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An Exploratory Study of e-Learning Satisfaction:
A Mixed Methods of Text Mining and Interview Approaches
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recommend, . : g 9le e A
had a very good learning from this Course.I strongly recommend| . -
step-by-step) < AT

this course if you aspire to become a Front End Developer.

Good pace, very well explained. I love the step-by-step approach.

A7 A
(improvement,
certification,

details)

Great self-improvementcourse on Udemy. Teacher is enthusiastic
and genuine. The content is interesting andvery practical. I highly
recommend it for everyone who wants to achieve financial goals!

I will take your course for that certification, and I know I will
be ready to pass that exam as well.

Great course with good details. End of chapter questions are great.
Bit slow but 1.5x speed helped me getthrough the course quickly
in time for my certification exam.
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(instructor, easy,
passionate, teaching
style, point)

The instructor is knowledgeable and easy to follow. The instructor
is very passionate about the subject and hisenthusiasm keeps the
student focused. I could not stop until I was done with the learning
process.

very comprehensive, great teaching style, very easy to understand,
great introduction for a complete beginner

As usual, Tyler is giving a very clear and musically helpful lesson.
His teaching style is relaxed and straight tothe point. Very useful
info!
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Are] HEAE
(fast feedback,
questions, answered)

I am so grateful that I found Stephen Griders course. He knows
what he is talking about. He also gives really fast feedback. Thank
you again, Stephen!

An excellent course. Thorough explanations and plenty of practice.
The video tutorials are very good, andquestions are answered
promptly.

The professor explains everything precisely and coherently and
he is active in providing feedback to his students. The projects
are interesting to do as well.
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H4AE
(visuals, helpful,
informative, material)

Excellent content and the visuals are very helpful. Will wait for
the rest of the chapters. Thanks.

The course is informative and the Instructor explains the material
well. He follows a simple format, has goodslides, and resources.

The knowledge was transmitted effectively. Provided helpful

material for better understanding of the course.
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The problem is that the video quality is not great.
v 34 I was really disappointed and could not help but quit the

(problem, video,

disappointed, waste, time,

video quality)

course, since I really consider it a waste of time.The video
quality is terrible.

Poor video quality. I bought course but I’'m not going to watch
it
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(teaching, instructor,
difficult, lecture, long,
quiz, annoying, hard)

teaching style is terrible. this course is a complete waste of
money. The instructor is very difficult to understand.

this lecture is too long and quiz too much annoying

The content is good, but teaching style is too heavy and too
boring. It is too hard keep focus.

AAre) HEAE
(educator, response,
feedback, questions)

I contacted the educator 20 days ago needing help with certain
aspect of the course but no response.

No reactions to requests. Some etrors, no fixes and no feedback.

there is no feedback from the author, so you are left on your
own, more or less, if you have any questions.

ZFelell tisl 714 A&
o AR AR =8 g

o
A B
(pronunciation,
monotonous, boring,

The trainer’s pronunciation is hard to get used to.

The narrator is too monotonous. His pronunciations are faulty.
He is just reading the slides.
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understand) Boring lessons. The voice is hard to understand. The instructor
seems to read the lesson.
there was a frustrating lack of material available allowing
us to work along with the instructor.
stSA R very poor material and presentation. I already knew the alphabet | ©] &4 & T3 &5 Al
(lack, material, bad, |but his way of presenting connecting and notconnecting letters | &5 A A A& =&
outdated handout, is so so confusing and also the related material. too bad. | &5 AE7F LA = AAY
outdated) =

Has no shame about outdated handout, including API
references. This course is horribly outdated and does notfollow
basic Angular architecture patterns.
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An Exploratory Study of e-Learning Satisfaction:
A Mixed Methods of Text Mining and Interview Approaches

Sun-Gyu Lee” - Soobin Choi" - Hee-Woong Kim

Abstract

E-learning has improved the educational effect by making it possible to learn anytime and anywhere
by escaping the traditional infusion education. As the use of e-learning system increases with the in-
creasing popularity of e-learning, it has become important to measure e-learning satisfaction. In this
study, we used the mixed research method to identify satisfaction factors of e-learning. The mixed re-
search method is to perform both qualitative research and quantitative research at the same time. As
a quantitative research, we collected reviews in Udemy.com by text mining. Then we classified high
and low rated lectures and applied topic modeling technique to derive factors from reviews. Also, this
study conducted an in-depth 1:1 interview on e-learning learners as a qualitative research. By combin-
ing these results, we were able to derive factors of e-learning satisfaction and dissatisfaction. Based
on these factors, we suggested ways to improve e-learning satisfaction. In contrast to the fact that sur-
vey-based research was mainly conducted in the past, this study collects actual data by text mining.
The academic significance of this study is that the results of the topic modeling are combined with

the factor based on the information system success model.

Keywords: e-Learning, Satisfaction, Text Mining, Topic Modeling, Information System Success
Model
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