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Table 1. General characteristics
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Variables Classification N %
21~25 128 46.5
26~30 57 20.7
Age () 31~35 47 17.2
> 36 43 15.6
Narial st Unmarried 174 63.3
Married 101 36.7
100~149 80 29.1
Monthly income (10* won) 150~199 127 46.2
200~249 49 17.8
> 250 19 6.9
Staff 222 80.7
Position Middle manager 24 8.7
Chief manager 29 10.6
Dental Office 233 84.7
Working department Reception 40 14.5
Management support 2 0.8
Total 275 100.0

Table 2. Job importance and performance of subjects

Preventive dental care tasks

Job Performance

Job Importance

Scaling

Using the ultrasonic scaler
Managing implant teeth

Root planing

Oral health education

Pit & fissure sealants

Fluoride treatment

Treatment of hypersensitivity
Tooth polishing

Special patient oral care

Using the manual scaler
Smoking education
Professional mechanical tooth cleaning
Instrument sharpening
Managing rampant dental caries
Preventive management records
Diet control program

Dental plaque test

Eating disorder management
Mouth exercise program

Dental caries activity test

Oral microbiological examination

Total

4.24+0.90
4.23+0.91
3.99+0.99
3.81+£0.97
3.79+£0.90
3.71+£1.02
3.65+0.97
3.61+£0.84
3.53+£1.05
3.53+£1.02
3.51£1.00
3.28+1.04
3.20+£1.02
3.15+£1.10
3.12+1.02
3.09+1.09
2.92+1.05
2.88x1.12
2.76+1.05
2.70+1.08
2.57+1.17
2.40+1.14
3.35+£0.60

4.49+0.77
4.37+0.78
4.38+£0.77
4.14+0.81
4.29+0.85
4.13+£0.87
4.15£0.75
3.90+0.79
3.81+£0.85
4.04+0.85
3.80+0.84
4.00+0.85
3.70+£0.90
3.73+£0.90
3.76+0.84
3.75+0.84
3.39+0.81
3.61+0.85
3.26+0.84
3.35+0.87
3.48+0.86
3.04+0.85
3.85+0.51
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Table 3. Job satisfaction of subjects
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Variables

Job satisfaction

Professional support

Organization

Payment

Prospect of the job

Job needs quantity

Patients relation

Staff relation

Working requirement
Total

3.21£0.67
3.27+£0.73
2.80+0.58
3.13+£0.58
2.68+0.57
3.71£0.66
3.48+0.63
3.55+0.77
3.23+£0.40

Table 4. Correlation with job performance, job importance and job satisfaction of subjects

Variables Job Performance Job Importance Job satisfaction
Job Performance 1

Job Importance 0.461"" 1

Job satisfaction 0263 02117 1

wi p< 001, by Spearman correlation coefficient.
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ABSTRACT

Job performance, job importance, and job satisfaction in
Preventive dental treatment of dental hygienists in some areas

Ji-Young Kim

Department of Dental Hygiene, Mokpo Science University

The purpose of this study was to investigate the relationship between job performance, job importance and
job satisfaction in dental hygienists’ preventive dental treatment. The subjects in the questionnaire survey were
275 dental hygienists in the Mokpo from October 7 to October 14, 2016. Statistical analysis was performed using
SPSS Ver. 18.0. According to the analysis of the job performance, and job importance of preventive dental care
tasks, the total score of 3.35%0.60, 3.85+0.51, respectively. Job performance was highest in scaling (4.24+0.90),
and lowest in oral microbiological examination (240£1.14). Job importance was highest in scaling (4.49£0.77), and
lowest in oral microbiological examination(3.04+0.85). As a result of analyzing the job satisfaction of preventive
dental care tasks, the overall average was 3.2310.40 out of 5 points. Patient relationship was the highest (3.71£0.66),
working environment 3.55%0.77, staff relation 3.48%0.63, dental organization 3.27%0.73, professional support
3.21£0.67 and prospect of career 3.13 £ 0.58. remuneration 2.80£0.58, and workload 2.68+0.57, respectively. The
correlation coefficients were 0.263 (job performance and job satisfaction), 0.211 (job importance and job satisfaction), and
0.461 (job performance and job importance) statistically significantly. The results of this study suggest that the higher
job performance and job importance in preventive dental treatment, the more job satisfaction. Therefore, it is
necessary to expand the dental hygienist’s preventive dental treatment tasks and provide educational support to do
this. Also, it is necessary to develop an oral preventive management program to improve the professionalism of the

dental hygienist and improve job satisfaction.

Key Words: Job importance, Job performance, Job satisfaction, Preventive dental care tasks



