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The convergence Influence of nurse’s emotional intelligence, Job
Engagement and interpersonal relationship on moral sensitivity
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Abstract This study is aiming tu clarify the factors that influence the interpersonal relationship of nurses and to
use them as basic data for the development of educational programs to help nurse 's interpersonal relationship in
the clinical field. The subjects were 179 nurses working at 3 hospitals B city and Y city. The results showed that
the interpersonal relationship of the subjects were 3.51 points out of 5 points, emotional intelligence had 3.44 points
out of 5 points, job enthusiasm was 3.15 points out of 5 points, and moral sensitivity was 4.5 points out of 7 points.
The emotional intelligence (B = .551, p = .000) was the predictor for the nurse's interpersonal relationship, and
emotional intelligence was 37.3% explained by interpersonal relationship of the nurse. In conclusion, higher
emotional intelligence, job engagement, and moral sensitivity of nurses showed higher interpersonal relationship,
Emotional intelligence was the factor influencing interpersonal relationship. Therefore, it is necessary to develop an
educational program to enhance the emotional intelligence of individual nurses to improve interpersonal skills of
nurses.
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Table 1. General characteristics of Subjects

o N(%)
Classification Category (N=179)
Male 14(7.8)
Gender
Female 165(92.2)
20~30 90(50.3)
Agelyear) 31~40 46(25.7)
40< 43(24.0)
No 55(30.7)
Religion
Yes 124(69.3)
Single 105(58.7)
Marital status Married 72(40.2)
Bereavement 2(1.1)
Three year graduation 81(45.3)
Education level
four year 98(54.7)
graduation
Staff nurse 148(82.7)
Position Charge nurse 21(11.7)
Head nurse/ manager 10(5.6)
Duration of -5 7944.1)
working 6-10 38(21.2)
{year 10< 62(34.6)
IM 65(36.3)
oS 44(24.6)
Working Ward
NICU 7(39)
ICU, ER,OR 63(35.2)
Very Good 33(18.4)
Good 93(52.0)
Health
So-s0 52(29.1)
poor 1(0.6)
Good 30(16.8)
Economical So-so0 137(76.5)
poor 12(6.7)
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Table 2. Differences in Emotional intelligence, Job

Engagement, Moral

relationship ability

sensitivity,

Interpersonal

(unit : point)

Variable M=SD Range
Interpersonal relationship ability 351+ 42 1-5
Emotional intelligence 344+ 47 1-5
Job Engagement 315+ 55 1-5
Moral sensitivity 457+ 54 1-7
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Table 3. Differences

WA TS Uik 54 F A"(t=3683, p=027), 2
E3EI(F=3.253, p=041), /3734 (F=4.366, p=014), &
7378 E(F=3.457, p=018), 73 A" el (F=5.067, p=.007)°l] w

p
SAA O ol FFoA 2folE BT
d & A% (t=19.235, p=.000), 2
S/ E(F=8.901, p=.000), ?iZH 2] 9)(F=6.350, p=.002), &
7= (F=9.350, p=.000), 1173el(F=3.015, p=.031), 7
A& (F=4.187, p= 017)01]/\1 ARoZ Fefgt F3ol
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in Quality of according to general characteristics, Emotional intelligence, Job

Engagement, Moral sensitivity, Interpersonal relationship ability

; ol " Interpersonal
L Emotional intelligence Job Engagement Moral sensitivity . . o
Classification Category relationship ability
M+SD t or Flp) M£SD t or Flp) M£SD t or Flo) M+SD t or Flp)
Gender Male 3.35+.33 -742 3.30+.34 1.009 45342 =279 3.38+.34 -1.137
Female 345+ 47 (459) 3.14+.56 (.060) 457+55 (.780) 3.52+.42 (.257)
20~30¢ 3.37+.46 3683 2.96+.47 19.235 442+ 53 7023 344+ 41 3264
Age 31~40° 343+.50 (027) 3.17+.51 (.000) 4.75+50 (.001) 3.50+.43 (041)
40<° 3.60+.40 tob 3.54+.54 to>b 468+.52 T b>c 3.64+.37 tob
Religion No 3.36+.42 1472 3.04+.50 1.836 449+ 55 1.268 342+ 47 1.855
Yes 3.48+.48 (143) 3.20+.56 (.068) 460+.53 (.206) 3.54+.38 (.065)
Single® 3.40+.45 3253 3.02+.51 8.901 446+.50 5913 345+.41
Marital status Married” 3.49+.46 (041) 3.33+.54 (.000) 471+54 (.003) 3.59+.41 (20%53
Bereavemen® 4.15+.39 tob 3.85+.45 to>b 514+ 83 T b 37707 '
Three year
o ol graduation 3.46+.41 %5 3.10+.54 1180 463+.59 1347 3.46+.43 4390
four year 343+ 51 (694) 300455 (239 450448 (.180) 3544 40 (.166)
graduation
Staff nurse® 342+ 47 3.10+.52 4.53+.56 3.50+.42
" Charge nurse” 3.46+.43 1.249 3.33+.61 6350 4.83+.40 3024 3.55+.42 167
Position Head nurse/ (289) (002 (.050) (847)
366+.44 | 3.65+.51 T b 466+22 | Tb>c>a | 348+29 ’
manager®
Duration of 1~5 3.33+.44 4366 3.01+.55 9.350 443+ 52 4778 3.48+40
working 6-10° 347+.51 (014) 3.08+.40 (.000) 465+.53 (.010) 342+ .46 (21(53)
(year) 10<° 3.56+.44 tob 3.39+.55 to>b 469+53 T oba 3.59+.39 )
IM 346+.47 3.15+.54 45757 349+ .41
) oS 3.36+.42 635 3.03+.50 1.355 458+62 095 348+.39 165
Working Ward
PD, NICU 34150 (593) 3.25+.71 (.258) 4.46+43 (.962) 3.53+.39 (.920)
ICU, EROR 3.48+.48 3.24+.57 457+45 3.53+.39
Very Good® 349+ .47 3.25+.55 460+.53 35741
et Good 335+ 41 (35‘1587) 32154 (3(?; S 452:57 | e | a8/ 3340257)
So-s0 25021 | ol | B0 |0 | 81213 | (58 | 204w31 | O
poor’ 2.37+.00 211,00 3.10+.00 261,00
Good® 3.65+.46 5.067 3.40+.53 4.187 46967 367+.42 41%
Economical So-s0° 342+ 45 (.007) 3.12+54 (017) (1 169551) (.017)
45652 349+4 tab ta>b ’ t a>h

+ Scheffe test
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