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(E 4) 2EFC(ois, 2|4, d27zho mE XAME|A Z2 - H2F Zto| 24
Groupl: Group2: Group3: Total
3t 714 A AR7)H (N-178) F (Sig)
(n=57) (n=84) (n=37)
4.083 3.908 4.196 4.024 2.632
3 % Mean(S.D) | 0 600) (0.761) (0.590) (0.686) 0.075)°
2| A A 8] 2 Groupl = Group2, Groupl = Group3, Group2 < Group3w (LSD)
4 3.702 3.577 3.939 3.692 3.052
A i;i Mean(S.D) | ¢'642) 0.812) (0.723) (0.756) (0.050)"
- Groupl = Group2, Groupl = Group3, Group2 < Group3  (LSD)
4.082 3.857 4.063 3.972 2.668
| 7L | MeanSD) | g,63) (0.650) (0.566) (0.634) (0.072)
}_ Kk *
;Jl ¥ e Groupl > Group2 , Groupl = Group3, Group2 < Group3 (LSD)
= 3.974 3.804 4.054 3910 2233
HXL?L gg | Mean(S.D) [ 639y (0.715) (0.568) (0.666) (0.110)
oAk R&D 3.922 3.752 3.857 3.828 1.117
o el g | Mean(S.D) (0.633) (0.722) (0.641) (0.679) (0.329)
oo | 71E 3.980 3.820 4.077 3.925 2.273
o 2k
A% oy | Mean(S.D) (0.624) (0.634) (0.618) (0.661) (0.106)
Groupl = Group2, Groupl = Group3, Group2 < Group3w (LSD)

Z) p<0.10, “p<0.05, p<0.0l.
Bk 544 AA: A F(sig = 0.837), 8H& 9 FF(sig = 0.469), R&D & FH(sig = 0.652), 7] & F(sig = 0.841),
AR EA (sig = 0.312), A 28EH (sig = 0.140).
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7129 %3 stedFo g AAson, A9 A MH| 2 FH0 A AEEH AL A 2EF
A2 R&D AFH 7|edFo s AA AT A A A9 gd (Y4 BAF d4=7F =&
(% 5) 5H2Y
o] A A2k
2+ PR 29 243 CR | AVE | CA

AL | A%2 | 493 | AE4

IQ1 | 0925 | 0469 | 0.728 | 0.703
B IQ2 | 0900 | 0458 | 0.730 | 0.669
4 IQ3 | 0.835 | 0.618 | 0.754 | 0.690

0924 | 0.752 | 0.887

2| A A H] 2~ IQ4 | 0.856 | 0422 | 0634 | 0.628

4 SQ1 | 0514 | 0.858 | 0.593 | 0.511

AR A 2~Hl SQ2 | 0472 | 0.883 | 0.497 | 0.481
A5 4 SQ3 | 0522 | 0.897 | 0.613 | 0.589 0912 1 0.722 | 0870

SQ4 | 0.417 | 0.808 | 0.455 | 0.423
ES PC_M| 0812 | 0562 | 0981 | 0.898
2| 2 A 8] 2= o AC_M| 0751 | 0.683 | 0.951 | 0.856
o 2+ RC_M| 0715 | 0593 | 0.897 | 0.983

o % TC_M| 0.787 | 0.548 | 0.875 | 0.967

0951 | 0.907 | 0.899

0960 | 0923 | 0917

IQ1 | 0.873 | 0.654 | 0.644 | 0.621
AR IQ2 | 0.882 | 0610 | 0665 | 0.655
4 IQ3 | 0.853 | 0.663 | 0.660 | 0.708

0926 | 0.759 | 0.892

2| A A H] 2~ IQ4 | 0.876 | 0.718 | 0.608 | 0.611

4 SQ1 | 0.679 | 0.866 | 0.566 | 0.574

AR A 2~Hl SQ2 | 0627 | 0.837 | 0579 | 0.542
24 =4 SQ3 | 0.629 | 0.850 | 0.499 | 0.508 0.887 | 0.665 | 0.828

SQ4 | 0.528 0.698 0.569 0.509
PC_M| 0717 0.669 0.957 0.818

7 2o & R . E
2| & A 8] 2 Bk AC_M| 0712 | 0.648 | 0.970 | 0.849 0.963 | 0928 | 0.920
o « |RC_M| 0725 | 0.640 | 0.846 | 0.976
o AL} o gk =
Bk TC_M| 0712 | 0.625 | 0.819 | 0.947 0.961 1 0.925 | 0.921
IQ1 | 0.852 | 0477 | 0521 | 0446
IQ2 | 0.878 | 0419 | 0564 | 0512
AR EA
gudd IQ3 | 0.800 | 0508 | 0461 | 0478 0.909 1 0.715 | 0.863
2| A A H] 2~ IQ4 | 0.851 | 0394 | 0.448 | 0.384
4 SQ1 | 0472 | 0.782 | 0.661 0.644
s - SQ2 | 0377 | 0926 | 0.740 | 0.737
o]z }3 N2BE % . . .
=+ 1="%d SQ3 | 0435 | 0.849 | 0.676 | 0.654 0.902 | 0697 | 0853
SQ4 | 0508 | 0.774 | 0.623 | 0.615
Szl PC_M| 0607 | 0.693 | 0.887 | 0.820 0931 | 0871 | 0868

2| A A H] 2~ AC_M| 0543 | 0.803 | 0977 | 0.902
o ooy RC_M| 0513 | 0.781 | 0.888 | 0.964
K TC_M| 0522 | 0728 | 0.870 | 0.938

) Bootstrap Options: Number of samples generated: 500, Number of cases per sample: 50.
£33} ¥ = (Composite Reliability: CR), ¥ ¥ #4+3Z&(Average Variance Extracted: AVE), 3&H}-%3}(Cronbach
Alpha: CA).
* XA & (formative indicator)Z A A|.
** o|@A HIW EY(two step approach model) .2 A 7.

o
o

0.950 | 0.905 | 0.895
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A S ZF-E A A E(formative indicator) 2 A A gk
o]

S oA AW (two step approach)S %83}

O 1 X == oo [
A 2] A B 2 2 A& MHl~ 2 A A A H] 2~ o2
- s
£+ - AREA: | AN2zEEA: 2 ECEE Aol 4
1 0.867
0.560
2 . 0.850
4 (0.000)
- 0.808 0.638
A 23 . . .
123 3 (0.000) (0.000) 0.952
0.769 0.580 0.906
4 (0.000)" (0.000)" (0.000)" 0.961
1 0.871
0.760
2 . 0.815
4 (0.000)
L 0.740 0.681
Tr\:_l_/\—l & . . .
e 3 (0.000) (0.000) 0.963
0.747 0.656 0.864
4 (0.000)" (0.000)" (0.000)" 0.962
1 0.846
0.537
2 0.000)" 0.835
o1}y
23 3 0.604 0.795 0.933
(0.000) (0.000)
0.537 0.792 0.912
4 (0.000)" (0.000)" (0.000)" 0.975
Z) o1& g Al: SQRT(AVE).
“p<0.01.
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ATEYES AT A Y B S AAT Ehom, ARAFTHEL AEREAYY A5 AE
i 4% o FA o et oA ghol AlxElEFA ] A
FHEN AIE 7|HOE A A H 2 3 T REG 2 A £ 5 AU 9 Q=g Y
0E ATEYY AL gdA =S AANG 5 A AN2"EFAY FRATF7E BEREFAY
Aed, 712 FH AT EH BEAE AT#ET 2 A & F At o] &2t g A
o] A9e TS Bl v, HEHEA S QI AAH2E o] & wf HHof| 7|RIgE MH|~E F
S B 2448 As & F Atk o]& Ho 3 HEA B A2EE 7RISR A MHAE
EE Tgste £t Aol tid A3 8E AA ol gat=Alo WE Ao|2 AT & U& Aotk
3 Fdu & 4 g
AN stAH ARAFTHY HE HHY 4.3 HA72E B
G kg FFEo] W =& IRbFd A4 A
B S Ogdt ZoF 2 FALEANA B8l He B oApe A2 M2 FHEBATE, ARE
AX M2~ FPOE V| 2HFY g g F Ay, 1z d)s JasTE dAste A4 AH|
Qo] BE g 7|dstes FICE & 5 ) 2 FAI A A2 dF 7] BAE B4 st
of o] FAAAE MY + Aok HAEREA Y Aol
A=ty o A9 A ARATE A 277} ATFEFAA XD + sle AHETHE A4
SEHAT A 7EA AAAH 2 £ BF 729 AMuls FAGREFE, AN2"BF ) 7129
Fah A& 2k AHAA T 09 oo E THA NG F, Stedeg) o] #A £, AL A H A
(B 7) o2y 24440t
Entire
ANNH 2 §8 2 A= Sample | Stndard g gpvistic
estimate error
AREH — 7Nx9% 0.667 0.092 7.288""
au A2 A 2 FA T AREH - AAddF 0.080 0.086 0.933***
A2 43 2k #A N2'ED — 729 0.258 0.099 2616
AN2"HEED — Ao 0.013 0.048 0.271
A2 Au 2 Qo) 7k A e R 0.836 0.119 7.023"™"
AREH — 7Nx9F 0.526 0.112 4717
An 2 A ) 2~ EA T} HREL - A 0.222 0.101 2.2o4ff
eyt A3t 2o A7 NZ'ED - 729 0.283 0.112 25217
AN2"HEED — Ao 0.019 0.059 0.320
A2 Au 2 A3t 7k A e 0.689 0.088 7.865
AREH — 7N2HF 0.228 0.094 2417
A A A 2~ 45 ARFED — AYgdF -0.021 0.063 -0.336
A=y A3 ko] #A N2BIED — 729% 0.689 0.076 9.018"™
NzdEd - 449 0.141 0.095 1.486"
A2 Mu 2 A3 7he] #A 29 - AgY9F 0.822 0.142 5.789""

) Bootstrap Options: Number of samples generated: 500, Number of cases per sample: 50.
p<0.10, “p<0.05, “p<0.01
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(F5 1) EEHTOD, Star Value)oll e A2 = 7te| x| Xo|2M (S E= t 4F)

s KISTI Levened T&4 A4 B+ FUAd t& 424
2 Mean(S.D.) - .
Serv. F o g& t A= | SE
TOD | 3.927(0.761
AEEA ( ) 0.567 0.454 -0.151 66 0.881
2] 2] A H] 2 SV | 3.955(0.695)
=4 - .| TOD | 3.792(0.786)
Bt 0.267 0.607 1.054 66 0.296
SV | 3.591(0.732)
TOD | 4.063(0.623
) NI =F ( ) 1.021 0.316 0.271 66 0.787
ES SV | 4.023(0.553)
o] 2k
3 TOD | 3.958(0.733
T geyy 0733 | s 0114 | -0277 | 66 | 0783
2] 2] A 1] 2 SV | 4.004(0.597)
o F TOD | 3.869(0.693)
R&D 9% 1.198 0.278 -0.803 66 0.425
A1) SV | 4.000(0.614)
o] 2k
TOD | 3.976(0.603
e Zed ( ) 0.028 0.868 -0.541 66 0.590
SV | 4.062(0.633)

(5 2) BN oIXENM - X|AMH|A EZ AHY
2R3 27] A
° 5 E =
A BE Tgmn | oam | AVE | A | asp Fagt
1Q1 0.859 0.271
=N 1Q2 0.871 0.226
7;2 Q 0.809 0.888 4.730 36.796
=4 1Q3 0.692 0.447
PARSPSREI BN 1Q4 0.813 0.295
7 72.511
4 A4 SQ1 0.341 0.763 %
AzE | sQ2 0.219 0.848
- 0.780 0.847 1.071 35.715
=4 SQ3 0.271 0.821
SQ4 0.266 0.687
) 8A3 A9 ).
W B4+ Z(Average Variance Extracted: AVE), ZL21}-¢ 3 (Cronbach Alpha: CA).
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The Effect of Information Quality and System Quality
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Focusing on Knowledge Service Types

Geun-Wan Park” - Hyun-Ji Park™ - Sung-Hoon Mo - Cheol-Hyun Lim™"" - Hee-Seok Choi

sk sk s sk ok stk sk sk sk ok ok seskeskskokokokok sk sk sk sk sk sk sk ok

Seok-Hyoung Lee - Hye-Jin Lee - Seung-June Hwang

Abstract

The knowledge resources take a role in promoting the sustainable growth of organization. Therefore, it
is important for the members of organization to acquire knowledge consistently so that the company can
continue to grow. Knowledge service is the field that provides information and infrastructure which enable
the members of organization to acquire new knowledge. As we recognized the importance of knowledge services,
we analyzed the level of knowledge service management and development through the impact of knowledge
quality on user capabilities. First, the matrix of knowledge patterns was presented based on the type of information
and the level of customer interaction. According to patterns, the knowledge service was classified into three
types of information providing, information analysis, and infrastructure, and then the results of structural model
analysis were presented for each type. It found that the impact of knowledge service quality on user competence
was different according to the type of service. The results suggested new indicators for measuring the performance
of knowledge services, and provided information for reconstructing services based on the user considering
the integrated operation of knowledge service and organizational designing knowledge service.
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