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A Convergence study on Interpersonal Relationship Skills and Job
Stress among Social Welfare Residential Facility Worker: Focusing on
Intervention through TSL program
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Abstract The purpose of this study is to examine the effect of TSJ-JSM (Job Stress Management) program, which
was developed for improving interpersonal relationship and mitigating job stress among social workers through
convergence methods with biomedical and social scientific measurements. In order to achieve the purpose, utilizing
quasi-experimental design with non-equivalent control group design was applied. Participants were recruited among
social welfare residential facility workers with volunteer intention, and 21 participants divided into three groups
randomly: experimental, comparison, and control groups consisted of 7 workers respectively. TSL-JSM program
consisted of 12 sessions were implemented to experimental group, on the other hands, other employee assistant
program with 12 stages was applied to comparison group. Data analysis for verification of TSL-JSM program was
conducted with SPSS 25.0. Both social scientific and biomedical scientific measures show that TSL-JSM program
has most strong effects on enhancing interpersonal relationship skills and allaying level of job stress by levels of
increased HRV SDNN and decreased Corisol.
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Fig. 1 Nonequivalent control group design

Table 1. Research design

Groups  Measurement Pre  Intervention Post Follow-up

S St X S2 S3
EXP

B Bi X B2 B3

S S4 Y S5 S6
CON

B B4 Y B5 B6

S S7 S8 S9
CTR

B B7 B8 B9

‘S Social scientific measurement, B: Biomedical scientific measurement,

X: Experimental program(TSL-JSM), Y: Comparison program

" Pre—test(pre): 1 week before intervention initiation / Post-test(post): 1 week
after intervention / Follow-up-test: 5 weeks after intervention
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Table 2. Overall contents of TSL—JSM(summary)

Parts No. Topic Goal Contents
1 Recall Understanding of orogram Introduction of group members and facilitators, Understanding and necessity of TSL
g O prog program, Exploring the job of social worker
) Understanding of 'Thanks’ | Understand the characteristics of colleagues, the crisis in relationships with
2 | Recognize , ,
and relationship colleagues
Part 1. 3 | Realize Planning and practice of Understanding organizational relationship of social welfare facilities, planning and
Thanks "Thanks' practice of 'Thanks' to colleagues
4 | Reinforce Time sharing and hu Understanding changes in the role of the social workers in organization and job,
g g practice of 'Thanks' to colleagues with physical contact(hug)
5 | Return Sharing aifts and smile How to use verbal and non-verbal expressions of ‘Thanks’, reinforce "Thanks'
90 practice, express oneself through smile
6 | Recal Writing ‘Anger and Understand difference between individuals, recollection of events you feel sorry for
Sorrow(AS)" note others, writing about feeling for sorry
7 | Recognize | Understand of forgiveness Identlfy |mportgnce of 'A type' which can be solved by self-understanding, recognize
negative emotions toward oneself
Part 2.
Sorry . . o I .
8 | Realize Teling 'Sory’ Understand conflict and stress in facilities, realize importance of expressing 'Sorry
g v by planning and practicing
9 Reinforce, | Understanding and practice | Understand of meaning of 'Forgive’, and planning expression of 'Forgive’ those who
Return of 'Sorry’, 'Forgive’ hurt the heart
Recall, ) , , Understanding of premise on love, recognizing what the other wants in relationship,
10 Recognize Understanding of ‘Love evaluation of ‘Thanks’ and 'Sorry" continuously
Part 3. 11 | Realize Planning of ‘Love’ Understgndlng of |mp9rtance on communication, practicing of ‘scale of love, planning
Love for practice on 'Love
Reinforce, | Practice of Thanks, Sorry, | Evaluation of overall process, and changed physical, mental, interpersonal
12 ) ,
Return and Love relationship through TSL program
£ &8stk ¢4, AF, vla, A Jes el ZthTable 3 49 A A@FD FA 185 A9t
o] BEEE AEer] Qg Ak YA ASS 204 BT Aoy, dubgo s AFL 404 oA
ANOVA EAW S o] gate] Faaigint thgow = o Ao vehuth 2&4E ) 49 2 I H&E 61
2ado] AT Al A MAE dF EIHE Botstr] (F &BT1%)S AE B sAGEHACY AF H vwy
A3 AL, A R S50 iR B 1S 7 191429002 A, 72 1 FAR T 19(14.290)
2

)&l Wilcoxon Signed Rank Test® 418 A
o g A% vw W EAHG ZF HAA} 7‘_}
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Table 3. Characteristics of participants (N=21)
Groups® EXP COM CTR
n(%) n(%) n(%)
Gender Male 1 (1429 0 (00 0 (00
Female 6 (85 71) 7 (100.0) 7 (100.0)
Age >40 0 (00 1 (1429 0 (00
<40 7 (100.0) 6 (85.71) 7 (100.0)
] Married 6 (85.71) 6 (85.71) 6 (85.71)
“sg'i' Maried, separated 1 (1429 1 (1429 0 (00
Divorced 0 (00 0 (00 1 (1429
Elementary school 0 (00 0 (00 2 (2857)
Educaton Middle school 0 (0.0 0 (0.0 2 (2857)
High school 2 (2857) 3 (42.86) 2 (2857)
>College 2 (2857) 1 (1429 1 (1429
Monttly <20 3428 0000 0 (00
income  200<n<300 0 (00 6 (85.71) 7 (100.0)
mine) <300 467449 1042 000
<200 3 (42.86) 0 (00 0 (00
Monthly 500 <e300 000 2857 11429
income
(spouse) <300 2 (2857) 0 (00 4 (57.14)
missing 4 (57.14) 1 (1429 1 (1429
) >8 hours 0 (00 0 (00 4 (57.14)
erzg 8<n<i2 000 101429 01000
<12 hours 7 (100.0) 6 (85.71) 3 (42.86)

2EXP: Experimental group, COM: Comparison group, CTR: Control group

@ 3 w 2qlo] R A2 slvla

pil

Table 4. Homogeneity verification among groups

groups® M SD F

EXP 5257 2440
‘ R COM 5343 4791 5% 54
Sscf)ecr:i'e CIR 5157 225
measurements Job EXP 6300 509

COM 6120 2563 774 476

stress

CTR 6029 4309

EXP 3215  82®

P-value

iomedi g‘t% COM 4405  334% 436 653
Bfmlidc‘ga‘ CIR 3074  237%
measurements EXP 67.14 7559

Cortisol ~ COM 6857 20681 012 988
CTR 67.14 16.036

2EXP: Experimental group, COM: Comparison group, CTR: Control group, °IR:
Interpersonal Relationship
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Table 5. Wilcoxon Signed Rank Test of pre—post, = AF3 A7 AMSE-7E AP R 2L 99
pre—follow—up on biomedical scale 7 #429) negative ranks7} 3500.2 ER} B {F% o
HRV-SDNN Fol7h Qe Aoz vepdth oleld wske Z3tel
Pre-post Pre-follow-up Mean .
Vean Vean 2201(p<06)2 frelakAl teksrk ARl mwoﬂ
" Ranks z " Rarks £ pre post follow A= Cortisol A7} A3 Ao 2 aAst = 9ot
negative ranks 0 0 2200 0 0 220 . —
Cortisolel] i3t ALI-5% wate 7Ze A7 B4
EXP |posiive ranks 6 350 6 350 223 3674 203 I o A5 = AT A e N
fies 0 0 e Holxl itk ARH-FF ®islel ¢
negative ranks 5 320 -115 4 400 -1.15 Cortisol A7t 7443 %71 59, 74373971 14 0
COM Sosmve ranks (1) 500 (2) 250 31.89 30.9% 30.39 2 Ut o) AEyAE Jeh): AR ZEE
ies
o =t OE
negalve anks 3 33 -10 3 433 -5 o] A7E Ak ez Al fFofvlsiA st
CTR |positive ranks 3 367 000 3 267 3125 3221 2817 ALS HoFE Aijolt)
ties 0 0
Cortisol
negative ranks 6 350 2200 5 380 -1.78
EXP|posiive ranks 0 0 1200 9B 546 640 4, =9 2 A&
ties 0 0
negative ranks 4 250 -10 4 275 -10 B 7o Ax} nlgto 2 3 o] W AR themt
COM|positive ranks 2 550 2 500 78 994 793
‘ da=g
ties 0 0
negatie ranks 1 300 -157 1 400 -1.3 A, AAHGY] q18A A7t frefnlaA Skst
CTR|posttive ranks 5 360 000 5 340 746 959 913 A3, AFEAEHAE 74T} o] TSL-JSM 22
- ; : “1900] A4 BAbA] Rl A S relel

2EXP: Experimental group, COM: Comparison group, CTR: Control group
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