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{Abstract)

The main purpose of this study are to investigate the current situation of family-centered
case management practices by case managers working in the healthy family support centers
and multi-cultural family support centers, in order to propose a practical direction for improving
the efficiency of family-centered case management services. Research participants included 24
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case manager working in the healthy family support centers and multi-cultural family support
centers in Seoul, who have performed case management services for families for one to 7 years.
The Date was collected through focus group interview(FGI) and demographic characteristics
research. The results of this study are as follows: first, in the area of cognition about
family-centered case management conceptualization, confused and ambiguous. Seconds, in the

area of practicing as a case manager, there were limitations and biases in community resources

contact and multiple intervention and limited sharing information between organizations. Third,

family-centered case manager s have periodically been requested to provide diverse training
and education for performance of challenging case managers roles, The Standardized manual
and burnout precautions should also be prepared.

Key Words : 7}5A1H# 2] (family-centered case management), &-8/341 3 (improving efficiency),
29982 current management status), 2747 FATRES IESA|Y AlE] (healthy family
support centers & multi-cultural family support centers)
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