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Abstract The purpose of this study is to examine the effects of common competency, managerial competency, and job
competency, which are perceived management consultants’ competencies, on organizational performance and management
characteristics of these managers. The hypothesis 2 shows that the influence of the management consultant capacity and
the management performance on the Hypothesis 1 and the moderating effect of the hypothesis 2 management
characteristics are as follows. First, common competence, management competence, and job competence, which are Hl
management consultant capacities, have been shown to have a positive (+) influence on financial performance and non
- financial performance. Second, the characteristics of manager in H2 were partially shown by the common competence
between management consultant capacity and management performance. Therefore, in order to establish a corporate
sustainability management system and implement it strategically, a consulting firm should select a consultant with
excellent management consultant capability and execute management consulting. In addition, management consultants
were required to have diverse learning, experience and management plans to improve their qualitative performance.
Despite the fact that managerial characteristics represent partial regulatory roles, they actively play a central role in the
survival and development of corporations, requiring active publicity so that the organizational -characteristics of
managers can be understood.
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