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A Study on the Use of the Media for Positive Perception and Attitude
towards People with Mental Illness: Focusing on Depression,
Obsessive-Compulsive Disorder, and Panic Disorder
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Abstract This study aimed to improve the public perception of people with mental illness by suggesting the need
for public efforts and proposing specific plans. Demographic differences in the attitudes towards mental illness, the
need of public service announcements to improve public perception of mental illness, and the current and expected
situation of each advertising medium were analyzed, and plans to improve the advertising were proposed. Three
mental illnesses that are possible to recover from through treatment-depression, obsessive-compulsive disorder(OCD),
and panic disorder-were examined primarily, and the general public residing in Seoul and the capital area were
surveyed. A comparison of the respondents' attitudes towards people with mental illness showed that there were
significant differences in their attitudes with respect to gender, marital status, age, and family history. On the other
hand, there was no significant difference with respect to religion, monthly income, or academic background. Most
of the respondents recognized that public efforts to improve the public perceptions of mental illness, ie., efforts
through the mass media, were necessary and should be intensified though television, Internet, radio, billboard, and
transport advertising. Based on the above findings, this study highlights the necessity for advertising through mass
media for positive public perceptions of people with mental illness and proposes plans to intensify the advertising,
focusing on social, organizational, and individual levels.
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12973(21.5%), 20t 114™3(19%)=C.2 gel= ik 4
32 U217} 3759(62.5%), IAHE 2257(37.5%) 0192
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o AYGL 7IE/AHRA 0] 3817(63.5%), AHI 2/ AL
123%(20.5%), 71EF 90H(16%)= =4 =9t Zg|x
AE JHlE W&ol 2619(43.5%), 3399
(56.5%)= &1HATt SHAY] Fule 7=l 1237
(20.5%), =3l 7279(12%), ATl 75%(12.5%), Fal
29473(49%), 71EF 36%8(6%)= SR1= AT Al
3003 9 matke] 363%(60.5%), 3003 9 o]Ao] 2371
(39.5%)e19lem, SH=EE diEe] b w4921
(82%), AEUZE ©l3} 757(12.6%), rﬂﬁa o]
(5.5%) 0.2 FAFEQ1 oM <Table 1>2 &
A9 < ?Eﬂli&ﬂ
24, F
= oi:rLoﬂl‘i 4
thar dhestgivt

U502 FEAtEe] AAlASAN(S-
Pyt e 7137 deprt de

7)&o]

9.0
o —

Z—iJ_’Jr A9 A dethiehs $RA 7 Ee v

Q1 3547(59%) .2 &R1H 3 {2 it SH
ZM 21078(35%), A Hetths SHAT 3678(6%) 2
= AT ela AAAMS-2 T, AT, e

o)y 7kl 7k el ikl SERE AR 9678(16%),

STk Sk Algto] 5047 (84%) 2 A H AL g
97 elo] A AR we Be] Al b
sk Aol A AP SHol 33H(5.5%), ‘TP SH°
& SHAE 5678(94.5%) 9 AT+ 913
Table 1. General Characteristics
Characteristics Categories n %
20~29 114 19
Agelyen) 30~39 180 30
ge(year
40~49 129 21.5
=50 177 29.5
Gender Male 375 62.5
Female 225 37.5
. Single 261 43.5
Marital status -
Married 339 56.5
Protestant 123 20.5
Buddhism 72 12
Religion Catholic 75 12.5
None 294 49
Etc 36 6
Monthly <300 36 6
income
(in millions
KRW) >300 327 54.5
i <College 75 12.5
Academic - -
Background University 492 82
>Graduate school 33 5.5
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Table 2. Descriptive statistic analysis

Cronbach’s a

0.73
0.69
0.77
0.83
0.76

Max

3.46
2.53
3.28
2.9

3.46

Min

1.85
1.99
1.73
2.23
1.73

SD
0.79

0.8
0.78
0.78
0.79

Mean

2.38
2.33
2.65

2.54
2.48

Variable

Authoritarian

Benevolence

Social Restrictiveness

Community Mental Health Ideology

Total
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Table 3. Differences of Attitudes towards Mental Illness by Age
Variables Age(year) N Mean SD F D Scheffe
20~29(a) 114 2.87 12
L 30~39(b) 180 2.85 22
Authorit 4.965 .008** b,c>d
hontanan 40~49(c) 129 2.83 32 a5
50=(d) 177 2.59 37
20~29(a) 114 3.17 21
Benevel 30~39(b) 180 3.13 25 S16 003" e
enevolence 40~49(c) 129 3.03 30 : ‘ ®
50=(d) 177 292 38
20~29(a) 114 3.00 .10
30~39(b, 180 2.85 24 .
Social Restrictiveness () 3.293 0.012* a,b>d
40~49(c) 129 2.69 31
50=(d) 177 2.64 38
20~29(a) 114 3.03 .15
Community Mental 30~39(b) 180 2.85 29
3.699 .026* >d
Health Ideology 40~49(c) 129 2.87 .29 @
50=(d) 177 274 32
20~29(a) 114 3.12 16
Total 30~39(b) 180 3.05 22 4163 016+ bod
© 40~49(c) 129 2.90 32 : : a’
50=(d) 177 2.80 18
* p<.05, ** p<.01
Table 4. Differences of Attitudes towards Mental Illness by gender
Variables Gender N Mean SD t(_p)
Mal 375 2.76 33
Authoritarian xe -3.500%#%
Female 225 291 24
Mal 375 2.93 34
Benevolence ace -2.879%*
Female 375 3.06 25
R . Male 225 2.67 31
Social Restrictiveness -2.664**
Female 375 2.79 27
Community Mental Male 225 2.82 .29 Lo76*
Health Ideology Female 375 2.87 .25 )
Total Male 375 2.80 24 34814+
° Female 225 2.91 18 -~

% p< 01, #% p< 001
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Table 5. Differences of Attitudes towards Mental Illness by Marital Status

Variables Marital status N Mean SD t(_p)
. Single 261 2.84 .27
Authoritarian Married 339 2.79 33 L7
Benevolence Single 261 3.04 2 2.36*
Married 339 2.93 .34
Social Restrictiveness Single 261 277 28 2.00*
Married 339 2.68 31
Community Mental Single 261 2.86 .26 78
Health Ideology Married 339 2.82 .30 )
Total Singlé 261 2.88 .19 2 103
Married 339 2.81 .25
* p<.05
Table 6. Differences of Attitudes towards Mental Illness by Religion
Variables Religion N Mean SD t(_p)
Authoritarian Religious 306 2.79 33 .98
None-Religious 294 2.84 28
Benevolence Religious 306 2.97 .34 61
None-Religious 294 2.99 .29
Social Restrictiveness Religious — 306 270 32 -.89
None-Religious 294 2.74 28
Community Mental Religious _ 306 2.82 .30 12
Health Ideology None-Religious 294 2.87 .26
Total Religious _ 306 2.82 .26 1200
None-Religious 294 2.86 18
Table 7. Differences of Attitudes towards Mental Illness by Monthly income(in millions KRW)
Variables Monthly income N Mean SD t( p)
o <300 369 2.82 .35
Authoritarian =300 37 2.80 s A48
<300 369 2.99 .35
Benevolence .65
=300 237 2.96 .26
. - <300 369 2.72 .33
Social Restrictiveness 15
=300 237 2.71 .26
Community Mental <300 369 2.83 .32 .36
Health Ideology >300 237 2.85 .22 )
<300 369 2.84 .26
fotal >300 237 2.83 16 333
Table 8. Differences of Attitudes towards Mental Illness by Academic Background
Variables Academic Background N Mean SD F D
<College 75 2.95 34
Authoritarian University 492 2.79 31 293 .056
>QGraduate school 33 2.82 13
<College 75 3.02 33
Benevolence University 492 2.98 31 .56 572
>QGraduate school 33 2.90 .30
<College 75 2.80 26
Social Restrictiveness University 492 271 31 1.39 251
>QGraduate school 33 2.63 25
X <College 75 2.87 24
Community Mental University 492 2.84 29 28 758
Health Ideology
>QGraduate school 33 2.80 22
<College 75 291 22
Total University 492 2.83 23 1.683 197
> Graduate school 33 2.79 .16
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2.725%%*
735
-244x
7,03 1k
3.164%*
183
907
271
451
077
784
274

t/F
1.572
117
-1.104
755
-1.778
244
1.139

SD
.29
31
.34
31
28
.30
.30
.28
23
.23

SD
.631
.628
.660
.645
.697
572
.667
.638
.669
.635
.684
.600
.645
.663
.505
.660

The Necessity of Public Advertising
.650

Mean
2.82
3.01
2.74
2.98
2.68
2.92
2.81
3.12
2.76
2.98

Mean
4.114
4.250
4.395
4.288
4.264
4.253
4.207
4311
4.294
4.224
4.190
4.354
4.200
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Family History
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Female
Single
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<300
>300
<College
No
Yes

20~29
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40~49

Married

Religious
University

> Graduate school

Table 9. Differences of Attitudes towards Mental Illness by Family History
Variables

Table 10. The Differences in Advertising Needs by General Characteristics

* p<.05, ** p<0l, *** p<001
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Table 11. Analysis of Public Efforts for People with Mental Illness

Advertising Current Expected
No Types of Ads. exposure level Mean SD t(p) rankings rankings
1 Newspaper ads. Current 1.34 81 -16.13%%* 4 7
Expected 3.73 .88
Current 1.22 .85
. _ ¢ 3 3k
2 Magazine ads. Expected 357 20 14.70¢ 9 9
Current 1.58 1.00
3 Internet ads. -17.85%** 1 2
Expected 4.52 5
4 TV ad Current 1.43 1.01 21364+ 2 |
as. Expected 4.86 64 -
5 Radio ad Current 13 .88 18,444+ 5 3
adio acs. Expected 4.35 .76 o
6 Post ads. Current 135 20 144350 3 8
Expected 3.68 90
7 Billboard ads. Current 1.25 87 13,57 7 6
Expected 3.96 91
Current 1.24 .88
_ ok sk
8 Banner ads. Expected 333 o1 11.55 8 10
9 T ot ad Current 1.27 91 18204+ 6 5
fansport ads. Expected 3.98 84 o
Advertising Current 1.18 .86 ) _
10 tower ads. Expected 4.12 1.05 1249 10 4
Total Current 1.32 .85 19, 444+
o Expected 4.01 91 s
i 7 &40l that YA ARFES LFSES sk
Ao wm A A4l Sgste=r F-83 A
@ — - - -
. o|tH30]. th&-E Bl AAG 7 B AR FE=
QTFEES g O R [PA 48 A Ay nE F
5. ol AAREl A8 gllen] BE FPN HF
wejo] Pasirhs AL #eld 4 Uitk
200
100 5' g%
100 150 200 250 300
Current - 5
Bl BAe IS Yo FAAWS
Fig. 1. Summaw of IPA Ar}alys1s Results by Public 92 Bz w3l gak e AR 915
Media Type for Public Efforts
o AAARA i Hlwe] dhF A4 2A18] 9
olAEte miAlE olE U, TV i, 48 Fa 4 Folth 28a AaEgAl ek duilse] A&
9 Felstgith MAAZ)AL 2PE 3 WS Eol7] A% ek digr)
aela g% Bu IS Jges Fanjaz  AE F8 3] F84ds IstaA stk o=
ST, A8, oo, ST 5US aE g, A9 A% L SR AT Qudse dgow
w3 g A 43 107140 thete] sk 1A AEEARE AAIFE - SPSS 24.08 #HEte] FAE A
o 93] w2 WS AAE] 95 IPA BAS A Aldrlen] Aol diRk aoke vt Zh
32t} IPA(Importance-Performance Analysis) 4] - A, A1 gE B ieol] th3t 7B Aol A
mo gBmon LAl By A 1ARHe s gs ¢ T SHAES] ANEE Bt AYAT31] Al
7h ARAFEE S MEwE 7k ABAREEe g5 A AR EEHsRT w2 AR SIFHI 5, Al
T3, AR S A Fhe v aglm 39T AdRy v A ela Al A ES Aldsok
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