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XM 22 5w 24 (fsQCA) S 288 HaX| AFLISS 42 F XMatof HEs nlxl= 2l o
Gigerenzer, 191). 5, 715118 FF5 oS3}, 237, AQAA 243tE 24 + AThA S
ofof thet ¥ fAEs AAHoE e 4 3 A 7, 2017). &, &HtE 333 BA7L S6kEA &
+ o]&% 8% (overarching theoretical frame- =3 AL TA] ARELE 20X A9
work)ll thet A7 B35 A7 o] th(Ward and AFNES 49 AS 0|11+ Hl o] th(Boes et al

Berno, 2011). 2015; Caragliu et al., 2011).

PN L AEd] AHE Tl A AA ] o] ole]] £ A= HINHH Util%‘d HAA A
A ete EA7F obd, AFRH 45 AES F H L F45 Fal AFY & A Azt 93
3 A Al3]e] HMstE 4o7]7] Wl (o] A E, n A= AAA, AL, 834, #3814, 714 8
2018), AFH19] 4e) Ho] Askd 739 w379 25 B JFs gotetal, ~uE AR &
AP 4 3 AstEe AL =8, 27 A Al7F o2 volzk WEES A AlstaAl g
ALSlol| = R Q] WstE doZ Sk gtk
T3 A AFHNEY 49 AS P A . 71558 A+ 9 o|Z4 w7
S AAXGA A TFAI ke & F
UTHA A, 2012). WebA], oW FojgjFo= 2.1 2u{F02|E2} HF 4o & Mo
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AAEZ Fste] HZ st FFAR=E AT Sxte] ahe] Az FgA el 4] Aof tigh o’]
e EAIE 9 ]ff}l:}(Gretzel et al., 2016). o= = A E 29, e A4S st 5E
Eol, ZutE #3F A A= QIEUlF Bl o] &AJo] Z FAQ a0 gk Qo
HE &8st #dA e A FollA #37e] el 2L g Zokilld dgHol s,
U5 S HoFE 3)EW(heatmap)S A5}, 0] S o]} ool A= Bxte] 4Fe] A S (Flanagan, 1982;
B3 A}Ao] nE ARE A Tae] BB A WHOQOL Group, 1995), 74 % 8tol| A= 1172 <] 4F
FHEY WE o]5S £ 5 UHXu ef al, 2018). o] AHill et al., 2007; Schalock ef al., 2000) =&
Sk TA] AATE dF2] A= A E Yl (Internet of TFARE 9] 4he] F(Hofstede, 1984)S ;Lsﬂ%h:}
Things) #7302 A= TAdXA Eglo] gt Hopol M e #FAE9] % EF
Ak ohFe] AATE HolHE F-frstaA A 48 #¢] Z(lso-Ahola, 1979; A9 5, 2007;
FUE Ho A T3t U2 F JhFEE, AAE, &7, 200700 gk AF7F F5 o] F
2017). ©JHH 2vlE #F TAl= B3 HJRE o, BZA AFHNEY &9 Ao v AFEE
I3 A U9 71 e ARES 33 A FE A gkl (Andereck and Nyaupane, 2011; Kim et
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thKim ef al, 2013). L2t} gukz o2 ko] Ao

O

e <E 1> 2e JFAEE T4 9 HAndereck
and Nyaupane, 2011; Schalock, 1996).

e e ANe SR AY ERET A
QS Fu7) wl ol (Andereck et al, 2007), &
o Aol it Aglel Qe 19 18 el AL
3] 847 o] wstol| whe} A wistE Futel glok
(Allison ef al., 1997). o]+ Weto| A #Fo 7
A% o] Wt ALY o2} AT

el A= 397, mE 291 93 v

-r

2

K

7Fehd, A el S8R0 AAH, 4
SHEHTE BAYJTHE]T7] &, 2007). LAZ
old TFAY Fa fTol AFUEL It
How EoezE 8, AdAd Ay T w3
Aoy A9 FA9) 7AE FFe sttt
T B3 Aol A& o] A|He) 8 T
oo s WPMEo] T Ay, BRAEE AT
4, wEs #2424, HEE 37 AF vE

2! A2I(Andereck and Nyaupane, 2011;

7Y, 3] vhE AFR S &) WA
o] TAst] AFRI ghol] FA Q] ok
1] %] Al ¥ THAndereck and Nyaupane, 2011; Eusébio
et al., 2018; Jordan et al., 2015; Tooman, 1997; Woo
et al., 2015). T3h A9 B33 NS 98 =2y
23}, 3 59 AL3) )Nk /\]Mﬁr < 9 o gt
A ol AFHS ] W AlF

Ha el
&

Ll
O
=

ot ol

<] =418 71
7t E%%§ o) R ES E H@E](Archer
et al., 2005; USA Today, 2018; ©]A1&, 2018).
ojf gt A sfoll A IFA ] AFHEY 4
o] A Adh= AR shA BFoA sfAslor &
HAZ Fdololh. A= #AF e A3 A%

& BRI, AY AFY FE0) dAe % &5
B%, A9 34 BH3% 2DS FAAAL TS
Az ekerAlekR o], 2017). SA A E
9] g e Sla) AFHES] BEs) <)
4g o2 e Pristag e a5l v
AP AH<E 2> F2)

Schalock, 1996)

AT P
A A ola AAIA Q] OFA, A (spirituality), 33 EY2ZRE 2, Aol 7l (selfconcept),
LY (well-being) ==
ol A - A3 B A9s, o2, 71, Aats, 4, Y
o
S A aR T A, nel 24, 8, 2, A9 A A9, FAR
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(E 2) T JHoll Tt Z0le] B o olAlof CHaH Mol
A7 SERTEY
AZAEA) S AL 570 ulet B Aol tat AFETIS o] ThE
Madrigal(1993) | - o] A0S o, 3 o] tha Hole] A )24, Pe] FFo] AZHSY
ol2e] JaFg v,
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CAAR G, A %, F5H G, 844 JFl BY AT QG A4 ol
Yoon et alCOOD | qigre wAm ol B ALl ddt ATUES AR FHA FFE w3
C Bl BEA 7, BEA| BA, TEA D, FEA| ofulA, THA Aul2, FEA
Andereck et alRO0D| a0l vl ke AFugel %A s AuiE
Andereck and | « AFUE 9, £A] B 24|, 2 32, ZEA) da ARAT 914, A 2 ot
Nyaupane2011) | HZ, 244 27, 92 A4, 83 9 ouykg So| ¥} 4te] Ae) g910E B2
« Pl FUFHE BAR, ABF, A, 843 3ol did AFHE 4 AT
o) 2he) @A, TFAH, 24, 727 2 okxlo] gk Wz AuHel 2k viEo]
Kim et al.(2013) o3 5E.0 4 ’ ’ ’
33S ul A,
colegk JFIAL BF A FEEV), AR, A%, A8 )6l el Holst 24,
CEF A e ge AFUES B 9 290g XA
CAAH BaNEE1E E, 2ASRY S0, ) 3E, 29459 S0, 715H B3k
AA, olRlA2013) | Q) B 27k Rl 245, By FAH, B AL 22, BRI
83), ALl RS H R £ AGANE, AALE] olulA] AN, Ealussl A,
397 B3 4adol grd JFe v
A B el et AFVEY B FFl e Ao FFS vHE 2A5L
g =3
AU | ety wm, A B, 488 A4, st o] el O, A AEE,
Mk A 2ol vjHE JeFe A,
2.3 IX[Al X H|lw A1 SEM 0|8 e B A AF Hojof IhE I 5,
2017).
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3 BRAQUH o A Hobd 5 YT AlS uB B F2 o2 o AL,
HEo| Ag AbgE) 9 RS 2 (Bimonte, 2008), o] o2& AFviz} #PMo] A5 LS w3
N2 4Ee0 AP BRAL FE AT le QR weuats 39 23 9)
s HE, 9, g4 JFS vAA t}(Bimonte and Punzo, 2016; Woosnam, 2012). 5
E Th(Sharpley, 2008). o8& A13]7 A5 ag & EA wo Algse T2 WA nEe
2 2139 oY FAYEY B AAAAE I AA7F == 93 % A (symmetric statistics) 7}
Zk31 Q7] wiEol| shutbe] BH o= o] A 25 49 7FsAl o] 310 (Woodside, 2016), 4
S oldstA} st AL HFAsIA E(Urry, Al AF3] &2 T3 8]t 2 (asymmetric) TA 71 A
2005). S A13 A 5 Ee | A9 H Ho]7] w2 (Ragin, 2008), AT futshe
Bgo] FHAoE APEE A 23 917 991 WS 7te] B3 B Awsier 7
uj &-of], 3l & (pattern) 2} ) Al (system) S A3 B 12} 7} A tKByrne, 2005; Gigerenzer, 1991).
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(multicollinearity) &A1} BIFTFAS Hi = £ 7t gkst #Al tiEl) o] 83E A =dte
tolel AE, A7 Y&ate v 2 Yehges AL t] 2gts}th(Olya and Mehran, 2017; Woodside,
# S (contain cases)] ¢t BV}, 7€} BAWUSTE 2016)

o] J3Fg e FAHES 2 o, o)y TS B3 o] 22 Aol gk A<l

F FARES AT 2FHE ZX 45 sk FE gt HEES aHFoEA B}
YQlo] FtH(Armstrong, 1970; Olya and Mehran, 3 7S A 4 Qe HWEES A A] tﬂ-l:}(Olya
2017; Woodside, 2013; Woodside, 2015). ¥+, H] and Mehran, 2017). A& 0.2 £4& W (Y)dl o
A4 H2HE ol FAEERH AFEF A XY =58 YFAAE AYEe
o, M2 i E = Al AFY &9 2 As A B4 s g, 534 olEn Z2FH
o} Fsh R5FE 2dy & &tk o & & HAA A4 vl FAAME F4 HaY)ol o
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S7VE5E AFNY 49 do] Astd Aolge o] oS FHOlya and Gailyan, 2017). o2 g
A74E dedd, A7AES #FAY M7t A S 59 59 WEEY 23S BHYF
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SHHlgAE e 99 218 74| B4 o, 1 Ay} F& T3l it o2 o|fBAAL
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A JES A =A)S g2 YA 249 e £th= 232 A9Yt) Olya and Mehran(2017)-
o me} gebritkal F73HHOlya and Gavilyan, #FAEo| e Lo GTS WX = BFA ]
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© shbe] QIR AFete A AHE AT ok ANA 2] EHAQ FEkS A E YT
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. gl it g3k, Agol tigh A, ARl tigh A=, #Fe] IHH 53, AP
Olya and GavilyanQOI7) | g4 53, gk} o) Wiah w5, Doz A /)4 ddoz wu, else

B3hE g AvE

118

Information Systems Review, Vol.21, No.1



Olya et al.(2017)

el

17] w o), JAA A7 vw B

K 372} 3]

=

=

SCEEEE

3}tk Olya and Gavilyan(2017)& o3 7ol

ol

!

3 JFS (1) AAH, @) AHEE,

2

=

=13
=

~
,_u.ko

=

1990k ol R4EA17) 2018

Y3

]

of

|

o,

TAZ

of

op

o

3

e
2

E

= 7&

A7F QA =

3]
7] wjEolthtol A2, 2018). WA, At

CO=
® N
FRCN
LN
G
o B
>
.
t3
7 ®
I
B
o B
~ A
o =
Bl oy
L o
X
G

N
o) N

Al AFROIAA FAA7} 2018 2FLE AE2

o7

b sl

TE F 719 £ =8 Y(screening) T3

{r
o}

Y

ﬂo
ol

A
X
%

EECEENER

= =]
=0

ek

Fol AH&-5FSATHJeon er

9

A4 2R

=

of

A, AEH, 834, 2314, 7]

23402

AB&C

119

2019. 2.



oldof-HE Y HF

Wy

fo

al., 2016; Kim et al., 2012). ©]%, =W Ho) 7= 7} 26“ﬁ(9 5% = 73 BA JUEsTh 99T &
o] 21l AL AR ErlazdEYlS F 52 2009 9 o]/¢~3005F 9 o]shrt 71 =
a 2018 9¥ 1Y R E 9¥ 5YU7HA L8t A& UrE]r‘Xl’o (56, 25.3%), Auto] 7}71$ AFEEo]
ZAFE AAlE A o] W, 238 £ S F3 AHE 2 e Ao FARSE A S E YUEFSTH102,
2018'd Fako] AWlEAEIRE AW ARES L1 46.2%). B3, 35.7%2 Fqzp7 BakdlA 30d
U FAHA] AFRIETo] A FAE 5 3l Z3~40d o|3tE AT Ao E YEhsth
TF 319t 1 A9 F 2189 85 AEs §
Satdth AE FAztEd dig A7F5AH & 3.2 26 1IN
4 o <3k 4>9} 2t AE Foxse it
A E 36.7A(EFAA = 103602 YEOH, HAA F4 o] 24 G thg <3 5>
Wt Ak AT lﬁ% 29 6792 YEFSTHEE of At} $A4, 71E9] o] £HS Fal A
FHA} =134, A2zk=19 70Y, Azt =63d o A3 20(FSE M E B, 9 =4
Y. A Fq7t vsst FFo 2 YRS (59 ¥9HE Adgsit 2 A7 A 23 x
o, PR} ALl AFste Fodxir) 2z A AT 4] 4 Asloly, 99 2102 A
(E 4) 4F Foixtel 17 EAN 54
AF=A A A e HAE JAT7FAZ 54 He HAE
. i 108 489 1007t ¢ Rk 24 10.9
°F 4 113 51.1 100~200%F 1 ©]H 41 18.6
73X T 10 45 AP F 200~300%+ 9 =gk 56 25.3
=T 17 7.7 A5 300~400%+ ¢ wjgk 39 17.6
717 6 2.7 400~500%+ ¢ m]wt 33 14.9
CRE 18 8.1 5005+ ¢ o] 28 12.7
T 4 1.8 Ay 27 12.2
ST 21 9.5 AR - B A 102 46.2
AT 26 11.8 T - AR~ A 11 5.0
A 5T 14 6.3 7% - 7153 14 6.3
A AP 15 6.8 P O =52 3 1.4
Apah 21 9.5 o E HEA 16 72
AT 8 3.6 kel 15 6.8
F9T 11 5.0 5 5 23
AR+ 14 6.3 F5 18 8.1
9= 3.6 71€} 10 45
= 1.4 104d o]3} 27 12.2
oo 25 113 B} 10d 23}-~201d 0]} 25 113
204 w|wk 54 24.4 Az 20 %¥-~30 ©]3} 46 20.8
30~394] 95 43.0 713k 309 %3~40d o]3} 79 35.7
A N M =29.5) 1 =3l-504d o]
M= 36.7) |_40-49A 42 190 | ¢ 40 Z3}~50 |3} 32 14.5
50~59A] 22 10.0 50 o)A 12 5.4
604 ©]% 8 3.6 A 221 100.0
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HAM A H|Y =4(fsQCA)S 233 2ax| AFLSe| 42l E XMt J&2 nlxl= 20l A3+

PATE Tl 71=H 4, FAA &, A134 SAHIE F-& 5 (Boolean algebra)E 2831
H-&, 3F A A&7bsA, T34 deoz 44 At Aoy, R F L 214 7S A
stAth =4, 99 213 A3} 219 s Dste AZ g 23E, HANARY L FH02 7}
A wolHE A H50~1 AlehZ kst A% Fe 2 FE s 235 HoFH(Ragin,
Uh(calibrate). ¥ A2 A3 2437 U 21 2008; TFHE 5, 2017). A2YE 4 2P o7 A
25 YJAE 74 HARE T3 42 A7) Aleta, sfE el H24 (@, 8919 EAE
o, APATE EUZE 688 &4 &3 e ouh X7F wAtE Y(®, 809 FAE o),
(full-membership), 43S 3t £7]3(cross-over g3 Y99 AV(E Y2 FL2 24, e e
point), 24L& $hA3F] &8 YA LL(full non- TR 845 YeE S AlAslste d+
membership) &= A3}, o] & 7|[FCE 1~74 Aol gt o3& =& Aotk tAA, =EH
o] FAE HEFE 0~1 Alole] H4=z At} Z1zke] RS 3l HHA olEs EUHE &
(FHE 5, 2017). AR, 2] % ¢8| H(tuth ta- 23] ddsla, A5 EYE o|E2S FHIA
ble algorithm)& #41stt} M|+ 9 24E HAE AA == HGEs

9 7bsd BE

A Aol ge A, A3 2300 e €<l
s

9 =84 FA(configuration)y S =Z3Hc} ©]

] 2382 232 ¥ (complex solution), & 7FE HAA A4 vlal F4
(intermediate solution), % 4~7FZ X & (parsimonious RS AAEE o, BE AHiw
solution)®] F 372 =EHTh EJEI 2 4 T Mg AASATHE A A &

(% 5) HXM 22X vlw 24 =X

A Ay
oA 1 X9 < A7 271 (AT A tide] He g 74 2 234 A9
(Articulation) ¢ 49 ZA AHAHYPATE EUE oJH QQES AHE AR Ad)
« A 23 A 279 gste A volHE HA H4H0~1 AtohE At
GA 2 A « 7154 = &4 8 JS-(full membership), 57F £ 713 (cross-over point), $A3] 43 A
LC l'b. t'\— N 0¥-2-(full non-membership)
(Calibration) |, o120 e Likery) 78 2] 2% 6 = 97 S3190L, 4 = F7F BIIH, 2 - 3] SR
Feog g
. T = qn
oA 3 2 . ﬁgigmg;%ag(ezifoigit )9} Y X % (consistency) S 7}
(Allocation) = e Y = Y= e

Atel 4= 571 w9kl Y X)4d(Consistency)©] 0.75 ]3] A= AFA]

oA 4: @8t

A3 270 3 99 2759 =214 74 (configuration) S =3

B35 &(complex solution), %7+ & (intermediate solution), #A7FEAX

3 (parsimonious

imolificati
(Simplification) solution) T}o}

WA s A | - 529 Z42e] 5y gnE A

(Construction) s ES gold T Y ZAAE BEURZ WAE A} AY AS

Note: Ragin et al.(2017), &% 5(2017), F+342017)S A+
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HX|A AX H|m 2M(fsQCA)S 285 2R AFUUSS o] F Matof| G&e olxle 20 o7

(B 7) A2z 24
1) @) 3) (C)) (%) (0)

(1) 71=4 39 0.789
) BAA &9 679" 0.779
(3) A13l% HlE 3117 1817 0.778
(4) BBAAETFA 717" 6217 408" 0.800
6) &34 39 696" 7217 290" 750" 0.752
(6) a9 4 Ast 1917 040 647" 307" 135 0.767
Note: tizhale] 3 HtaxEake] AF23he.
D). &4 23, 34 239 A4 g3ge] & B2 A&7V, w3 s Age] A3z
REASS gRletson, Ry Ade g o 291 &rel A Asks drit AWsk=rE vehiH
2 W gEo] EAYSHAT HAd AF-E A< I-F A (unique coverage)S ATHSC] aho] A
A2 15}k (Anderson and Gerbing, 1992) = AeE Adshe 49 fFEY AT b
do] Ak Ao Z AAHUTH<E 6> FX). ] AFEH o= A= HA=AE 9Jv]FTHRagin,
o] JBAA BAE AR, FHTA R 2008). $HA A #Ad(consistency)> AIZ Q0 &
W2 G FE BT Ala2 kol A o] A Astol] £H = 5o WA FrE A
o] opd t& guth A== 3l o] U5S of RIS UrE}Urﬂl He AEE vty
Fleth<k 7> Fx) (05, 2014), ARFF o 2 A7g 9] Fro] 0.75 ©]

4.2 HXA 24 Za}

AFR Y 4] Aol A5ty = HHS AR 7]
A8l 714 € (tec), B4 € (eco), A+2]4
vl &(scl), B33 A&7 env), £314 o=
() 5 5719 xS 71Fo 2 HAAN A
Ha 248 FP5i9th 4 488 Feuis
(Boolean algebra)E 283l AHelgh HFEY
(complex solution)¥} # A~7+4 & & (parsimonious
solution) <3% 8>3} ZXTh(Ragin, 2008). ©4] 23}

g E28hst Ao <3 9> 2o, AFRIY
4] A A2 Kol & 3709 Hlo] =&EQith

<3 9>0|A] A2 (raw coverage)> AT H S &
2 F-29¥H (quantitative analysis method)2] A3 2

®R)F} HS=E APz ol T & Qi &, 99l
Hel 714 e, FAZ dd, AR v]E,

B9 A% 4D 228 2% Aoz Baan

(Ragin, 2008; Schneider and Wagemann, 2013). -4

A%, =ZH 370(SL, S2, $3)9] e Eo] A4
A & A Asts Aste A= AnkA A9

& (overall solution coverage)< 87.3% % UEIHS
o, 7)) AREo] Aspasel gkl A Al
REAT] HE AES Yrple AuE Ana

o1-=
(overall solution consistency)< 74.5% 2 YENGTE,

(£ 8 WX X bl 4 Znt
w3y 2821
eco*scl*tec+
23 oy eco*scl*env*clt+
(complex solution) | ~eco*scl*~env*~clt*~tec
— DSRT QOL
AL AR Y
Axdded | pert QOL
(parsimonious solution)
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71%34 &9 (tec) . ®
A2 &9 (eco) . . ®
AF8) A 1] B(scl) e o o
A4 A&7F54(env) o ®
352 88 (cl) . ®

< 74 (consistency) 0.749 | 0.770 | 0.858

Av ¥ (raw coverage) | 0.823 | 0.787 | 0.248

[e]
AFAEEY

0.046 | 0.027 | 0.020

(unique coverage)
b A9
(overall solution consistency)
s 23
(overall solution coverage)

Note: 7241 A(@): 2209 =AE <91
X7t wAE 4(®): 830 FAE o)
Yo Z7]: & 9L F8 84 T de 9
245 Ve,
B 7k A §1S(don’t care)S &fH].

0.746
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= ol BAIA slge] 3l H H JAT,
dre TFHA GUd F4H A&7t &
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Proposition 3: B2 9 F-2}4 #go] 3 <l
A= 2] Zshal Ab3) A Bl&Rk A
A AE A AFR a2

o] Astet

V. 2 &

et 1) BEAY gL
27 A48 F Q=S ALY, 2 FAY Hug

=
Y54 ge)g A e BE S g
B = 94 5 QA BrhE AT sl
o] Fobd Zolu.
2 A7E AT 3ol A Aol
£ 2959 HHS sopatud e 4T 24

Ir of
ot
tlo
=)
)

A Ao =gksta dvk= IAS 2 A
t}Bimonte and Punzo, 2016; Woosnam, 2012). &
Fo g Qe WAste AFAS X3S HF B
& oS HAAET AFRE 7H] AFSF szt
§2 oy H33 JAABAE 2E 7] ol
shte] B o 2xt olajd  gltk(Urry, 2005).
w9, oleld AHAREE WP 4ol A
wiHol7] wRol, gy muael 7= W
oz o2 s Aysted FAs Aot
(Byrne, 2005; Gigerenzer, 1991; Ragin, 2008). w2}
A, B AFe olye HAFAES S5317] A3l
HAA A7 vl EAeleks wg Y mdge
AP0, ol BN AZT ae] A A3
of G ML pase Wd
M, el A Asl e ok
Fotn 2} shgleh. E, A H ol AL
A7 EFSE o) Aol el A7FoRA

o3

o .
g S ATl s19] AR E e 82.3%, 529
AR Ee 787%% S39] 24.8%H.

Ak =g A WA e F AR sfe oA & 0 =2 Hez
FE TA] BAke] Zha Qle Ve Ed) Al ettt o] FARA] AFR Yttt B4
2 &g, ALS] %, 72 &E ol o}A v EFst A e FaH4 Y F e TS Q18
O A= Ao yEhgth Al fiA) g I ASE BAFETh o= AA| FAA 9 AntE
Ae AFHEC] ASA Hl&wk Q1A shE HHd, HF EAIZA Y FEo] AT Aol A <14t
WHF LR Qg FEs W A kst Zlell= dF-Eel JFEol S AAE 2
A Ao 2 Yehyltt olg AR5 d A T4 2 B2 gdo] gk 14 25 =4 v
TEolA #F LR QA AA A, AL3) A, #35} & Aol FAA Y =2l Bt gt
A, 71&4 &9 Fo| ATV AL FFS W 7t Y HE2 s 22 k) oigh b
AT FE| e ™ Ae o]tk o=kl AAIE & Sl S19 A= WA A

AT AHE EUE £ dFe oS 22 g FHE0] 71=AQ I FAHQ dEs v
3, AFH AR S ARG s AR 2 AAg A dtar, I o] F S A&7}
S2H, & ATE HAA A vl B4S B9 AT w314 dYs AT 5 AUA Sfof g
AF gel A Aol @ 259 o5 53 82 AEel &3 AFHY A BN A%t
bold B avg AuBoEM, AFNE B4 2 23§ 5 ngAFeln FEA
o 4o B Bk 2 ol AFeel ATk A RES Fxehe dES ek, 1 o8
53 gjpRe] AFR B ATES A w  AAE HYS Fxsor & Rolk v 839 &
&g JMoz s gled, o olge AFH & AFNe A4t AA okRH Y Q43
I #g B ols AAANEHS] HAE T A Zata gleuz, ARS| A Hlgd tigt FAE
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Using Fuzzy Set-Quality Comparative Analysis (fsQCA)
to Explore the Factors Influencing on the Hindrance
to Tourist Resident’s Quality of Life

Kk

Hyunae Lee - Hee Chung Chung** - Juyeon Ham™~ - Namho Chung

Abstract

Gentrification, caused by residents who are being forced out due to the rise of rent with vitalization
by an excessive increase of city tourists and Touristification, meaning of phenomenon of residents’ mi-
gration caused by residential area turning into tourist attraction have recently pointed out as a global
problem. In Korea, the phenomenon such as environmental pollution, the rise of land value and rent,
and the weakening of community culture in Jeju island and Bukchon Hanok Village has appeared as
well. This phenomenon has become a serious problem by hindering resident’s quality of life. In this
circumstance, Smart tourism city has been regarded as a solution of these problems. Hence, this study
chose Busan city, which has been designated as a smart city since 2015, and examined the complex
impacts of the economic benefits, social costs, environmental substantiality, cultural benefits, and tech-
nical effects derived from tourism development on the residents’ deteriorated quality of life based on
Fuzzy-set Qualitative Analysis (fSQCA). As a result, three patterns of the hindrance to residents’ qual-
ity of life were derived. If social costs of tourism development are perceived to be large, the residents
perceive deteriorated quality of life, even if they recognize essential benefits (technological and eco-
nomic benefits) (Pattern #1) or secondary benefits (environmental and cultural benefits) (Pattern #2)
of tourism development. In addition, some residents were found not to recognize any benefits of tour-
ism development (Pattern #3).

Keywords: Fuzzy-Set Qualitative Comparative Analysis, fsQCA, Overtourism, Complexity Theory
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