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Abstract In rapidly changing educational technology and trends, services providing educational digital
contents have been focused on offering new contents customized on the state—of—the—art technology
and trends, rather than re—evaluating or eliminating the contents on service based on the changed
topics and video quality. This study explores domestic cases about educational digital contents in order
to draw implications on proper life—cycle models and effective re—evaluation periods for the quality
assurance of the contents. To achieve this objective, representative services in primary—secondary,
higher, and lifelong education sectors were selected, and experts in the services were participated in
focused group interview. Based on the interview results, the re—evaluation process and life—cycle issues
in the management of contents were analyzed according to the educational levels and the implications
on the life—cycle models were drawn. This study contributes to establishing a basis for the systematic

life—cycle policy of the services in order to make more sustainable management of the digital contents.
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