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The Effect of Social Trust and Conflict Perception on News Use
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Abstract

This study analyzed the impact of social trust and conflict perception of news users on news
use. To this end, 548 adults aged 20 and under 69 were surveyed online. The analysis results
are as follows. First, the level of awareness of social conflict has been shown according to
people’s political orientation. Second, the higher the trust in society, the greater the use of news
regardless of land-based, comprehensive, and online channels. Third, the perception of social
conflict was related to the use of news through JTBC, TV Chosun, Channel A and YouTube.
Fourth, the age and political orientation of news users influenced the use of news by channel.
Finally, the more progressive the tendency was to use news through JTBC or to watch news
on portals. On the other hand, the more progressive the use of news through three terrestrial
broadcasters, TV Chosun, and Channel A decreased. In conclusion, this study is meaningful in
terms of the user-oriented discussion of the news environment and the impact of an individual’s
social perception on news use.
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