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ABSTRACT

Purpose: The purpose of study is to understand the effect of Airline industry employee’s workaholism on
Work Family conflict and Satisfaction of Life.

Methods: The research method of this paper is to analyze data which was collected from 328 female cabin
crew at airline located in Jeju Air.

Results: The results of this study are summarized be summarized as follows: First, Work Obsession as the
subordinate variables of workaholism positively affect Work Family conflict, but Work Enjoyment and
Commitment of Work negatively affect work family conflict. Second, The results showed that had the higher
level of Work to Family conflict than that of Family to Work conflict. Both directions had a negative impact
on life satisfaction.

Conclusion: Work Enjoyment and Work Commitment of variable workaholic had the higher level of Work to
Family conflict than that of Family to Work conflict. So, it is important to make efforts to promote Work
Enjoyment and Work Commitment of workaholic with resolving Work Family conflict in married managerial

women by families and corporations.
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(work involvement), €74 (feeling driven to work), ¥&-f-7Hwork enjoyment) 2. & &3}t o] @& &=}

52 dT5E 344 SUE A AT HATHeAd, 94, 2016, F93, 2012; 1914 et al., 2008;
Schaufeli et al., 2009).

2.2 AA-714Z5(Work—Family Conflict)

A= Aol 53 7HA Y dEs AR 2 SEFHoR QA SHA Zlo] Fojdn) wehA o]
A e = Z450] {19l e} 214714 245 (WFC: work-family conflict or work interfering with family) <&
V-2 Z5(FWC: family-work conflict or family interfering with work) 2.2 Y& 4= 9t} Greenhaus &
Beutell(1985) 21743 714 G QollA s &d & o e ASolA 28k 93 1ke] 245 Jei=E g ojsiale
™, 43](2016)= EF9] HElA AR Aol A o Qe 71 A Fas FabdA A H
= WA oR HAe AT OE Aol

7hdel A el Z2eRu 2 71 W] 25 o i AFukEe] Ak F A wkgel o Hg4
P AT AT sAkd T QA A Wk % 2
] &5 S HA= AarE JERsTk(e]Q18], 84, 2013). = a-At

3 ) s
FolA AH|2E S ol AAPANRE 2 25 HOHOIA 2
q

71E o5
=242t o 2 93-S F= A0 YEYTHOA A et al,, 2014). T3 AW et al.(2015)S 33AF SHIAE
o] FZ2& AL TS T7MIIH, AT ATE 4kl Ao FAHQ ddS n X ZeE UERTh

2.3 4F W=(satisfaction of life)

2ho] w5 (satisfaction of life) 4Fe] A (quality of life), 327 happiness), 4r2l ¢v](life meaning)s¥} 7o
AL go]2 AFEHo] gtk (Myers & Diener 1995).

Neugarten(1961)= ‘4He] wlEE'gl= dolE A& ARl 7ele] dAabz el g ofe]eS A ¢k
A9 85 THFATIY WS 78S =7 AAARl Al & AEs) ke Aelgka Folsigitt 43,

AZUQOIDE Ao A= 2ele) Aeje elXste] 7t o Fow dne] 7)) 9 slojgha T3t
2.4 A9+ nF

2.4.1 YZ=ET} AAF-IHZE 7ho] AYATF

QFE7} AFI1IAE U APATE Avnn, 03E, A0S AFE TN FolA JE

IS o AL A AF-7H Aol b wHel, AFAHAS BA A4 AR 4GRS

o wroldTia Sgith o)t A FH wEAH A4, PUH BHeHo] Q) WFelea Faserh ug

(2016)€ U719 S14IAZ o 1Ak SRRl A 2ol tlF ARRAE ofrlan] B 74
2 H

=
%0,
rir
ox
ol
o
ri
k!
>
[
[>
fru
L
2
)
~N
O
ol
rx,
J
ek
-
%0,
rir
o
it
o
fitl
e,
ofy
Jt
e
uf
o,



109-124, March 2019

112 J Korean Soc Qual Manag \ol. 47,No.1:

shof of

27 Qoo tj

13 7}

}A) g}k wh

A 2
2]

KeRP N2
L1

Pt A8, oFRH2011)
Foll gk Aol A

]

i)

=k

o
3

o~
T

o
e

"

CRdickss

2]
A&

g

=

]

KoV

aFltt. o] 4(201D)

g A AE A

s

A 2
W g Al 4974

ool A7k AR-AADE

&

TolA 7]

Al At

o] 7}

=4
S
==l
o

‘q

AL
=

st

o). 447142

B

=
=

s

o

ol A

W48(2016)2 Z o

, 2005).

T, 7+ 3]

=
S

o= e

A

L
L

3t

715le] 49

& AAskc

A3}

p
.

SRR

T4

B

3.

3.1 912y

1) ol& A7EF o YeRH Figure 17 2t

Az

Satisfaction

of Life

Work-Family

Conflict

Work-Family

Conflict

Family-Work

Conflict

Workaholism

t
[
w

£ E

o =
=0
=

w

..L
c
]
£
o

=
o
>

S

Figure 1. Research Model
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3.2 W4e] 2248 A

3.2.1 9F=

Spence & Robbins(1992) 31}5&, =
A Duty)& Faslof sh= Az, vy %Oﬂ% ]-Eré}?‘] %

Likert 53 #HE([14]43] ofyr}«HFo
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3.2.2 A-7LS

A7 A5old Agelut Aol Lol o] ARG Yz BAld
q

1 AN A gt 7]141&5} g F2 23t ARS W e PEo 78] At Hod 4
Qi) o] =A317] Y8l 4t v A =21 Diener et al.(1985) (SWLS: satisfaction with life scale)
Sugo s Fdstlom, Likert 58 HE([17]48 o thr goltt—u]s- 18[54 ])E &8sttt
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3.3 A7) A3

3.3.1 d5=1 AF—7H4%

QzEo AY-NARET 71H-AG 7S] Jats nx= Aoz AR AR 7he] s e
AefAdro A dFme AF-7Pd45] tekst JekiAe 9des yehtar JArKMcMillan et al., 2002;
Scott et al,, 1997). VF% 57} A AR7AREE B% S7HIATH: 24420 AsHMcMillan et al., 2002
Scott et al., 1997) UF52] F7} A &5o] AR 347 AoH(Kom et al., 1987), AFHe) 37} Al 220
T8A FEE = g AR ARl dbelle BAA dapt ek = glthal ARt A, B, 2000

Schaef & Fassel, 1988). APATFE o2 7Md 12 v} o] AAH At

Hl 4550 43725 fold 9%< vk
HILL 9%7-& 7P Q3 A5l fol3t 93& rlin
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1%8(0.3%), tiF--2 A7t °17M AEG a4A) &S v EAZMA 307%(93.6%) 2 HEFSTE AR EA= 524
(15.9%), 7V B2 tighal 2= 26678(81.1%), teh o]dAl= 108 (3.0%) = Vebstom, 9 S92 91
H(27.7%), AW SHELL> 135*3%412%) FAREA-S 807 (24.4%), AHF-AE 207(6.1%), A A o] 42 21
(0.6%) %= Hl&o] AHstA et
SHA A4S T B o Sl A7 FEAE F AT AT FRAES vlE] 20u124 JAkeA]
o)

=
b
2~3do] ®© Uit sRow aok B 4 grk

Oe A Q01N A} 5 147he] Bao] HAH LelRAlo] Fgslof 37)] Lelo]
FEHY. AFE A £ F Bol olrul WA e 747 Aol B WATT A B e 2}
R Ok e, JAYE, A Dol AT EYE T4 29 A= BT 2ol A1
Z
o

9
¢}

KMO= 0.8485 1ol 0.75 o] 7158 53k ller, Barlettt's ?63*3 #
Aoz yephth F2d 37 2] A8y Yeie ¥ & 1

Table 1. exploratory factor analysis of Workaholism

Factor . average .
. factor Eigen reliability
(variance Measurement Survey . (standard .
. loading value L. coefficient
explained) deviation)
[ often find working interasting .834
My work is so fun that I sometimes feel like it's not 830
a job '
Work en—- 1 enjoy most of my working hours 761 3951
joyment [ prefer flight service work to other department 614 4.753 (0.674) 0.822
During the flight, I don't even know when time goes
.605
by, so I work
I work harder when I have an event than usual. .585
I have a responsibility to perform my duties .801
Feeling I have a sense of duty to do the assigned schedule 787 120
driven [ have a mental burden before flight service 720 2.051 (0'491) 0.805
(21705 1 think 1 should always work late on my flight. 713
I must work hard regardless of how I feel. 492
Work I'm not bored and I'm absorbed in flight service .820
involve— I concentrate on my duties while I'm on the flight. .660 1398 (8228) 0.640
ment I mostly have work-related accidents during my :
(15.543) flight. .615

KMO 0.848 Bartlett Chi-square 1641.090(df 91) sig. 0.000 Total variance explained 60.101%
factor loading >0.4
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Aol 7 B S SrEgIh ek FEE 2919 A IA] F5HI e o2 FAHNY &
ol thated Zhz; ‘dEkf, ‘dAur dEPeR 99l M-S E3em o= Spence & Robbins (1992)9F S
. , u

I}+= Table 13 Zt},

%
Tl

5 240 L8 107) B dhd BAA RARAE S A B £Y Bl 3
g5 BAE slete] 201 FER%Th A47H 45 54 £ 10709 vd 24A% 2709 29l0] FHuY

- =
oh F&E 8219l & AW o] 66.821%°1%0 01 821 AAFE 0.4 o] & vEha o dErd S
O

Z3l3 9l Ao w BAHQTh wat
Q1¥A S 851y et B3 KMOE 0.8640]1%12™ Barlett's?] T84 A5 p<0.01o01A #2]g Ao
2 YEhY 8034 S Qg 7P 9A S5k e AS EAEHAT
F=49 2709 Qs TP o gk AgAT w ‘Ao R % /P AT Y] o] 5o R Q1S WGl o,
ol 7] A-7Hd el tigh A8 AFE Mesmer-Magnus & Viswesvaran(2005)#} Haslan et al.(2014)¢] &
FolA sobel aolnt BAR AoE Wolt JOR PAHILE YO A% AYAT 2919 A2 wE0.8028
uepstom Ao Qg 7Pgdee 0.838% Yeh FEd 2919 AlEes 2 Zlow B4HY e
Table 20 o] wH5ol digk 81wA ARE A E T
Table 2. exploratory factor analysis of Work—Family Conflict
Factor . average L
. factor Eigen reliability
(variance Measurement Survey . (standard ..
. loading value . coefficien
explained) deviation)
Involvement in family work hinders flight work. 902
Tired of family responsibilities, unable to concentrate on 885
Work flying duty. ’
Family If i don't have a family affair, I'll be a good flight 1.944
Conflict  attendant. 825 4715 (0.743) 0.892
(35.497) Often unable to concentrate on flying work due to family 745
problems '
family work has a negative impact on flying. 728
Flying work prevents you from spending enough time 813
) with your family ’
Family . o .
Work- Flight work has a negative impact on family work 771 2 866
Conflict neglecting family work due to immersion in flight work 767 1.967 (0.785) 0.838
(31.324) Often angry at home because of the stress of flying 736
Lack of time for work after work at home 733

KMO 0.864 Bartlett Chi-square 1784.222(df 45) sig. 0.000 Total variance ex plained 66.821%
factor loading> 0.4
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4.3.3 4F W50 HAZA QR4

3 W) 57 SARY B 29184 A3k Uhe 2910] FEALE 2B £9E she] THeld KMOE
0.846, Barlett's #3834 HE2 sig. 0.0005 YER 7S T5313 e A2 BAHIIY 54 8919 4
HS Uil F 2 E g 62.274%2 1 Bl o] gy 71591 0.5 o] ahE vER e 8]1 A A
FE 0.7 o9l He e Belu glol AW B 1% 0.4 ol do ey ;Hs}ﬂ = Aoz 24
HAch & Ao ghel vk S-S Aste] AFEE £4E Diener et al.(1985)0] 7wk 4F v Aw 55738 11
= o] gstolon, aQEA Ay oj59] A9} wYst AE Yepilh ¢ v 301«] AF L= 0.8427 AF
99 F55 b Ao BAUAT. Teo) Table 3 4] Wl gk 2RA ANE AN

Table 3. exploratory factor analysis of Satisfaction of Life
Factor . average .
. factor Eigen reliability

(variance Measurement Survey . (standard ..

) loading value L. coefficien
explained) deviation)
Satisfied with my life .826
Satisfaction 1Lhe conditions of my life are excellent. 812
of Life I've had something important in my life so far. 798 3.114 (gzgg) 0.842
(62.274) Most of my life is similar to my ideals 761 .
Even if I live again, I will live like I do now 745

KMO 0.846 Bartlett Chi-square 635.331(df 10) sig. 0.000 Total variance ex plained 62.274%
factor loading> 0.4

4.3.4 2F 8R12H

ATRYE g5t e 74 i}%oﬂ o3k Bl e QwA Av AP x* =380.776(df=312, p=0.005)= Vel
7k, GF1(0.929)9F AGFI1(0.901), NFI1(0.920), CF1(0.979)7F #a44(0.90 °o]’HE F5F38ta & Aoz el
Ao A WFE k] $AE T ul 2

e} RMR=0.04(<0.05) Z—*.%LEXFE HuATFE ”ﬁl kar glof
AE e Aow Ader 5o Table 4 4He] Wl gk SlalliA] A3E A&t

Table 4. Measuring Model Analysis Result of All Research Unit

Standar-  Average

dized Variance t- .
Factor Measurement Survey co— Extracted  value sig.
efficient a(AVE)

I often find working interasting 0.785 - - -

gﬁ?o\évork is so fun that I sometimes feel like it's not 0.637 0.067 13.368  0.000
Work 1 enjoy most of my working hours 0.789 0.070  13.219  0.000
enjoy-
rrﬂer}:t [ prefer flight service work to other department work. 0.706 0.073 11.576  0.000

During the flight, I don't even know when time goes 0.793 0.079 10.863  0.000

by, so I work
I work harder when I have an event than usual 0.622 0.085 8.120  0.000
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Standar-  Average
Factor Measurement Survey dciie_d E\:;atl;ijcntcez vatl_u o sig.
efficient  a(AVE)
I have a responsibility to perform my duties 0.667 - - -
I have a sense of duty to do the assigned schedule 0.752 0.078 10.762  0.000
ii?\iienf [ have a mental burden before flight service 0.716 0.103 10.679  0.000
I think I should always work late on my flight 0.690 0.115 8.289 0.000
I must work hard regardless of how I feel. 0.763 0.109 10.975  0.000
Work I'm not bored and I'm absorbed in flight service 0.729 - - -
involve— I concentrate on my duties while I'm on the flight. 0.688 0.156 7.173 0.000
M mostly have work-related accidents during my fight. 0742 0134 7.794 0000
nvolvement in family work hinders flight work. 0.940 - - -
Tired of family responsibilities, unable to concentrate 0.877 0.040 93885  0.000
on flying duty.
Pookls T don't have a family affair, I'll be a good flight  (co0 sl 14730 0.000
Conflict attendant.
f(;)frﬁ?y L;r;ilglleentl(; concentrate on flying work due to 0.747 0.052 17.992  0.000
eglecting family work due to immersion in flight work 0.668 0.051 14.679  0.000
Fliying work prevents you from spending enough time 0.629 _ _ _
with your family. ’
Family Flight work has a negative impact on family work 0.812 0.099 11.211  0.000
JVore”  neglecting family work due to immersion in flight work  0.818 0110 11247 0.000
Often angry at home because of the stress of flying 0.636 0.104 9.882 0.000
Lack of time for work after work at home 0.621 0.078 10.613  0.000
Satisfied with my life. 0.815 - - -
Satisfact The conditions of my life are excellent. 0.712 0.063 13.346  0.000
ion of Most of my life is similar to my ideals. 0.760 0.069 13.866  0.000
e Nost of my life is similar to my ideals 0786 0085 12402 0.000
Even if I live again, I will live like I do now 0.632 0.085 11.718  0.000
x* = 380.776, df = 312, RMR =0.04, GFI = 0.929, AGFI = 0.901, NFI = 0.920
7y 1ol 7Nl Mgk wHeEA I [T e getslr] kel FHiAEAS AAlsklon, #jlasl
w9 BEFYAE iFOR AVE, CREANS AASIITE #4231 Table 59 2tk 7 2912) air)seel
Agkol A4AG7H AVERTE Hol wEb S Shuskgla, AVES CR A7 71508 ol x o] 15e
24% Fussin
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Table 5. Correlation among each variable, AVE, CR

Work Family Work Satis—
involve-  Work- Family  faction AVE#* CRxxx
ment Conflict  Conflict Life

Work Feeling
enjoyment driven

Pearson 1
Work en— correlation 0509 0.860
joyment
probability
Pearson 388 1
correlation
Feeling  fficient 0516 0.842
driven .. 151
determination
probability .000
Prerafznn 278 432 1
Work correlatio
involve- coeffl.c1er?t 077 187 0.518 0.763
ment determination
probability .000 .000
Pearson -173 -312 -.028 1
. correlation
Family
Work- coefficient 0.624 0.891
Conflict  determination 030 097 001
probability .002 .000 .616
Cfﬁiﬁzzgn -333  -062 086 415 1
Work
Famllly coeff1.c1el?t 111 004 007 172 0.503 0.833
Conflict  determination
probability .000 .263 118 .000
Pearson 552 196 066 -228  -.301 1
correlation
Satisfac— .
tion Life ~coetficient 304 039 004 052 090 0.553 0860
determination
probability .000 .000 231 .000 .000

coefficient determination : the square value of the correlation coefficient for each factor < AVE
probability: P < 0.01 probability: P <0.005
#=*AVE >0.5 #xxCR >0.7
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4.4 Q7Y 23

BAAT AotE R AubAel AL A4 x2=363.991(df=316. p<0.05)), RMR=0.037, GFI=0.929,
AGFI=0.903, NF1=0.923 UEl} 28] Aol FFHom, 7t 74 7/id 7 AiAle] fo4d 2 A28
Figure 29} 7o) L}E}kbﬂr.

Work X
enjoyment

-0.462¢+

- 0.623++
Feeling -
driven

0.233+#+

-0.409+= —0.371++

T Family
Work Conflict

-0.371+

Satisfaction
Life

-1.644%+

Work
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Table 6. Research Hypothesis Verification Result
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