatriate Authoritarian cultural
(2267.06, 1.0E-4) Cultural context (1.61);
intelligence (141519, 1.0E-4)  Cross—border

organization (1.61);

1 62 0.793 2004 Firms Repatriation adjustment Authoritarian cultural
process (2137.37, 1.0E-4); context (1.31);
Spanish context (2137.37, Cross—border
1.0E-4); Spanish repatriate organization (1.31);
(1446.13, 1.0E-4);

2 53 0.761 2003 Work Personal attribute (2333.09, Authoritarian cultural

adjustm  1.0E-4); Subordinate context (1.52);
ent ethnocentrism (1392.69, Cross—border
1.0E-4); Spouse adjustment organization (1.52);
(966.31, 1.0E-4);

3 A 0.903. 2010  Cross—c  Social support (3772.57, Authoritarian cultural
ultural  1.0E-4); job Performance context (0.6);
adjustm  (2101.01, 1.0E-4); Cross—border

ent Cross—cultural adjustment organization (0.6);
(2065.69, 1.0E-4);

4 26 0.877 1996  Breadth  American expatriate manager  Authoritarian cultural
(2726.73, 1.0E-4); Western context (0.23);
European v (1803.49, 1.0E-4);  Psycho—cultural
Chinese mainland (1547.4, adjustment (0.23);
1.0E-4);

5 2 0.844 2007 Cross—-c  Work outcome (1064.7, Authoritarian cultural
ultural  1.0E-4); context (0.39);
training

6 2 0.951 1997  Adjustm  Global assignment (539.22, Authoritarian cultural

ent 1.0E-4); Assignment length context (0.08);
(342.47, 1.0E-4);

7 2 0.895 1999 Model International human resource  Authoritarian cultural
management (1514.74, context (0.06);
1.0E-4);

8 18 0.952 1991 Stressor  Dual-career families (376.22, Cultural intelligence

S 1.0E-4); International (0.03); Self-initiated
relocation (215.84, 1.0E-4); expatriate (0.02);
10 13 0.885 1991 Internati  Dual-career couple (668.35, Cultural intelligence
onal 1.0E-4); International (0.03); Authoritarian
assigne  program (330.87, 1.0E-4); cultural context (0.02);
es;

1210 0.921 1998 China;  Cross—cultural training Authoritarian cultural
(223.89, 1.0E-4); context (0.02);

14 4 0.994 2006 Self-tra  Women (117.57, 1.0E-4); Cultural intelligence

nscend  gender (113.16, 1.0E-4); (0.03);
ence;

Data Source: 517 papers extracted from the WOS SSCI.
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Table 2. The most active citer to the cluster

Coverage Author and year Articles
Cluster #0

16% Yvonne Mc Nulty(2017)  Theorizing the meaning(s) of "expatriate”: establishing
boundary conditions for business expatriates.

15% Jan Selmer(2011) Acquired demographics and reasons to relocate among
self-initiated expatriates.

13% Stefan Remhof(2013) Working in the "global village": the influence of cultural
intelligence on the intention to work abroad.

10% Jan Selmer(2011) Marital status and work outcomes of self-initiated
expatriates is there a moderating effect of gender?

Cluster #1

1% Jakob Lauring(2010) The supportive expatriate spouse: an ethnographic study
of spouse involvement in expatriate  careers.

1% Ma Eugenia Sanchez  Analysis of the repatriation adjustment process in the

Vidal(2010) spanish context.
8% B. Sebastian Why do international assignees stay? an organizational
Reiche(2011) embeddedness perspective.
Cluster #2

1% Chen, Gilad(2010) When does cross—cultural motivation enhance expatriate
effectiveness? a multilevel investigation of the moderating
roles of subsidiary support and cultural distance.

1% Li Yueh Lee(2010) The effects of cultural intelligence on expatriate
performance: the moderating effects of international
experience.

1% KlausJ. Templer(2010)  Personal attributes of expatriate managers, subordinate
ethnocentrism, and expatriate success: a host—country
perspective.

8% Margaret A. Forgotten partners of international assignments:

Shaffer(2001) development and test of a model of spouse adjustment.
Cluster #3

24% Jeevan Jyoti(2017) Factors affecting cultural intelligence and its impact on
job performance role of  cross—cultural adjustment,
experience and perceived social support.

21% Dana L. Ott(2017) Does exposure to host country language during
international experiences influence the development of
cultural intelligence?

21% Stefan Remhof(2013) Working in the "global village": the influence of cultural

intelligence on the intention to work abroad.

Data Source: 517 papers extracted from the WOS SSCI.
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Fig. 3. The network of countries for international adjustment research
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Table 3. International Adjustment Research Distribution by Countries

Country/Region Frequency Country Centrality
USA 180 USA 0.49
England 71 England 0.45
Australia 46 Australia 0.20
Germany 33 Germany 0.16
Peoples Republic of China 30 Netherlands 0.13
Canada 25 France 0.08
Spain 23 Canada 0.07
Taiwan(china) 19 Peoples Republic of China 0.06
France 18 Finland 0.06
Netherlands 15 New Zealand 0.03

Data Source: 517 papers extracted from the WOS SSCI.

(Table 1) oA A WA FY2EE 27| F 20109 SHEAT Se2E o] ATl ol
= pAAK(self-initiated expatriate) (#0)o]2}= 0.9258H= A2 ALE Alolo 2 FFAJol
AE & F Ut o] AT 2F2 A F= It WS HERALE o] FElE FellA McNulty(2017)
A A, 231 A%, 19 %3 (cross-border o] o] Azke] Adel &3 A= AL 2
organization)s2] A7 W& EFGTE o o] Q183laL Qi F HAZ 7P QI8H =&
FH2He 271 =58 ¥, EE S Leun(2014)9} Selmer(2011)9] #}7] F= 3}
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Table 4. Contributing Institutions by Frequency, Centrality and Burst

Institutions Frequency
Aarhus University 7
University Wisconsin 7
Hong Kong Baptist University 7
Korea University 6
University Lancaster 5
University Bath 5
University Vaasa 4
University Erlangen Nurnberg 4
University Texas 4
University Aarhus 4
Institutions Centrality
University Wisconsin 0.01
Korea University 0.00
Hong Kong Baptist University 0.00
Aarhus University 0.00
University Lancaster 0.00
Institutions Burst
Korea University,2012 6.01
Hong Kong Baptist University,2001 5.53
Aarhus University,2011 3.48
Data Source: 517 papers extracted from the WOS SSCI.
T Sl £ vdstar vk, e At Eoke] It A
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Table 5. Top 10 most production authors

Authors Institutions Publications Year Begin
Selmer, Jan Aarhus University 19 2001
Lauring, Jakob Aarhus University 9 2009
Robert Fildes Lancaster University 5 2007
Fabian Jintae Froese University of Gottingen 5 2012
Paul Goodwin University of Bath 5 2007
Margaret Shaffer University of Oklahoma 4 2001
Harrison, David A. University Texas Austin 4 2001
Brewster, Chris University Vaasa 4 2015
Nikolopoulos, Konstantinos Manchester Business Sch 2 2007
Cerdin, Jean-Luc Aarhus University 2 2014

Data Source: 517 papers extracted from the WOS SSCI.

Fig. 4. Contributing Authors

e e ELMER J

Source: CiteSpace (2018).
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Table 6. Top 10 Journals Citations
Source Frequency Year Centrality
Journal of International Business Studies 349 1991 0.08
Academy of Management Review 315 1991 0.07
Academy of Management Journal 298 1991 0.08
International Journal Of Human Resource 293 2000 0.01
Journal of Applied Psychology 259 1991 0.01
Journal of Management 254 1991 0.04
Journal of World Business 244 2000 0.02
Personnel Psychology 217 1996 0.03
International Journal of Intercultural Relations 198 1995 0.1
Management International Review 173 1998 0.01
Data Source: 517 papers extracted from the WOS SSCI.
Table 7. Top10 Cited Journals with by Citation Bursts Centrality
Journals Strength
The Columbia Journal of World Business 13.75
International Journal of Cross Cultural Management 11.23
International Dimensions Organizational 15.48
International dimensions of organizational behavior 10.43
Journals of Managerial Psychology 10.14
Globalizing People | 9.82
Human Resource Management 9.7
Pers J 8.4
International Journal of Intercultural Relations 8.37
Management International Review 8.33
Journals centrality
Organizational Behavior and Human Decision Processes 0.25
Journal of Behavioral Decision Making 0.2
Journal of Forecasting 0.19
Journal of Organizational Behavior 0.16
Economics and Identity 0.13
Administrative Science Quarterly 0.12
Human Resource Planning 0.1
International Journal of Intercultural Relations 0.1
Journal of Business Research 0.1
The Columbia Journal of World Business 0.1

Data Source: 517 papers extracted from the WOS SSCI.
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Table 8. Main Research Topics Year

Year Frequency Keyword Centrality
1994 181 Adjustment 0.14
1994 131 Model 0.04
2001 19 International Assignment 0.08
1995 108 Expatriate 0.10
1999 93 Performance 0.12
2001 64 Antecedent 0.10
1996 63 Manager 0.18
1995 59 Assignment 0.08
1996 56 Work 0.04
2005 49 International Adjustment 0.09
1998 45 Cross cultural Adjustment 0.08
2002 38 Experience 0.03
2005 38 Expatriate Adjustment 0.09
2007 37 Perspective 0.08
2005 37 Management 0.08
2001 35 China 0.09
1995 35 Selection 0.05
2005 33 Career 0.03
2004 33 Job Performance 0.08
Data Source: 517 papers extracted from the WOS SSCI.
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