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Implementing RPA for Digital to Intelligent(D2I)
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Implementing RPA for Digital to Intelligent (D2I)

Dong-Jin Choi"

Abstract

Types of innovation can be categorized into simplification, information, automation, and intelligence.
Intelligence is the highest level of innovation, and RPA can be seen as one of intelligence. Robotic
Process Automation(RPA), a software robot with artificial intelligence, is an example of intelligence
that is suited for simple, repetitive, large-scale transaction processing tasks. The RPA, which is already
in operation in many companies in Korea, shows what needs to be done to naturally focus on the core
tasks in a situation where the need for a strong organizational culture is increasing and the emphasis
is on voluntary leadership, strong teamwork and execution, and a professional working culture. The in-
troduction was considered naturally according to the need to find. Robotic Process Automation, or RPA,
is a technology that replaces human tasks with the goal of quickly and efficiently handling structural
tasks. RPA is implemented through software robots that mimic humans using software such as ERP
systems or productivity tools. RPA robots are software installed on a computer and are called robots
by the principle of operation. RPA is integrated throughout the IT system through the front end, unlike
traditional software that communicates with other IT systems through the back end. In practice, this
means that software robots use IT systems in the same way as humans, repeat the correct steps, and
respond to events on the computer screen instead of communicating with the system’s application program-
ming interface(API). Designing software that mimics humans to communicate with other software can
be less intuitive, but there are many advantages to this approach. First, you can integrate RPA with
virtually any software you use, regardless of your openness to third-party applications. Many enterprise
IT systems are proprietary because they do not have many common APIs, and their ability to communicate
with other systems is severely limited, but RPA solves this problem. Second, RPA can be implemented
in a very short time. Traditional software development methods, such as enterprise software integration,
are relatively time consuming, but RPAs can be implemented in a relatively short period of two to four
weeks. Third, automated processes through software robots can be easily modified by system users. While
traditional approaches require advanced coding techniques to drastically modify how they work, RPA
can be instructed by modifying relatively simple logical statements, or by modifying screen captures
or graphical process charts of human-run processes. This makes RPA very versatile and flexible. This
RPA is a good example of the application of digital to intelligence(D2I).

Keywords: D21, RPA, Productivity, Intelligence, Innovation
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