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1. ZAgRIe] Aok S

2t gAre] ATEARE 54

(& 3) AATCACl QITSTIEH S
oct

7 + HHE2(%)
a =2t 257 87.71
of7} 36 12.29
20tH 213 72,70
30tH 62 21.16
1% 40tH 4 137
50ty 3 1.02
60ty o] 11 375
= 7 239
a2 ks 13 4.44
& 267 91.13
o) 6 205
1do]3] 55 1877
13~3d 135 46.08
A 3d~sd 55 1877
53a~74d 46 15.70
7idold 2 0.68
100%F~2009+ 4 137
) e 200%H~3007+< 233 79.52
3007FA~4007HY 49 16.72
4007Hdo) S 7 2.39
YA 54 1843
123 6 205
<7 1331ty 125 42,66
A A (k) 11 3.75
7]et 97 33.11
A 293 100
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2. ATSACE SYo] G2 298, APAEYA, K2Y50] Ko|

1) ATEASH S0l W2 IR 2l ol

o

QITEATA Aol mkE 78 Mol AFF] Slste] Aol U rest

At fefujel 2fols veA] efgrom, HAh24314.555), oJ4h2555+557) & 0]}

i

Y] Apol= AR UAHTEA (One-way ANOVA) A} I, 512, {15
o daEgaol), HERE7E ot Aol Uk

A o] 79 et 7+ Hat 400(3+.0), 30H(2.790+.547), 50H(2.666+1.154), 60TH
o]AH(2.545+.522), 200(2.328+.509) <=0 & At} 7F 2jolE LjeRC
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(B 4y AFSAEE ENO| ME 22 Aol Xio|
= N M SD t sig
. =t 257 | 2431 | 555 o 593
SR 36 2555 | 557
= N M SD F sig Scheffe
20t] 213 | 2328 | 509
30t 62 2790 | 547
k] o : & 0 10.77 .000” bya
50th 3 2,666 | 1154
6odjold 11 2545 | 522
=7 293
T= 7 2714 | 487
e 13 | 2307 | 480
el = 267 | 2426 | 546 | 633 .000™ jilz
kol 6 3333 | 516
A 293
Idofat 55 | 2181 | 474
=3 135 | 2392 | 519 da
sk 3d~51 55 2454 | 538 1398 0™ db
by sd~7d 46 | 2869 | 499 dyc
7do)y 2 35 | 707 €a
A 293
1007+1~2009+< 4 15 577 bya
2007H1~3007+HA 233 | 2351 | 496 oa
d=d
2a) 3007F~4007+H) 49 | 2857 5 2539 | .000 ob
4007+l o) 7 | 3285 | 487 da
3 293 &b
AT 54 2648 | 619
123t 6 2.666 516
A= 14337 125 2344 493 .
5 325 012 cya
Fe Z A k) 11 2545 | 522
7]ef 97 | 2443 | 576
7 293
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alejo] 79 thshl o]Ak(3.3331.516), FE(2.7141.487), THE(2.426+.546), 11
2.307+.480)%= 08 Atk 7} 2ol vhehict

ZLHAS0] e 7 0]AK(3.5+.707), 51~7(2.869£.499), 3\~5(2.454+.538), 1
H|~319(2.392+.519), 1 ©]3K2.181+.474)=0 2 Rtk 7} 2jo]= Lehdck

2] L 4004H ©]4K(3.2851.487), 3007FA~40041(2.857£.5), 2001F1~300
TH(2.351£.496), 1008F~2007H(1.5£.577) =02 Aek 71 Zjo| & vepic) 15t
FHejo] AL 1220 th(2.666%.516), AEH2.648+.619), 2 AR 2w Tl (2.545+.522),
7|€H(2.443£.576), 130 TH(2.3441.493) 0 &2 F-oJust 2}o|= Lpeluiict

2) QREASIE SN 2 HTAEIA QA9 XO|

RIFEAEH] S/ uk ANFAE A0 2lolE HEs] flste] Aol whE
t-test AT} G-2J0]3t 2JolE LERHA] okoFom TR 2.404+.491), o] RK(2.388+.494)
B2 JRP) oxjEnt A o2 ARAEY A QIAo] =2 A o7 LEyiTh

ete] 2ol S 2AIeE AUHATEEA One-way ANOVA) At 15, 812, oe(
o), TFFEHE Fofulgt ZolE vEpuich

odgge] A ek 7F Hit 60t o]A4k3.0+.0), 500](2.666+.577), 300H(2.532+.503),
20TH(2.338+.474), 40C](2.0+.0)2=0. & Zek 71 ZHEAEH A Ql4o] xjo]S LRk

sledo] Ao 222857+377) 5k o]4k2.666%.516), 11E(2.615+.506), TH:
(23741484208 Rt 7F A FAEHY A Q149] 2jolE vEpr

A0 e 5:E~7H(2.521£.505), 11 ©]5H2.4361.500), 11E~3(2.377+.486),
3W~51(2.345+.479), 7 OJAHR20£0)%2 02 Kk 7F AAE A Q1A AjolS
LRetyich

Q)] 79 400714 0]4k2.857+.377), 1007F2I~2007F(2.75+.5), 3007F2I~4007F
2(2.428+.5), 2008F~3005+1(2.377+.485) 420 & Rtk 7} AHAEY A QlAlo] 2}
ol& UkEich

e - 12 200T)(3.040), 2 LA ST (2.8181.404), HAIE(2.425+.499),
19] 33T](2.4+.491), 7|EF2.309E464)%=0 2 Zet 7F ALAEY A Qla]o] xjo]S
URetyich
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(# 5) QTSR E40| ME ZRAERA QIA9| XO]

T= N M SD t sig
- Uz} 257 | 2404 | 491 180 428
oz} 36 | 2388 | 494
= N M SD F sig Scheffe
20t} 213 | 2338 | 474
30th 62 2532 503
o1 40 4 2 O | 758 | 000 e
50th 3 2666 | 577 e
60tho) 11 3 0
A 293
z= 7 2857 | 377
uE 13 2,615 .506
a2 U= 267 | 2374 | 484 | 378 010
tistglol Ak 6 2666 | 516
A 293
1dol3}k 55 2436 | 500
1d~3d 135 | 2377 | 486
= 3d~5d 55 | 2345 | 479 136 249
da SE~7d 46 2,521 505
7o) 2 2 0
A 293
1009+H3~2009+H 4 275 5
- 2009+1~3005H) 233 | 2377 | 485 A
o) 3009FI~4009H 49 2428 5 297 032
4009+ o 7 2857 | 377
A 293
BT 54 | 2425 | 499
123t} 6 3 0
o e 15 1 28 | O | oom | o
Z)) Z A gk a) 11 2818 | 404
71ek 97 2.309 464
A 293




N M SD t sig
A =2t 257 | 2513 | 829 284 612
o2t 36 25555 | .808
= N M SD F sig Scheffe
20th 213 2427 824
30t 62 | 2935 | 098
17 ] S 20 N PO RS bra
50th 3 1666 | 1154 edb
=B 11 | 200 | .00
=7 293
= 7 2142 | 899
ALE 13 2 577 da
= SIES 267 | 2531 | 814 5.26 001™ b
tistlol 3 6 35 836 dye
=7 293
1ido]3k 55 | 2236 | 692
=2 135 | 2385 | 855
Zm 3d~54 55 | 2763 | 768 @a
7.38 .000 dya
LEE S5A~7d 46 | 2934 | 742 &b
7o) 2 3 0
=7 293
1007HI~200%7+ 4 2.25 5
200%H1~3009+< 233 | 2407 | 820
HEE T el-d00mal 49 | 2018 671 | 1001 | 0007 b
=99) d>b
40070 7 3571 | 534
=7 293
R 54 | 2777 | 718
123 6 2333 | 516
e 14y 125 | 2512 | 857
el Z U gkarr) 11| 2090 | 943 2 o
71ek 97 2443 | 816
=7 293




QITEAH B4l w2 ARRISe] Q1Ale|S AE5] Slste] el w2

2] 9XQkom oI x|(2.555+.808)7} HAH(2.513+.829) 1
2 Flog yepth
_]

oIe Q] 79 300H(2.935+.698), 40TH(2.75+.5), 200](2.427+.824), 60TH ©]AH2.090+.700),
50TH(1.666+1.154) 2] =] Feh 7F AR Q14of| ZJo]7} Q)= Ao & YERTE,

ahefo] Ao sl o]A4k(3.5+.836), TE(2.5311.814), 2F(2.142+.899), 1%
2.0£577), o] AR Rk IF AR 1Al zjol7t 9l Ao R el

A0 A9 A o]AKB.010), 5Y~TE(2.934+.742), 3~5(2.763+.768),
18~3(2.385%.855), 1 ©|5K2.142£.899)9] <=4 = Htk 7} Z)Laks: o] 4lof| 2jo]
7} Q= A0 R UERyth

oliFol AL 40071 o]AK3.571+.534), 3007H~4007H(2.918+.671), 2007k
2~3007H(2.407+.820), 10059FH~2007H(2.25+.5)0] LA & Fof7} =Sds 2t
b AHREE QlAof| Zjol7} =2 Zlo g eyt

rgel ARl el folulgh AolE Kol gk,

3. dues

TR0 A5E, RABA, AR, SRS, AR AVAE, WA,
AREOLY, ARk APRAE ke < 7>3 o] Aejsheih

A5alre ARaer TS, ARl acle] KoH ATE e
S, AR, AR RQluks A9l ARAS et

ZABH L LS, ATl KO AUIAE Ui, ARa,
Auas, ARiksst o AREAS et

Al A5 el ARALE, AsEebd agle] AH ARTAS ek
I, PR, ARREaciis R0H Avebls ek

TR R0l ARAT, PALE, AR FOH APRIAS Lrep,
AnAgah ARk 2l A RS ek



= a b © d e f g h i
a 1.000

b 5917 | 1.000

@ -116° | -020 | 1.000

d 5037 | 4617 | -141° | 1.000

e -121° | 053 | 5547 | 0118 | 1.000

f 5377 | 3387 | 041 | 4497 | 106 | 1.000

g -069 | -238 | -016 | -151 | -036 | -113 | 1.000

h | -3307 | -2897 | 155" | -3687 | 082 | -3107 | -2007 | 1.000

i 5167 | 4657 | -1717 | 6047 | -128° | 5377 | -071 | -380" | 1.000

pC05, “pCo1, T pgoot
a: AR, b ZAEA, ¢ RAR, & 2FET, e AT, £ AR, g AR, b FFERPY, I AR
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[Abstract]

The Effect of Work Environment on Job Stress
and Job Satisfaction of Facility Security Worker

Jung, Sung—Bae

This study conducted a survey of 315 facility security workers in Daejeon, South
Chungcheong Province and Gyeonggi Province for about a week from August 7 to August
13, 2019 to identify the impact of work environment and job stress on job satisfaction, and
finally collected 293 of the total 315 parts of the data, excluding non-response and
inappropriate responses.

The STATA 14.2 Statistical Package Program was used for analysis of the collected data,
frequency analysis was performed to determine the distribution ratio of the subjects, and
reliability analysis and correlation analysis were performed with respect to the established key
variables.

Next, t-test and one-way ANOVA were conducted to verify differences in work environment,
task stress and task satisfaction factors according to demographic charactetistics, and the
results were as follows:

There were differences in work environment, job stress and job satisfaction recognition
depending on demographic characteristics. In detail, the factors for the work environment
indicated significant differences in age, academic background, number of years of setvice,
wages and types of service in the recognition of the work environment. Job stress factors
indicated significant differences in age, education, wages and types of service in job stress
recognition. In job satisfaction factors, age, academic background, number of years of service
and wages (monthly benefits) showed significant differences in job satisfaction recognition.

In addition, the results of multiple regression analyses to identify the working environment,
job stress, and job satisfaction are as follows.

The working environment has had a positive impact on job satisfaction, and the better
the job envitonment, promotion and organizational characteristics, the higher the job

satisfaction.



It has been shown that job stress has had a negative impact on job satisfaction, conflict
of relationship (promoting colleagues). job autonomy increases job satisfaction, and job
satisfaction decreases when job requirements and job insecurity increase.

In terms of the impact of work environment on job satisfaction, the higher the work
promotion, job environment and organizational characteristics, the higher the job satisfaction
level, the report showed.

According to these studies, the better the working environment, the lower the job stress,
and the lower the job stress, the higher the job satisfaction. In addition, the better the
working environment, the mote satisfied the job was found to be, and the empirical research
result was verified that improvement of the working environment of security workers can
reduce job stress and improve job satisfaction through improvement of the working

environment.

Keywords: Facility security workers, Security guards, Working environment,
Job stress, Job satisfaction



