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ABSTRACT

The purpose of this study was to investigate the mediation effect of the job efficacy on the relationship between job
stress and career resilience of fire fighting officers. The participants of this study were 151 Jeju Island local fire fighting
officers. The research tools used were job stress scale, career resilience scale and job efficacy scale. The data were analyzed
using the SPSS statistical program. Pearson’s correlation analysis, hierarchical multiple regression analysis and the Sobel
test were conducted. The results of this study are as follows: First, there was a significant negative correlation between the
job stress and the career resilience and between the job stress and the job efficacy, while there was a significant positive
correlation between the job efficacy and the career resilience. Second, the job efficacy of fire fighting officers was found
to have a perfect mediation effect on the job stress and the career resilience. As a result, it was found that job efficiency
as a mediator to cope with job stress can improve the work efficiency by improving the career resilience of fire fighting
officers. Finally, the discussion and implication are provided based on the results.

Keywords : Fire fighting officers, Job stress, Career resilience, Job efficacy
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Table 1. General Characteristics of Fire Fighting Officer (N = 151)
Factor Category Frequency Percent Factor Category Frequency Percent

. Double Shift 5 33
Sex ?:2;6 11321 972'91 Piﬂﬁn Three Shifts 131 86.8
' Day Shift 15 9.9
. Married 133 88.1
Marital . Under 5 Years 28 18.5
Single 17 11.3
Status . Under 10 Years 31 20.5
Divorced 1 7
Years of Under 15 Years 33 21.9
20’s 11 7.3 .
, Working Under 20 Years 34 22.5
Age 30 o1 404 Under 25 Years 20 132
40°s 6l 404 Over 26 Years 5 33
50’s 18 11.9
First aid 51 33.8 Fire Fighter 23 152
Rescue 14 9.3 Senior Fire Sergent 41 272
Task Fire Fighting 64 424 Position Fire Sergent 57 37.7
Office Work 10 6.6 Fire Lieutenant 26 17.2
The Others 12 7.9 Over Fire Captain 4 2.6
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Table 2. Descriptive Statistics

Frequency M{?;?:l:m Mi‘,ﬂﬁ sm Mean Sgi]ggroi Skewness Kurtosis
Job Stress 151 1.46 3.54 2.32 31 .16 1.48
Job Efficacy 151 2.17 5.00 343 A48 =51 46
Career Resilience 151 243 4.64 3.43 44 -.02 .08
Table 3. Relationship Between Factors
Factor 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 | 16 | 17
1. Self Awareness 1
2. Variable Acceptance 627 1
3. Risk Acceptance 56" | 527 1
4. Networking 257 287 | a3 1
5. Elasticity of Experience 84" | 80" | 77" | 537 1
6. Self Respect 27| 54T | 44T | 267 | 67T 1
7. Self Efficacy 271 567 | 61T | 257 | 74T | 80” 1
8. Job Effectiveness g5 1 597 | 61T | 297 | 76 | 77T | 88T 1
9. Whole Job Effectiveness g4 1607 | 597 | 277 | 777 | 917 | 957 | o4” 1
10. Job Requirement -07 | -13 -00 | -08 | -09 | -24" | -09 | -08 | -.14 1
11. Job Autonomy -46™ | =397 | =367 | -197 | -48” | -56™ | =577 | -527 | -2 | 18T 1
12. Job Instability S30™ | =277 [ =237 | -10 | =317 | <47 | 427 | =347 | -43T | 14 | 45T 1
13. Relationship Conflict 222" L3107 | 217 | =267 | =347 | 277 | =217 | 229 | 13 | 27 | 337 1
14. Organizaton System 2367 | -44T | S22 | 2247 | -4 | 52T | -4 | =367 | -46T | 22 | 397 | 49T | 51T 1
15. Inappropriate Compensation | -.34" | -.44™ | -18™ | -26™ | -40™ | -.577 | -43"™ | -39 | =49 | 18" | 44" | 527 | 50" | 777 1
16. Workplace Culture 2327 =37 | -7 | =10 | =327 | <517 | 38T [ =337 | -43T | 327 | 317 | 437 | 447 | 637 | 617 | 1
17. Stress -S43 | 49 | 257 | 247 | 47T | -667 | <527 | -467 | <587 | 48T | 62™ | 637 | 64T | 84T | 827 | 197 | 1
*p < .05, ¥*p < .01
Table 4. Mediating Effect of Job Efficacy of Relationship Between Job Stress and Career Resilience
Stage Model B S.E p t R? F
1 Step Job Stress — Job Efficacy -.886 .097 -.583 -9.138™ 34 30.24™
2 Step Job Stress— Career Resilience -.668 .099 -47 -6.738"" 22 24.63™
Job Stress — Career Resilience -.058 .090 -.04 -.651 .
3 Step .58 47.76
Job Efficacy — Career Resilience .690 .059 74 11723
p < .001
A QT ARALH, ARBGY, BALE, AAA, B sEHze Advie] WAL BAHoR Felaldnt
ol A, AT P AHRAE BF p <01 Tl (B =-47, p <.001). 3EACNME SRR AFLEH X
A freld Zles vergeh o w1 AR E S SO T W wAEe
A AT ESRy Auudel WAe Folaaone
4.4 AQFRDRI0| XIDAEYAQL AMERIMO| | 74, p < .001), dFHRAJA 2EH 27t AHEEHP R T}
O EZESZo| oiphiEat Azl AAASEP = -0 BAZCE FolalA et
sERale) Anocesg AUREMs BANN U Geid AREBLE 2EgseL ALgEAe] BA
AR ais7re] viAass golns] Sjste] FoEARA A A wiESst ok & 5 o
2 AAF A= Table 49} 2T A aszte] W Eds 2Ed2oA JREESe
IRA0lA AR rE2E ARAY ARESRT 5 Jhe AHED a9} AFESH0] AYBE 02 TH= bel
AHOZ oA oM(B =-58, p <.001), 2TANA A7 FoF Aotk Hoh HEs| 2Fasite] wadE

S shA 2 e =8

A, A334 A2, 20199
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Figure 1. Mediating effect of job efficacy of relationship between job stress and career resilience.
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