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Abstract The ERP System is used as a useful tool for corporate management. The ERP system needs to be
researched for continued use, taking into account the mandatory acceptance environment. This study was
validated through AMOS 18 by setting up a model that adds variables in the mandatory acceptance environment
based on prior studies on factors affecting the intended use of ERP system. Analysis shows that the intended
use of ERP system users is significantly influenced by user satisfaction and objective usefulness, and that user
satisfaction and objective usefulness are significantly affected by the quality of service quality of service. This
study suggests that it is important to make users to feel the usefulness and satisfaction of the system through
user’s prior knowledge and participation. It also says that there is a need to maintain service quality.
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Table 1. Confirmatory Factor Analysis

Composite Avgrage Cronbach’s
Item Construct | Variance aloha
Reliability | Extracted P
Confirmation 0.900 0.750 0.899
Service Quality 0.918 0.789 0.917
Objective 0.888 0.799 0.888
Usefulness
Satisfaction 0.940 0.840 0.941
Continuance | g5 0.783 0.914
Intention
X*=183.672 d.f.=104, x*/d.f=1.766 p=.000, GFI=0.914,
AGFI=0.873, NFI=0.949, CFI=0.977, RMSEA=0.060

. H L
(Composite Construct Reliability, CCR)¢} &

(Average Variance Extracted, AVE)®] Bagozzi &
Yi(1998)oll #AAlE 7121 CCRe] 06 o7, AVEZF 05
o & WA= Ao R YERR R R A
7} ke = itk

AT EY ] AYPE Table 20l Al nie} o] x*
= 244413, df = 109, x*/df= 2.242, p = 0.000, GFI = 0.887,
AGFI = 0852, NFI = 0902, CFI = 0931, RMSEA =
007192 Yetth AP=E H7tsh= A9 GEL >0.90,
AGFI >0.80, CFI>0.90, NFI >090 & wf, x2.dlo] g%
7} F=0al gdete g ANl By A3 Ert Frhal

& % 9k

Table 2. Results of structural model

Path
Path Coefficient T-Value| Result

H1.Confirmation —

Satisfaction 0.383 4.491 | support

H2.Confirmation —

Objective usefulness 0450 5277 | support

H3.Confirmation —

Service Quality 0579 7.162 | support

H4.Objective usefulness —

Satisfaction 0299 4.493 | support

H5.Service Quality —

Objective usefulness 0.329 3.443 | support

H6.Service Quality —

Satisfaction 0588 | 6.124 | support

H7.Objective usefulness —

Continuance intention 0.173 1.903 | support

H8.Satisfaction —

Continuance intention 0275 3.798 | support

SMC (R?)
Objective usefulness
Service Quality
Satisfaction 0.760 (76.0%)
Continuance intention  0.607 (60.7%)
X?=244.413, df=109, x?/d.f=2.242, p=0.000,

0.530 (53.0%)
0.568 (56.8%)

GFI=0.887, AGFI=0.852, @ NFI=0.902,  CFI=0.931,
RMSEA = 0.079
A7/ 1% A3k ket Lk ERP A9

AR AR BEE (FRAS = 0383, -3 =
4491), AA 584 (ARAG = 0450, t-3k = 5.277),
Mu| 2 FRAAZAST = 0579, t-gk = 7.162)°0 F-2l3
G n A Ao vekong HI, H, H3 7H
2 AA (Y. ABA F-8437 An) 52 AR vk
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