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Z] 2] 7197 (Knowledge-based view)oll W=,
7190l #A FFEREEH 79eE] 2as A4
= 85357t ok HAle 1 7199 AES 2
ate w9 T8 FA AT, oA, 2015).
SuiaR A1 SiSe] A ) oo mek A
g5 818 9 71 A 29 Yt Fo] Ay 7] wfo]
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o 719 W28 2 ZY(In-sourcing)©] 9] Zlé@‘ﬂ 75 el wskaeE] o SHdA A
ofHE A5 A 55 T A S o7 B FAS AFH0E Wolsoli YUSS &
Z7E &5 (Outsourcing) 3] = =8-S HE3] 8 ATHFE] 5, 2011). HZoll UAAE Thash 7HLs
Stk o] WA =g B E YWRARY & 9] A 24 #5719 LGY ofolt]o] TRA,
7Fed 2 ALY YA FAs] odu= % =29 7|9 229 ofoltjo] FRAH F5 =
e BAF YA FHOE A2 9] TS T Ak
A = da W] AlS At g 5 Slve= o] T & AFollA tHFLA} sk AHlAF AH
ol ATHEEE, 8L, 2015). 1&g A4 <] ol ANE P4 Z2AEE YAY ERAEY
a9 29 FEF o= UAY EAATH ] oL A% 719 Y AAES Y WHE 4|
AE ksl @ < vke A S 2k slokx A2 gAITE onE Al Ak o]& AL
WA, 253, 2011) o] W3} £e7p WAy YR 7)) wato

gAg Edxzwoldold 719 o] tAYE A 719 PR E A4 G5 tiide] IRk A
FE B&ato] N2 v2Y2 Bd) AF, A1 SAENA Hold & A =AU, B Yobrt 7]
28 AFHOZ AU Z2ALE ARG Go) AT JPAE FAT 2] Yol A2
(@23, wa, 2017). o1 @ Fele) AR E &2 JulATHE9R, 2012). o] o, 2vlAZH
AAEdlHE A/ AN IR AR ol ALY HA Folg AFAHU Ao olne
o w$ e 7 =g 710w 3 2910] F9o]m, o] A% 7l 71L& LA
o, ket 59 A4S 719 LA 4 A Eshe 498 A4S B8H0E Issm
5¢ o A B 2 78 g F oot slmp) 23 BAlgke A ¢ 5 ok o
AAG SRR ASFoRA e AT S IRIE 264 A4 S olelrlels A5
N BEL EFY YD AFS AL £ 5 Y 29 APRe} AL 92 meAES
A H3 oled Bge OAY EdaEdold 3 Aske S+ 2 WY A4S A He A
& 23 A7 99 o) £91¢ 53 Y53k AS BRE 5] o)

B ATdE o2d UAY EdaFdolde ook
Z3she FYol A A4 g5e) ez A AP ol & ATE AT 2MAEe BAL BAW
% &2 (open innovation) FEf ] ZEAHES A ZHzL o] AR SAZZAE AL ES B
SR a2} ke, 2017; =81 5, 2017; ©] gozn Bl 1 Z2AES 7P 7SS
49 5, 2016, o1 719 9ol BaF AL HA A% Y WACA A A A4S
19 Mol 2YEHE Ao] ohd J1g 9iRe  AvudEERY E$HoR §5IEA, BER
te H2 Feg 5o AYQA, AR A7) A OAY Edazdolde Juht AnE A
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5719 5 ek FaEd
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stimulation) A4
Antikainen and Vaataja(2010),
8}, A2 wW8KLeaming, | 2E AL ¥] 93 7 3o M FE3 241 |Hars and Ou(2002),
knowledge exchange) A7} Ffr Wasko and Faraj(2000),
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AR @y AFA o)A
THTT o, 1L o o .
(reputation, enhancement | 7] F oAl A1) EA7HS =8y Lakhani and Wolf(ZOOS),
. Lerner and Tirole(2002)
of professional status)
7190l Zta Y= B o . i
3 | 71990 7L*70T‘:_uﬂ\‘_u.l7
7}3) (firm reputation) 190l ztx = H3 2 71X Jeppesen and Frederiksen(2006)
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IHE 8A(Open Innovation) ZZMEO|AM AH|X} X|Ale| CIX|E EHAZHOIM T}Y

Al iR, 7193 FAARE EY5 T 8o J2 7Ny il Z2AEE Fa | oAM=
o) JEFS v F717F Tk 53] AEE gl ARSIA AAS YERE 4 e ke g tziels)
< Adske FAEY T80 o] AR T 57 Bom Fofxp JA| o] JAlE| B T
= Aw, FEe ZREFL2 FARE7E A2 AHo g2 dg3ta o) & Eo] ZZAE F
AR AT 3 3l AR 59l olo) Aoz F9H BANY A8A 508
Agsta J=d, ol FHAAE 7o oy 71A FEehe LZAHE Fo| 1 ool o] thg-3}
39 F718 72 = Aok 4 FAEo| F 2o HEe TESNY
fre Ao] g2 FoAREdA = e Fez
gzl AT o] & Tl e AAe FER He6: 718 Al L2AEo| A ALS] 7|+
BH 342 H71E ve 4§ QA A o= Fd TZAE Zof ool G PIS vzt
A FAE 53t 5717 2 4 JthH I
o = 2013), 2AH B B2 A= 7o) 3.2 7|2 X|4|o] ERe =H 3t
old, I AAdl= JS & A AT A2l F
A3t {39 AFFEAAN T4 @7% = A M YAl Z2A Eof| A X249 Ik 7|¢]
L ALslE FEQ A7t A vf$ S35 Q40| o] FF3h= ZEAE 9] —.7‘44 SR ia= e R
(144, Fo14, 2017). ©]°l D}ﬂ% 2 7hdol 50| Feks AR Hale] F3d bt A4
=24 o] Y& Aostar, s Y XS g5

/\
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o] ¥4 23 = 7199 AH1F 2 Ycorporate
social responsibility) 2= E&0] 2L F7|ZA 7]

ZAES YARIgt) A4 o)A
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e 9] g2tz thal gtk (Argote and Ingram,
2000).

o2 9] Laursen and Salter(2006)= 32| A
29 AHE B9l 9 e AEEE
Q)5 7\]“4 s A AT FLldFo]
Aehe 93 2z} AdS] £E o 2% 4
o] thoFA(external search breadth)™ A2 ThE
QI Ao} AF e ZlolE Rste o dHe
Z)o](external search depth)Z Y70 A3t H =
H, ol olF WZY A HA Aee 25
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= /Ndo® dHste] Y4l Mo FHE AT
gl Slo] A2 | 0](breadth)9]r XV—H 4
(depth)E 7|F 02 Yol AT + AUES o}
It}. Saebi and Foss(2015) T3 7R =
H]—o}Eo]h ;(]/\1‘4 *7-0] 1;].0&:/\6]% =
Zolg FFateAd 7IEs Tl ¥l M

U3l 9tk
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(E 9) Summary of Hypotheses Test Results
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Digital Transformation of Customer Knowledge in Open
Innovation Project: Focusing on Knowledge Depth
and Type Sought

Gyu-won Kim" - Jung Lee™

Abstract

This study aims to identify consumer motivations of open innovation project participation from digital
transformation perspective. By extending a traditional intrinsic/extrinsic motivation framework, we propose
a three-dimensional perspective of the self-driven, firm-driven, and sociality-driven motivations. This
reveals the significance of the social effects of open innovation projects as an example of digital transformation
by categorizing the motivations based on the ‘influencer’ of the motivation building and by highlighting
the importance of sociality as an influencer. As a result, self-efficacy is identified as a key motivation
when the influencer exists internally. Economic incentive and firm reputation are identified when the
influencer exists externally. Finally, competition, peer evaluation and social contributions are identified
when the influencer exists socially. The role of knowledge type sought through innovation projects is
further introduced to explain its moderating effects on motivations. The study is validated in two steps.
First, we investigate four cases of open innovation projects and examine what motivations are highlighted
in each context. Second, we collect survey data from 203 online game users and ask them on their
motivations. The results confirm most of our hypotheses and highlight the significance of sociality in
the knowledge-seeking process in open innovation projects. This study largely contributes to digital trans-
formation literature by extending the view of motivation and examining the moderating role of knowledge
involved in the projects.

Keywords: Open Innovation, Knowledge, Consumer Motivation, Sociality-Driven Motivation
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