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Factors Influencing Nurses' Intention to Stay in General Hospitals

Byun, Sung Won - Ha, Young Ok

Assistant Professor, Department of Nursing, Ansan University, Ansan, Korea

Purpose: This study aimed to investigate the factors affecting general hospital nurses’ intention to stay in their jobs.
Methods: A descriptive research design was used with a convenience sample of 286 nurses. Data were collected
from March 15 to April 14, 2017using self-reported questionnaires and analyzed by descriptive statistics, t-test, analy-
sis of variance, Pearson’s correlation coefficient, and multiple regression analysis using the SPSS/WIN 21.0 program.
Results: The mean scores for intention to stay, resilience, and emotional labor were 5.28 out of 8, 57.40 out of 100,
and 3.23 out of 5, respectively. Intention to stay was positively correlated with overall career (r=.30), workplace (r=.18),
shift work (r=-.20), position (r=.28), salary (r=.13), job satisfaction (r=.51), hospital satisfaction (r=.46), and resilience
(r=.41). Factors influencing the intention to stay were job satisfaction and resilience, which explained 28% of the
variance. Conclusion: Overall career, job satisfaction, and resilience are critical factors affecting general hospital
nurses’ intention to stay. Based on the findings of this study, efforts to improve nurses’ job satisfaction and resilience
should be implemented to mitigate the loss of this expert group among healthcare professionals.
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Table 1. Characteristics of the Subjects (N=285)
- . n (%) or
Characteristics Categories M=+SD
Gender Female 277 (97.2)
Male 8(2.8)
Age (year) 28.7£6.92
<25 131 (46.6)
26~30 75 (26.7)
S1~3 33 (11.7)
36~40 16 (5.7)
>41 26 (9.3)
Marital status Married 75 (26.5)
Single 208 (73.5)
Religion Yes 109 (38.2)
No 176 (61.8)
Educational status Diploma 104 (37.4)
Bachelor 166 (59.7)
Master 8(2.9)
Experiences of Yes 102 (35.8)
turnover No 183 (64.2)
Overall career (year) 2.92+1.23
<1 25 (8.8)
1~<3 112 (39.6)
3~<6 58 (20.5)
6~<10 44 (15.5)
>10 46 (16.3)
>6 222 (77.9)
<6 63 (22.1)
Workplace General ward 139 (48.8)
Intensive care unit 37 (13.0)
Emergency room 21 (7.4)
Operation room 22 (7.7)
Others 66 (23.2)
Shift work Three shift 209 (73.3)
Day-time 64 (22.5)
Others 12 (4.2)
Position Staff nurse 201 (70.5)
Charge nurse 55 (19.3)
Head nurse 18 (6.3)
Others 11 (3.9)
Salary <200 13 (4.6)
(10,000 won/month) 200~300 248 (87.6)
300~400 20 (7.1)
>400 2(0.7)
Times of turnover 0.64+1.11
Job satisfaction 6.08+1.83
Hospital satisfaction 5.6911.80
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Table 2. Levels of Intent to Stay and Related Variables (N=285)
Categories (number of items) Min Max M=SD
Intent to stay (6) 1. T am willing to continue with the nurse for a while. 1 8 5.76£1.49

2. Iwill work as a nurse for as long as possible. 1 8 5.28+1.72
3.1 plan to quit my nurse shortly. 1 8 5.35%1.65
4.1 want to continue working as a nurse. 1 8 515%1.65
5. I'will continue to work as a nurse for the time being. 1 8 5.60+£1.30
6. I want to find a job other than a nurse. 1 8 447+1.82
Total 5.28+1.19
Resilience (25) Strength (9) 2 36 19.58+4.77
Sufferance (8) 2 32 19.20+3.99
Optimistic (4) 3 16 9.18+2.45
Support (2) 2 8 5.52+1.21
Spirituality (2) 1 8 3.93+1.21
Total 57.40+11.42
Emotional labors (9) Frequency of emotional labors (3) 2 5 3.46+0.57
Attention of emotional expression (3) 1 5 3.1710.54
Incompatibility of emotions (3) 1 5 3.06£0.73
Total 3.23+0.51
Times of turnover 0 6 0.64t1.11
Job satisfaction 1 10 6.08+1.83
Hospital satisfaction 1 10 5.6911.80
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Table 3. Differences of Intent to Stay to General Characteristics

(N=285)

o ) Intent to stay Resilience Emotional labors
Characteristics Categories
M=SD torF (p) M=£SD torF (p) M=£SD torF (p)
Gender Female 5.30+1.20 -1.08 57.33£11.48 0.59 3.23+0.51 -0.05
Male 4.8310.62 (-280) 59.75+9.35 (-555) 3.224+0.43 (-960)
Age (year) <25° 5.02+1.12 10.26 53.89+9.81 15.87 3.29+0.52 1.76
26~30° 5.06+1.14 (<.001) 57.51£9.59 (<.001) 3.231+0.49 (-136)
31~35° 5661119 a,b,c<d,e 5721+1235 a b,c<d,e  3.08£0.55
36~40" 5.97+1.12 65.19%9.62 3.36+0.39
>41° 6.31£1.05 70.19+12.87 3.10%0.51
Marital status Married 5.89+1.12 -5.02 63.66112.82 5.86 3.15+0.54 -1.60
Single 5.07+£1.14 (<.001) 55.17+9.77 (<.001) 3.26£0.50 (-110)
Religion Yes 5.44+1.26 -1.81 59.23+12.64 -2.22 3.16%0.53 1.86
No 518+1.14 (-071) 56.16+10.41 (.027) 3.27£0.50 (-064)
Educational Diploma® 5.20%1.27 4.65 56.49+11.92 10.21 3.26+0.55 0.57
status Bachelor” 5.29+1.14 (.010) 574811047 (<.001) 3.20£0.49 (-566)
Master* 6.5210.87 a,b<c 74.75+9.88 a,b<c 3.33%£0.50
Experiences of Yes 5.43+1.20 -1.55 60.40+11.50 -3.38 3.19+0.52 1.03
turnover No 5.20£1.19 (-123) 55.72+11.06 (-001) 3.25+0.51 (-306)
Overall career <1 5.70£1.14 9.80 57.22+12.83 11.13 2.961+0.49 3.51
(year) 1~<3° 5.00£1.03 (<.001) 54.5219.51 (<.001) 3.31+0.51 (-008)
3~<6° 4941125 b,c,d<a,e 53.67+9.08 a,b,c<d, e 3.32+048 a<b,c,d, e
6~<10° 5.45+1.10 60.73+£10.18 3.18%0.50
>10° 6.04£1.16 65.07+13.26 3.12+0.52
>6 515+1.13 -3.64 56.13+10.52 -3.50 3.23+0.50 -0.07
<6 5.7611.28 (<.001) 61.75+£13.39 (-001) 3.24+0.53 (-946)
Workplace General ward 512+1.16 271 55.30+11.31 3.83 3.331£0.54 2.99
Intensive care unit 5.04+1.10 (.028) 56.00+11.47 (.005) 3.21+0.37 (.019)
Emergency room 5.59+1.46 62.62+11.63 3.10£0.56
Operation room 5.57+1.13 61.36+9.42 3.10+0.48
Others 5.58+1.18 59.61+11.22 3.12+0.49
Shift work Three shift® 5.07£1.10 13.93 63.831+12.55 21.35 3.26+0.52 1.67
Day-time” 5.90£1.26 (<.001) 54.921£10.06  (<.001) 3.16%0.50 (-191)
Others® 5.80+1.23 a<b,c 66.25+10.39 a<b,c 3.07+0.45
Position Staff nurse” 510£1.13 8.70 55.17+9.94 12.88 3.24+0.52 0.91
Charge nurse” 5.48+1.20 (<.001) 60.11£11.10  (<.001) 3.2310.46 (:437)
Head nurse* 6.31+£1.09 a,b<c d 68.00£16.20 a,b<c, d 3.05+0.49
Others" 6.06+1.27 67.18+12.95 3.32+0.54
Salary <200 5.56+1.34 4.49 58.00+9.04 9.87 2.91£0.60 3.79
(10,000 won) 200~300 518%1.17 (-004) 56.17£10.50  (<.001) 3.2710.51 (.011)
300~400 6.0411.01 67.65114.32 a,b<c,d 2.99£0.40
>400 6.58+1.30 79.00+2.83 3441031

o] s| Bt Aol 2 A2 YEth A5 U %
& (F=3.51, p=.008), T F-A](F=2.99, p=.019), S (F=3.79,
p=.011)°| A zto|7} Yebstom, AbE 14 A, 19 w]ite)
HEAET 1E o Fe] A3 B HA A esol E2 o2

Upepyte.
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Table 4. Correlations of Related Variables with Intent to Stay (N=285)
1 2 3 4 5 6 7 8 9 10
Variables
r (p) r(p) r (p) r (p) r(p) r(p) r (p) r(p) r(p) r(p)
1. Educational status 1
2. Overall career .07 1
(-256)
3. Workplace .00 .26 1
(:995)  (<.001)
4. Shiftwork .05 -48 -26 1
(404) (<.001) (<.001)
5. Position A1 .79 14 -38 1
(.073)  (<.001) (.015) (<.001)
6. Salary .08 A7 -.06 .06 45 1
(.187)  (<.001) (.310) (:319)  (<.001)
7. Job satisfaction 12 .30 24 =22 32 12 1
(.039) (<.001) (<.001) (<.001) (<.001) (.055)
8. Hospital satisfaction .04 27 .20 -25 31 .16 .82 1
(503) (<.001) (.001) (<.001) (<.001) (.006) (<.001)
9. Emotional labors -.03 -.07 -19 -.04 -.03 .01 -.24 =21 1
(.585) (.-244) (.001) (.487) (.597) (919)  (<.001) (<.001)
10. Resilience 15 .36 19 -.20 34 24 .50 49 =12 1
(.012) (<.001) (.001) (.001) (<.001) (<.001) (<.001) (<.001) (.037)
11. Intent to stay A1 .30 18 -20 .28 13 51 46 -10 A1
(.066)  (<.001) (.003) (.001) (<.001) (.026) (<.001) (<.001) (.101) (<.001)

+ Table 49} e}, fig=ke] A2 Q== A4 4= (r=230,
p<.001), 5 A (r=.18, p=.003), A$](r=.28, p <.001), T
ol (r=.13, p=.026), A7 TZE(r=51, p <.001), L H==
(r=.46, p <.001) & 3| Eete) A (r=41, p <.001) T BA H o=
ol ol AT = Ao 2 et A Z o mok 2
T e 7ol 29 FBTA (r=-.20, p=.001)7} Lpept oLt
A2 & =0t g g Jholl e R 3 FuAATE UEREA] o
Qtth(r=-.10, p=.101).

5. t&fxtel MElQl=of Fets 0xl= 28

I dAke] A2 o o) FEFS v A= 8.2 EeIst7] S8l
A2 o)z of Zpo)7} yEhd kA E4¢
A, 7 FH, 29], T A2 o=
FUEE, 3 EL, RS SHHSE TSty
T}3] P E AL A A3 2 1= Table 59 2t Z2}13H4
= 01Rch 331, EAPEACIA}(Variance Inflation Factor,
VIF)7}10Eth 2o B 2 thagi/do] gl Ao = Bhuyltt.
tdAke] A2 oo FAALE FoFt I rA= 84
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£ QA A (B=.12, p=.019), A GHEE(B=.32, p < 001), 3]
Bekel A (B=.17, p=.007) 0.2 LpEbg oo A2 o] 2o thh
2-0] v e 28% ek, 7P B AT} FRHE 14.80
(p<.001) 2.2 3|7 Fo] Fo|3 A0 2 Lhefies.

= o
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M=o 57 wbdo| H#F 3.2334 22 Kimd} Choi
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Table 5. Factors Influencing Intent to Stay

(N=285)

Unstandardized Standardized
Variables coefficients coefficients t p
B SE B

(Constant) 2.67 047 5.68 <.001
Overall career 0.02 0.02 12 2.56 .019
Workplace 0.01 0.04 .02 0.30 763
Shift work -0.07 0.15 -.03 -0.50 .619
Position 0.24 0.14 .02 0.17 .863
Salary -0.07 0.19 -.02 -0.38 .704
Job satisfaction 0.20 0.06 32 3.46 .001
Hospital satisfaction 0.06 0.06 .08 0.94 .349
Resilience 0.02 0.06 17 2.73 .007

R’=31, Adjusted R*=.28, F=14.80, p<.001
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