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Factors Influencing Care Left Undone among Newly Graduated Nurses
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Purpose: The purpose of this study was to identify factors that affect care left undone among newly graduated nurses. Methods:
Participants were 236 newly graduated nurses with less than 1 year of experience from 5 general hospitals in Busan. Self-report
questionnaires were completed by nurses between October and November, 2016. Data were analyzed using t-test, ANOVA and multiple
regression analysis with the SPSS/WIN 25.0 Program. Results: The mean score for care left undone was 2.18+1.43. Factors influencing
care left undone were monthly income and working environment. Regression analysis showed that working environment and monthly
income explained 11.0% of the variance while controlling for participants’ demographics and work characteristics. Conclusion: The findings
suggest that better working environment and appropriate monthly income are important to reduce care left undone in hospitals. The
quality of nursing and patient safety may be ensured by reducing care left undone.
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Table 1. General Characteristics and Working Characteristics of Participants (N=236)
Characteristics Categories n (%) or M+SD
Age (yr) 23.1+£1.04
Gender Female 225 (95 3)
Male 47)
Clinical career (month) <6 (22 5)
>6 183 (77.5)
Monthly income <200 105 (44.5)
(10,000 won) =200 131 (55.5)
Type of employment Permanent job 155 (65.7)
Temporary job 81 (343)
Type of unit Medical and surgical 152 (64.4)
OBGY and pediatrics 12 (5.1)
Intensive care 5 (19.1)
Emergency room 27 (114)
Desired unit Yes 145 (61.3)
No 91 (387)
Pre-education Yes 231 (97.9)
No 2.1)
Preceptor Yes 228 (96.6)
No 8 (34)
Number of bed 100-500 8 (76)
501-999 5 (148)
=1000 183 (77.5)
Hospital type General hospital 122 (51.7)
Tertiary hospital 4 (483)
Nurse Practice Environment 2.7+£.033

*OBGY=0bstetrics or gynecology
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Table 2. Nursing Care Left Undone (N=236)
Variables n (%)
Provide adequate patient surveillance 2 (13.6)
Provide skin care 31 (13.)
Provide oral hygiene 2 (17.8)
Manage pain 8 (34)
Provide comfort/talk with patients 105 (44.5)
Teach/counsel patients and family (309)
Provide treatments and procedures 4 (59
Administer medications on time 6 (15.3)
Prepare patients and families for discharge 5 (6.4)
Document nursing care adequately 7 (32.6)
Develop or update care plans 7 (157)
Coordinate patient care 0 (16.9)
Others 527
Total 219 (92.8)
Table 3. Differences in Nursing Care Left Undone by General Characteristics and Working Characteristics (N=236)
Characteristics Categories M+SD torF (p)
Age (yn) -0.10 (.114)
Gender Female 2214143 1.51 (132)
Male 1.54+1.21
Clinical career <6 2114135 -0.39 (.690)
(month) >6 2.20+145
Monthly income <200 2444161 238 (.018)
(10,000 won) =200 1.98+1.22
Type of employment Permanent job 2.04+1.32 -2.04 (.042)
Temporary job 2444159
Type of unit Medical and surgical 2.21%135 148 (221)
OBGYN or pediatrics 2.25+1.86
Intensive care 1.84£1.16
Emergency room 2.55+1.92
Desired unit Yes 2.13+1.38 -0.70 (.479)
No 2.27£1.50
Pre-education Yes 2.20+1.42 1.86 (.064)
No 1.00+£1.41
Preceptor Yes 2.20+142 1.1 (264)
No 1.62+1.68
Number of bed 100-500 161161 404 (019)
501-999 1.74+.95
=1000 2.32+1.46
Hospital type General hospital 1.89+1.22 3.23 (.001)
Tertiary hospital 249+1.57
Nurse Practice Environment 2.70+.0.33 -0.23 (<.001)

*M=Mean, SD=Standard deviation, OBGYN=Obstetrics and gynecology
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Table 4. Factors Influencing Nursing Care Left Undone (N=236)
Characteristics Categories B SE 1) t p

Type of employment Permanent job Reference
Temporary job -040 032 -13 -1.23 220
Monthly income =200 Reference
(10,000 won) <200 0.60 0.27 21 2.18 030
Number of bed 100-500 Reference
501-999 0.20 0.40 05 0.50 612
=1000 0.65 0.36 19 1.78 076
Hospital type General hospital Reference
Tertiary hospital 0.19 0.27 .06 071 478
Nurse Practice Environment -0.94 0.27 -22 -3.39 .001
R’=.11, AdjR’=.08, F=4.74, p<.001
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