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Abstract : This study was conducted to check the cabin crew's safety perception in
relation to the airline's safety climate and cabin crew’s safety action and to verify that
the safety perception’s mediation effects. The results of the study confirmed that all
three factors of the safety climate have a significant impact on safety perception, and
among them, safety practice is the most significant. Accordingly, Airlines need to
establish a community that enables real-time information exchange for air accidents so
that the cabin crew can present real-time examples of safety-related accidents. In
addition, it will be necessary to work with external safety agencies to form an active
attitude for the establishment of safety procedures in order to prevent recurrence of
safety problems while considering the causes of such incidents internally in the event of
an airline safety accident. In addition, it was confirmed that safety training was the most
significant factor to safety action, among which all three elements of the safety climate
had a significant effect on safety action. Therefore, airlines need to expand practical
training on aircraft to full-scale safety training to build an immediate resolution for
cabin crews in the event of an air accident. In addition, safety training should be
established to encourage collaboration among aviation safety-related personnel to
participate in safety training together to address aviation safety from a diverse point of
view. Safety perception was has a significant effect on safe action. Therefore, airlines
should reinforce the airline's safety management system by checking the status of the
cabin crew's safety perception extending the level of punishment to the scope of
retirement or disqualification to establish a firm awareness of safety. Finally, the safety
perception has demonstrated partial mediation effects in relation to the safety climate
and safety action. Therefore, the airline needs to improve the duties of the cabin crew
that interferes with cabin safety duties. In addition, airlines should utilize
advertisements emphasizing that safety is first.
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Table 2, Sample distribution

Item N(%)
Full service carrier 111(37%)
Airline
Low cost carrier 189(63%)
Male 66(22%)
Gender
Female 234(78%)
Cabin crew 127(42.3%)
Assistant purser 110(36.7%)
Position
Purser 43(16%)
Senior purser 15(5%)
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Safety practice | .478 044 321 7255 | 0007
Safety empathy | .219 027 120 2923 .005™
Safety training | 450 052 291 6410 | .000™

Dependents variable: Safety perception
R? =553, Ad. R? =546, F=98.844, p=.000

“p= .01, ""p=.000
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Table 6. Analysis of hypothesis 2 test

Independents Unst. coefficients St. . »
variable B StE. | coefficients
Safety practice | .335 051 381 5147 | .000™"
Safety empathy | .198 | .046 120 2.146 039"
Safety training | 458 067 282 5426 | .000™"

Dependents variable: Safety action
R? =416, Ad. R* =411, F=56.874, p=.000

“p= 000
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Table 7. Analysis of hypothesis 3 test

Independents | Unst. coefficients St
variable B StE | coefficients t p
Safety perception| .864 031 812 25854 | 0007

Dependents variable: Safety action
R? =679, Ad. R? =654, F=812.342, p=000

™p= 000
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Table 8, Regression analysis of hypothesis 4 test

lndepgndems Unst. Coefficients St.. . b
variable B gtE. | Coefficients
Safety practice | .478 044 321 7255 | 0007
Safety empathy | .219 027 120 2,923 .005™
Safety training | 450 052 291 6410 | .000™

Dependents variable: Safety perception
R? =553, Ad. R? =546, F=98.844, p=000

okk

Safety practice | .335 .051 381 5.147 .000
Safety empathy | .198 | .046 120 2.146 039
Safety training | .458 067 282 5426 | 0007

Dependents Variable: Safety Action.
R? =416, Ad. R* =411, F=56.874, p=000

otk

Safety practice | 245 | .127 175 6.087 | .000

Safety empathy | .198 102 084 2.712 012
Safety training | .250 136 167 5799 | .000™
Saety perception | .557 021 585 11375 | .000™

Dependents variable: Safety action
R? =374, Ad. R? =361, F=71.446, p=000
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Table 9. Sobel test of hypothesis 4 test

Safety
practice

Safety
empathy

Safety
training
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oF 3etA oA wiZE=Ql Az AR

Safety Indirect
perception | offect ¢ P

b | Sa (@b

a 478 .
Sa 044 266 | 10.053 | .000
a 219 ok
Sa 027 557 | 021 121 7.756 | .000
a 450 -
Sa 052 250 8.227 | .000
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