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[Abstract]

The Effect of Service Quality Perceived by
Users of Security Safety System on Corporate
Image and Customer Satisfaction

Choi, Jeong—Il * Chang, Ye—dJin

The purpose of this study is to analyze the effect of service quality of secutity safety
system users on corporate image and customer satisfaction. To confirm this through
empirical analysis, a survey was conducted on about 200 users nationwide for about 40 days
from May 2 to June 12, 2019. The survey was composed of "service quality, corporate image
and customer satisfaction". The empirical analysis was conducted mainly on the analysis of
importance, teliability, validity and correlation.

This study used SPSS WIN 18.0 to calculate structural equations and exploratory factors.
The research results are as follows: The users of the security safety system showed that the
better the service quality, the better the corporate image. The better the corporate image,
the higher the customer satisfaction. Also, the better the service quality, the higher the
customer satisfaction. Therefore, each security safety system company should steadily

improve the service quality to improve customer satisfaction.

Keywords: Security Safety System, Service Quality, Corporate Image,
Customer Satisfaction, Survey



