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Table 1. Characteristics of the Subjects
N(%)
Characteristics Division Dentist Dental hygienist

Total 111(100.0) 202(100.0)
Hospital scale Dental hospital 8(7.2) 43(21.3)

Dental clinic 103(92.8) 159(78.7)
Hospital type Single 85(76.6) 140(69.3)

Group 26(23.4) 62(30.7)
Dental team composition
The number of dentist_full time 0 2(1.8) 5(2.9)

1 72(64.9) 96(47.5)

2 27(24.3) 51(25.2)

3~5 6(5.4) 27(13.4)

6 < 4(3.6) 23(11.4)
The number of dentist_part time 0 85(76.6) 122(60.4)

1 15(13.5) 41(20.3)

2 8(7.2) 21(10.4)

3~5 32.7) 10(5.0)

6 < 0(0.0) 8(4.0)
The number of dental hygienist_full time 0 13(11.7) 7(3.5)

1 14(12.6) 1909.4)

2 26 (23.4) 33(16.3)

3~5 42(37.8) 57(28.2)

6 < 16(14.4) 86(42.6)
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Table 1. Characteristics of the Subjects (A%)

N(%)
Characteristics Division Dentist Dental hygienist
The number of dental hygienist part time 0 84(75.7) 141(69.8)
1 20(18.0) 36(17.8)
2 3(2.7) 8(4.0)
3~5 3(2.7) 11(5.4)
6 < 1(0.9) 6(3.0)
The number of nurse assistant 0 40(36.0) 129(63.9)
1 35(31.9) 34(16.8)
2 23(20.7) 23(11.4)
3~5 10(9.0) 11(5.4)
6 < 32.7) 52.5)

Table 2. The Present and ldeal Dental Team Composition Ratio®

Characteristics The number of patients per day

Dental hygienist

Nurse assistant  Dental technologist Other

Dentist’s response (N=104)
Present dental team

The number of working dentists

1 22.1+£14.1
2 33.1£17.0
3~5 442+19.6

Ideal dental team

The number of working dentists

1 19.3£7.0
2 30.7+£10.7
3~5 60.5+£252

Dental hygienist’s response (N=167)
Present dental team

The number of working dentists

1 33.3+£25.1
2 54.4+37.0
3~5 65.9+31.2

Ideal dental team

The number of working dentists

1 31.4+20.0
2 39.4+£15.4
3~5 58.0+21.2

2.2+1.8
3.9+1.5
82+2.0

2.1+1.0
3.7£1.5
6.7£2.7

35124
56129
7.8£2.9

3.1+£1.2
52+1.7
8.6£2.0

1.1£1.3
1.1£1.4
1.2+1.2

1.2£1.0
2.1£1.5
26+22

0.6+£0.8
0.5+£0.9
0.3£1.0

0.7+£0.7
0.7+£0.8
09=1.1

0.1£0.5 0.5+1.1
0.4+0.7 0.6+£0.8
1.7+3.6 3.0£2.0
0.1£0.3 0.2+£0.4
0.5+£0.6 0.5+£0.6
1.3£0.8 2.3+0.7
0.3+£0.8 0.5£1.2
0.5+£0.8 0.8%=1.1
0.8+1.4 1.7£1.8
0.4+0.5 0.4+0.6
0.8+£0.7 0.8+£0.8
1.2+1.1 1.6x1.3

Values are presented as mean + standard deviation,

a, Excluded from the analysis are institutions that do not have full-time working dentists, institutions with more than six full-time working dentists,

and an average of more than 100 patients per day.
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Table 3. Difficulty Experience of Looking for Dental Auxiliary Personnel

Dentist’s response (N=111) Dental hygienist's response (N=202)
Dental hygienist Nurse assistant Dental hygienist Nurse assistant
Difficulty experience®
Total (%) 85.6 56.4
70.2 36.0 35.6 5.0
Hospital scale (%)
Dental hospital 37.5 25.0 14.0 0
Dental clinic 72.8 36.9 41.5 6.3
Difficulty level (0~10)
Total
Mean+SD 8.0t2.4 5.9+3.1 5.7+3.3 22+27
Median 9.0 7.0 7.0 1.0
Mode 10.0 8.0 7.0 0.0
Min, ~Max 0~10 0~10 0~10 0~10
Hospital scale (mean=+SD)
Dental hospital 4.6£4.0 3.0£3.6 3.9+3.2 09=£1.7
Dental clinic 82+2.1 6.1+2.9 6.2+3.1 2.6+28
Hospital type (mean=SD)
Single 82+22 59+2.8 6.1+3.2 2.4+238
Group 7.1+3.1 57+3.8 49+3.4 1.9+2.6
The number of working dentists (mean+SD)
1 8.1£2.4 5.8£3.0 6.2£3.0 2.7£2.9
2 8.2+2.1 6.8£2.7 6.3£29 23£2.6
3~5 6.2£33 3.2+42 52+£338 1.7£2.6
6 < 5.5+3.7 4.0+3.7 3.4%+33 0.7+1.8

Values are presented as mean + standard deviation,
a, The percentage of respondents who answered “very difficult” and “difficult” to the question about whether they feel difficulty in seeking dental
auxiliary personnel,
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Table 4. Opinions on How to Solve Dental Auxiliary Personnel Shortage

(%)

Dental practice

Dentist’s response (N=111)

Dental hygienist's response (N=202)

Increase the number of dental hygiene department
entrance

Expansion of nursing assistant training institutions
Development of dental assistant system
Expand and support flexible and part—time work

Development of dental administration and dental
environment manager

etc,
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(%)

Dental work

Dentist’s response (N=111)

Dental hygienist's response (N=202)

Need to expand the work’s scope
Panoramic radiography

CT radiography

Probing depth measurement
Root planing

Amalgam filling

Composite resin filling

Prosthetic appliance polishing/occlusal adjustment
Temporary crown making/setting
Topical anesthesia

Infiltration anesthesia
Intramuscular injection

Overall dental assistance

Surgical operation assistance

91.9
76.6
60.4
45.0
342
8.1
7.2
22.5
73.0
40.5
4.5
18.0
68.5
69.4

95.5
63.4
56.4
50.0
51.0
11.9
21.8
31.7
70.3
42.6
10.9
233
63.4
63.9
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Table 6, Agreement about the Scope of Dental Assistant Work

(%)

Dental practice

Dentist's response (N=111)

Dental hygienist’s response (N=202)

Patient reception

Dental insurance claim

Facilities/equipment and supplies management
Infection control

Radiography assistance

Preparing for dental treatment

General treatment assistance

etc,

72.1 59.9
64.9 26.7
73.9 59.4
74.8 53.0
82.0 40.1
81.1 70.8
88.3 42.1
6.3 2.5
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ABSTRACT

A Survey of Dentists and Dental Hygienists on
Dental Team Composition and Work Assignments

Hyo-Jin Lee - Sun-Jung Shin - Soo-Myoung Bae - Bo-Mi Shin"
Department of Dental Hygiene, College of Dentistry &
Research Institute of Oral Science, Gangneung-Wonju National University

The purpose of this study was to investigate the status and views on the dental team composition and works,
the experience of a dental manpower shortage and opinions on the solution. The subjects were 313 dentists and
dental hygienists. The mobile questionnaires were conducted on the status of dental team composition and works,
the experience of a dental manpower shortage and opinions on the solution. There was no big difference between
the current dental team composition and ideal composition ratio, and dentists answered that it would be more ideal
to reduce dental hygiene and increase nurse assistant when the working dentist was 3~5. 85.6% of the dentists
and 56.4% of the dental hygienists had difficulty in employing the dental auxiliary personnel. The difficulty level
was 8 out of 10 points among dentists and 5.7 points among dental hygienists. 91.1% of the dentists and 95.5%
of the dental hygienists agreed on the necessity of expanding the dental hygienist’s work. The dental works were
temporary crown making and setting, surgical operation assistance, and overall dental assistance. Based on the
results of this study, it is necessary to continuously make efforts to communicate with the dental personnel in
Korea to solve a lot of problems such as the job assignment, the dental personnel policy and system, and the work

environment.

Key Words: Dental Auxiliaries, Dental hygienists, Dentist, Manpower, Work assignment.



