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6474 AZE FHEIATE A=+ Maslach Bumnout Inventory, Copenhagen Psyco-social Questionnaire version II,
Connor-Davidson Resilience Scale ! Thomas & Ganster (1995)7} 733t =75 AFE3}9 T} SPSS WIN 23.0 T2 1348
0|83t HI%, ttest, ANOVA, Joi<= AJaAIE, SIAIA s|ARAM o2 A5 A7 23 SdH Y THaAle A7 A
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Abstract This study was conducted to investigate the factors influencing burnout of nurses in long-term care hospitals
based on the expanded JD-R model (Xanthopoulou et al, 2007). Participants were 167 nurses who worked in
long-term care hospitals. The instruments used in this study were the Maslach Burnout Inventory, Copenhagen
Psycho-social Questionnaire version II, Connor-Davidson Resilience Scale and the instrument developed by Thomas
and Ganster (1995). Data were collected from August 25 to September 6, 2018 and analyzed based on frequency,
t-tests, ANOVA, Pearson's correlation, and hierarchical regression using the SPSS WIN 23.0 program. The results
were as follows: Nurses' burnout in long-term care hospitals was positively correlated with job demands (r=.24,
p=.002) and negatively correlated with resilience (r=-.43, p<.001) and social support (r=-.41, p<.001). Factors
influencing the level of burnout were resilience ([3=-.28, p<.001), social support (3 =-.20, p=.016), and job demands
(B=.17, p=.016) ), which together explained 32.0% of the total variance in burnout. Therefore, we strongly recommend
interventions that reduce job demands and enhance resilience and social support to prevent and reduce the burnout

of nurses in long-term care hospitals.
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Table 1. Differences of job demand, social support, resilience, and burn out according to general characteristics of

geriatric hospital nurses (N=167)
. . o Job t/F Social t/F - t/F Bum t/F
Characteristics ~ Categories n (%) demand ® Support ) Resilience ® out ®
Gender Male® 22(13.2) 2.43+.62 1.43 3.84+.76 44 3.47+.67 1.28 3.28+91 -1.869
Female® 145(86.8)  2.63+.61 (.154) 3.92+.56 (.658) 3.66+.64 (.202) 2.91+.86 (.063)
20~29° 26(15.6) 2.42+.53 3.97+.67 3.37£.61 a7 3.20+.73
A ) 30~39° 37(222)  2.72+55 1.31 3.76+.62 1.52 3.51+.61 (005)  3.20£92 (‘t) (7)5)
e(year]
ge(y 40~49° 62(37.1)  2.58+.63 (:272) 3.88+.61 (:211) 3.65+.64 " 2.98+.89 ab>d'
> 50 42(25.1)  2.64+.66 4.03+.44 3.89+.61 as 2.56£.77
Collage 104(62.3)  2.57+.61 3.94+.56 3.59+.66 2.92+.86
Education o 2.28 48 67 31
foan University  S3317) 259663 GO0 384862 O 3708358 G0 304886 o
Master 10(6.0)  3.00+.32 3.88+.70 37777 2.8941.19
Single* 47(28.1)  2.63+.60 38 3.78+.62 169 3.37+.61 -3.50 3.34+.78 3.63
. y 001 <.001
Marital status  Married” 120(71.9)  2.59+.62 (699)  395:57 (092)  374:63 (a<b) 2.81+.87 (pa>b )
Relisi Yes 115(68.9)  2.65+.60 152 3.89+£.59 58 3.70+.64 183 2.87+.89 1.90
(J on
hd No 311 250£63  (130) 395658 (564 350.62  (070) 35580  (.060)
] General ward ~ 82(49.1)  2.59+.58 3.86+.53 3.56+.63 2.92+.87
avorking  pyementia ward  54(32.3)  2.63+65 (90367) 401464 (12?32) 3.64+.60 (11‘3?)) 2.92+87 (‘g‘z‘g)
ICU 31(18.6)  2.60+.65 3.84+.62 3.83+.71 3.12+.88
3shifts® 106(63.5)  2.51+.60 3.87+.59 3.55£.62 3.00+.86
2shifts” 7(42)  2.30+65 424450 3.74+.53 2.90+1.01
Working type ~ Day shift 45575 5 7. 59 (40(5)431) 3.93+.59 o 3.81+.67 LS as7ee 2
fixation* 27.3) 287+ we OO0y 3BIRET gy 282 (830)
Ntigh‘,s‘liﬁ 8(4.8)  2.61+47 3.95£51 3.70+.68 2.85£72
1Xation
General nurse®  127(76.0)  2.48+.60 1350 39359 3.62+.63 2.96£.82
Position  charge nurse”  17(102)  2.87:47  (p<001)  3.86£56 (24;8) 3.52+.69 (12%%) 3.01+1.12 (90189)
Head nurse®  23(13.8) 3.00641 2D 3gii6) 3.82+.63 2.90+1.00
<1® 14(84)  2.34+59 3.98+57 3.67+.68 3.05+.71
1~ <3 43(25.7) 2.43+.64 13 3.94+.60 3.66£.69 2.78+.94
T"‘f‘;e;ﬁ)'ee' 3o <5 28(168) 2.69:69 (014  387:51 (91581) 348658 65965) 32382 (}2“3“5))
5~ <10¢ 51(30.5)  2.62+.54 a<e 3.87+.65 3.63+.60 3.01+.84
> 10° 31(18.6)  2.87+52 3.92+55 3.72+.68 2.82£.92
] 100~200"  43(25.8)  2.65+.56 3.74£.65 635 3.50+.59 169 3.27+.95 419
Hospital 201-300°  64(383)  2.58+.67 (81566) 38363 (002)  373£65  (188)  291£89 (017
> 300° 60(35.9)  2.60+.59 411443 Ab<C 3.63+.66 2.78+.75 ac
“Scheffe' test
A oIk 27 74 whdol A 2.96+.874H0lH,  AH2.87+.52)°] 1@ wTH2.34+.59) Rt} AFELTT T
S99 F ANH we 33e97HeR M B2 B Aew e
3L, H]QIZESR 3.10+.98%, ‘Aol AHZAAEE 2.67+.96 aFE BsAte] B4 T AR AA el o3 2}
A oSt Table 2). o]Z Hel BEALS WA} 5(F=6.35, p=002)°]T} ALE
AZ A3 30084 Z34.11+£43)7F 100~200H4

Afo]
HE(F=4.53, p=.004), A9
(F:13.52 P<.000), 9474 (F=323, P=014)°]t}.
THFEE F70Y(2.87+.59)0] 31TH(2.51+.60) K.t
AR7E 2 ZloR yesth AT A A9le A
A TAN2.87£47), FIHEAK3.09£41)7F LukzbE AL
(2.48+.60) 5.t} ZF7} U] =94tk YA Ee 109 o
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AR (F=4.72, p=003), ZAEZe)(t=3.63,
p<001), F(F=4.19 p=017)°]Ut. AF-HF A7
A2 30~39A4(3.20£.92)7F 504 o] (2.56+.77)Hrh
Ao Yeiyth ATdds
(3.34+.78)°] 71E(2.81+.87) T} Azlo] ] Eokth

o
s

o] =2 vE

2} P 1001874(3.27+.95)0] 3004870 d(2.78+.75) K.
o} &7le] ¢ EE o YEPTHTable 1).

Table 2. Job demand, social support, resilience, and burn

out in geriatric hospital nurses (N=167)
Variables categories Mean+SD
Quantitative demands 2.33 £73
Job demand Work' pace 2.79 £81
Emotional demands 2.73 £.61
Total 2.60 +.61
Superior 3.92 +67
Social support Colleague 3.89 +£.60
Total 3.91 +59
Strength 3.67 +.68
Sufferance 3.67 £.69
Resili Optimistic 3.52 +.66
estence Support 3.53 £80
Spiritualty 3.69 +.81
Total 3.64 +.64
Emotion 3.13 £97
B " Impersonal 3.10 £98
um ou Achievement 2.67 £.96
Total 2.96 +.87
3.4 2.9 5Ale] ATaT, AElA
S BBALe] AT, AR A4, 35T
9 a7 AT o] ARRAE BAY A e
= ABIA AA(e=-31, p<001)Sh FelT FA A
A, 22(e=24, p=002)7he Fol3F B A FRAE 1
BRI
AEA AAE 5 (=40, p<001)F §-2l3
AE oA, 23((=-41, p<001) = 3k H3
SRdAE eI
SuEe e A1E4 A7(=40, p<001)sh 7o)
BA ABRA|, 2-(=43, p<.001)T= 3 B2
dHAS HERAITH
AL AFQT(=24, p=002)9) Frol@ 4H A
VA, AFEA AA| (=41, p<001)9} 3] ETHHA (=43,

p<001)¥+= Fo3k §-2 FaaAE e A TKTable
3).

142

Table 3. Correlation between job demand, social support,
resilience, and burnout in geriatric hospital

nurses (N=167)
Variables Job Social Resilience
demand support
(p) p) p) p)
Job )
demand
Social =31 )
support (p<.001)
. -.05 40
Resilience (.506) (p=<.001) 1
b " 24 -41 -43
urmou (.002) (p<.001) (p<.001)
3.5 299 kEAle] 2 Y# Jeas)
2P AEAS] 270 U FFRAL TR
fJste] AAA 3FREA S AAEATE 3724 e] 7H
= AT 2% deedd g Ad A

(tolerance) ©] ¥ 9]7} 0.624-0.878 % 0.1 o] o]glom,
A %A (variation inflation factor)& 1.140-1.602
2 71242 105 HA @obd b5 de] £A4E 7l
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Table 4. Influencing factors on burnout in geriatric hospital nurses (N=167)
Model 1 Model 2 Model 3
Variables
B t P B t P B t P
Age -.14 -1.50 137 -17 -2.04 .043 -13 -1.54 126
Marital status -17 -1.91 .058 -12 -1.41 .160 -.08 -1.00 .320
Hospital size(< 200) 18 2.14 .034 .09 1.10 273 11 1.46 147
Hospital size(201~300) .05 0.65 514 -01 -.18 .856 .04 52 .600
Job Demand 15 2.06 .041 17 2.43 .016
Social support =32 -4.28 <.001 -20 -2.51 .013
Resilience -28 -3.70 <.001
FQp ) 5.53(<.001) 9.55(<.001) 10.78(<.001)
R’ 12 26 32
R’change 14 .06

W S ALY Fo st a(F=9.55, p<.001), 1A 3] 9 0~64, 1-7H2= g A 28583 244719
AEgo] nlaf 2o ek Ay o] 14% F7kste] & 2.03F-(CHY 0~6%, 1-7H22 A3 A] 2.36%)Hl=
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