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Abstract The purpose of this study was to examine the effect of emotional labor, resilience, nursing work
environment on turnover intentions of comprehensive nursing care medical service ward nurses. The data were
collected from 186 subjects using a structured self-report questionnaires and analyzed using SPSS WIN Version 22.0.
The mean score of emotional labor, resilience, nursing work environment, and turnover intentions were 3.66, 3.52,
2.62, and 3.82. Turnover intentions had significant correlation with emotional labor, resilience and nursing work
environment. The influencing factors on turnover intentions were sex, emotional labor, resilience and nursing work
environment of comprehensive nursing care medical service ward nurses. These result indicates that in order to
reduce the turnover intentions of comprehensive nursing care medical service ward nurses, it is necessary to develop
and apply an intervention programs considering sex, emotional labor, resilience, and nursing work environment.
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environment, Turnover intention
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Table 1. Differences in Turnover Intentions based

on General Characteristics (N=186)
e cacres e M D
Age(Yn 28.94+6.31
<25 48(25.8) 3.97+0.35° 354
25-29 77(41.4) 3.79+045° (016)
30-39 45(24.2) 376+0.37° a>b
>40 16(8.6) 366+0.3%
Gender Female 180(96.8) 3.84+0.40 3.02
Male 6(3.2) 3.33+0.60 (.003)
Spouse Have 137(73.7) 385+0.41 138
Not have 49(26.3) 3.75+0.41 (.169)
Education  college 51(27.4) 373041 -1.87
>Bachelor 135(72.7) 3.86+0.41 (.063)
Nusing ot ™ 10868.1)  382+040 Q02
GS 78(419) 3.82+0.43 (.998)
Total 5.69+75.13
dineal 1 (183  393+040°  os3
careerlyy) 14 79425  385:04F (042
5-9 35(18.8) 370+0.35° a>b
10-14 22(11.8) 3.88+0.40°
>15 16(8.6) 362+0.38°
Clinical 16.15+£10.16
career of <1 82(44.1) 380039 102
current 1-2 49(26.3) 378+0.42 (362)
unittyn 5o 55(06)  3:89:043
st wore 18(9.7) 367032 142
Yes 168(90.3) 3.84+0.42 (.107)

a-b: Scheffé test (The mean of different letters are significant)

IM: Internal medicine, GS: General surgery
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Table 2. Emotional Labor, Resilience, Work Environment,
and Turnover Intentions (N=186)

Variables M+SD Min  Max

Emotional labor 366+0.35 278 478
Surface type 359+0.38 262 495
Internalize type 3.74t048 217 500
Control behaviors 374043 277 500
Work Environment 262028 169 334

Nurse manager ability, leadership,
and support of nurses

Nursing foundations for quality of care  2.70+0.31 178 367
Collegial nurse physician relations 263045 1.00 4.00
Nurse participation in hospital affars 251034 144 322
Staffing and resource adequacy 247+045 125 375

279034 125 375

Resilience 352+0.36 259 463
Sociality 358t045 256 478
Controllability 355t040 267 478
Positiveness 344+047 233 500

382+041 250 490
394+054 267 500
378+048 225 500
375059 200 5.00

Turnover intentions

Work performance

Job satisfaction
Interpersonal relationships

e 2 F8 7 (r=25 p=001), 3|EerHAAdz}
A(r=28 p<00D% frolgt o] AaAdA = A
2 Yelytt(Table 3 1)

Table 3. Correlations among Emotional Labor,
Resilience, Work Environment,

Turnover Intentions (N=186)
1 2 3 4
r(p)
1. Emotional
1
labor
- .50
2. Resilience (<001) 1
3. Work 25 .28 1
Environment (.001) (<.001)
4. Turnover 17 -.20 -.16 1
intentions (.020) (.007) (.027)
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Table 4. The Affecting Factors on Turnover Intentions

(N=186)
Variables B SE. B t P

(Constant) 437 036 12.19 <.001
Age(Yr -0.07 004 -019 -161 109
Gender -053 015 -023 -355 <.001
I;::lerflvl?)lcal 004 004 -010 -08 415
Emotional labor 050 009 042 5.64 <.001
Resilience -034 009 -029 -38 <.001
Work Environment -036 010 -024 -343 .001
R? 274

Adj.R? 250

F (o) 11.28(p<.001)

Age(Yr)(0=<25), Gender(0=Female), Total clinical career(Yr)(0=<1)
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