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Abstract

The purpose of this study is to analyze the characteristics and meanings of Instagram hashtags

related to the exhibitions as a online communication platform of museums. At the same time, it

focuses on efficiency of hashtags as a reference framework of inferring viewing experiences. We

collect and visualize Instagram hashtags of exhibitions held in Korea for the past two years including
‘Paper Present (2017)’, ‘YOUTH (2017), ‘Monet, Draw Light Exhibition (2018), ‘Van Gogh Inside
(2016)", ‘Drawn by the Wind: Shin yun-bok & Jeong Seon’. To sum up, significant data related to

viewing experiences are not derived, and hashtags as a reference framework of inferring viewing

experiences are turned out to be inefficient. Meanwhile, we conclude that potential for distributing

information about the exhibitions is inherent in hashtags. In terms of informational characteristics, we

notice that the influence of hashtags related to regional information is presented more than the

response toward the viewing experiences. This result shows that Instagram users in the exhibitions

are worthy of place making rather than viewing experiences.
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[I. Related works

1. Previous researches on Hashtags
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2. Previous researches on museum instagram
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V. The Proposed Scheme

1. Research subject & hypotheses
.1 Research purpose and problem statements
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1.2 Research subject and research scope
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Fig. 1. Exhibition related Instagram Samples
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Fig. 2. Research Flow
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Fig. 5. Data collecting process
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2.2 Analysis of hashtag data and visualization
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Table 3. The ration of hashtags related to information (%)
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Table 5. An Analysis of visualization of Instagram Hashtag
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