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ABSTRACT

In the trend of continuously increasing collection and use of personal information, there are legal grounds for
protecting personal information and various policies and systems are implemented, but there is insufficient analysis about
education and its effect of personal information protection. In this study, we surveyed and analyzed the degree of
awareness and actual perception level in the protection of personal information of college students, and investigated the
satisfaction of personal information protection education. The results of the analysis showed that students' interest in
privacy protection and concern about personal information exposure was very high, but the efforts to protect personal
information and the perception level of rights and systems for protecting personal information was very low. In addition,
the experience and satisfaction of education for personal information protection were found to be very low. Students felt
that the necessity of education for personal information protection was strongly agreed and preferred regular and
continuous education rather than one-time education.
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Table. 1 Characteristics of responding students
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Characteri Division n Ratio
stics (%)
Female 38 23.5
Gender
Male 124 76.5
The lower grades 79 48.8
Grade
The upper grades 83 51.2
) Computer field 121 74.7
Major
Non-computer field 41 253
Total 162 100.0
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Table. 2 Awareness of personal information protection
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Division M | SD Table. 3 Concern for information privacy[2, 7]
Awareness of importance 4.36 | 0.74 Explanation M | SD
Severity of personal information extrusion 3.94 | 0.73 It usually bothers me when companies ask me for 335 0.89
Concern for information privacy 4.1510.78 personal information.
Interest in personal information protection 3.47|0.82 When companies ask.me for p ersona} 1.nf01"mat10n, 3.2510.99
I sometimes think twice before providing it.
It bothers me to give personal information to so 3.60 | 0.86
2AATE TAHoR AW, gREe] SIS | many people e
& Z1<tgol hofe] A1 4216k Ao, || ool ot i coling 0.5
29 1), MR §E]s7h Azteiria Agzkaia 9l P :
Companies should not use personal information
] 0 2
ATH86%, 1 2). for any purposes unless it has been authorized by | 4.43 | 0.76
the individuals who provided the information.
When people give personal information to a
not important notimportant, company for some reason, the company should | 4.44 | 0.77
atall, 0,0% 1,1% never use the information for any other purpose.
avezr; & Companies should never sell the personal information
i ) . . 4.60 | 0.72
in their computer databases to other companies.
Companies should never share personal information
with other companies unless it has been 456 | 0.69
) authorized by the individuals who provided the | ’
very important, 5 . .
22 51% important, information.
’ 57,35% . .
Companies should devote more time and effort to 443|073
preventing unauthorized access to personal information. | ’
Fig. 1 Awareness of importance of personal information Companies should take more steps to make sure
that the personal information in their files is|4.36 | 0.73
accurate.
- Companies should take more steps to make sure
not SeriOUDS "Dtlselr;’usf that unauthorized people cannot access personal | 4.41 | 0.74
atall, 0, 0% - average, information in their computers.
22,13% - .
! All the personal information in computer databases
should be doubled-checked for accuracy- no | 4.25 | 0.80
very serious. matter how much this costs.
82,51% cerious. 57 Companies should take more steps to make sure
359 that the personal information in their files is | 4.46 | 0.69
accurate.
Companies should have better procedures to 428 | 077
Fig. 2 Severity of personal information extrusion correct errors in personal information. ] ]
Companies should devote more time and effort to
FAIEo] Aol A L= = R O =]=] verifying the accuracy of the personal information | 4.37 | 0.73
—'] g=ol 7 “4 G D:}_Eoﬂ whsted o = N et in their databases.
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not interested )
f atall, 3,2% not interested,
very interested, + 2 13, 8%

12,7%

| 48

average,

interested,
62,39%

71, 44%

Fig. 3 Interest in personal information protection
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Table. 4 Efforts of personal information protection
Explanation M | SD
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Table. 5 Perception of personal information protection

Perception N n %

Privacy Act 158 | 67

Rights 162 | 68.4 | 42.2

Policy and System 161 | 49.7 | 30.9
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Table. 6 Perception of rights related to privacy (N=162)
Rights n %

Right to receive information on privacy information 31 | 500
processing ’

Right to choose consent and scope for handling

personal information 77475

Right to request confirmation and access to 69

personal information 426

Rights to stop, correct, delete, destroy personal 77 | 475

Efforts to protect personal information 3.13 | 0.73 information processing
Right to be relieved of damages promptly and
: 38 | 235
fairly
Average 68.4 | 42.2
try very hard, not try at all,
o 2.1% not try
wy hard, 78 AIAREE P A 9 A 167he] ofs)
40,25%
“P A QA o E RARE Ak, A PR A
S Aol Tt IR Hat 31% Y=ol =8t
V] o £3] Q1% B4 o] ul o] 20%E A b FEET
average, 3]
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Fig. 4 Efforts to protect personal information
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Table. 7 Perception of policies and systems for personal
information protection (N=161)

Explanation n %

Policies to restrict collection and use of resident
registration numbers (Introduction of a method to
replace the resident registration number such as
i-Pin)

126 | 78.3
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Explanation n %
Policies to monitor and remove exposed personal 33 | 236
information ’
Policy of public awareness raising(i-Privacy campaign, 20 | 124
Operation of personal information portal, etc.) ’
Policies for privacy education (School education, 60 |373
practitioner education, etc.) ’
Policies to support the privacy protection of
vulnerable groups such as the elderly, small and | 22 | 13.7
medium-sized enterprises
System to notify and report personal information 52 (323
leak '
System for personal information expiration 96 | 59.6
System for separating network for personal 21 1130
information processing system ’
System to notify personal information usage history | 90 | 55.9
Personal Information Protection Management 31 | 193
System (PIMS) ’
Penalties for non-performance of personal information 27 | 168
protection measures '
System to diagnose the management level of 30 | 186
personal information protection of public institutions '
A system to register and disclose a list of personal 2 1261
information files managed by public institutions ’
System for privacy impact assessment 27 | 16.8
System for reporting personal information infringement | 71 | 44.1
System for marks certifying personal information 2 1261
protection (ePRIVACY Mark) ’
Average 49.7 | 30.9
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Table. 8 Investigation of education for personal information
protection

Perception N n %
Need 160 | 131 | 81.9
Experience 161 | 44 | 273
very satisfied, not satisfied
0, 0% atall, 4,12%
satisfied, not satisfied,
7,21% ‘ 7,20%
average,
16,47%

Fig. 5 Satisfaction of educations for personal information
protection
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One regular other, 1,1% One special lecture

course, 14, 10% at university, 27,

20%
One special lecture .‘

every semester, 37,
28%

One special
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year, 54, 41%

Fig. 6 Types of education preferred by respondents
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