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Abstract The Purpose of this study was to investigate the attitude and confidence of patient safety in undergraduate
healthcare professions students. The subjects consisted of 145 grade 3,4 students who have had clinical practice in
nursing and emergency medical technician schools in a J province from June 1st to 30th in 2016. Data were analyzed
with SPSS 21.0 using descriptive statistics. The results of the study showed that the attitude of nursing students were
more positive, but there was no difference in patient safety self-confidence and patient safety education experience,
and the students who had experienced medical errors saw positive attitude and self-confidence. Based on the results
of this study, I propose case-based multidisciplinary contents development to nurture emergency healthcare
professions
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Table 1. Differences of Attitude and Confidence on Patient Safety by General Characteristics

Characteristics Cateqories (%) Attitude toward Patient Safety Confidence on Patient Safety
9 § M(SD) tF D M(SD) UF o
Male 40(27.6) 341(+.42) 3.89(+.72)
-1.694 | —————— 1.7 077
Gender Female 105724)  354(+.39) ® 0% 4.10(2.60) 8 0
) Nursing 80(55.2) 3.56(.39) 4.09(+.64)
Mejor EMT e5ass) 33 B 00 g 92 38
3 81(55.9) 3.49(x.41) 4.04(.71)
Grades 4 B4044.1) 352(+.39) 389 6% 40450 o8 9%
Satisfact it clinical Satisfied 61(42.1) 3.52(+.39) 4.17(+.63)
pf;;ig“on with clinica Somewhat 700483) 347(:30) 427 654 392£62) 2503 085
Not satisfied 14(9.7) 3.56(%.50) 4.04(£.73)
Experience of patient safety Yes 57(39.3) 3.42(+.39) 3.99(+.69)

: 1.7 07 | 524
education No 83(60.7) 3.55(+.39) 8 076 4.07(x.61) 638 >
Experience of patient safety Yes 76(52.4) 3.50(%.38) 4.03(+.64)

; - 97. 17 859
campaign No 69(47.6) 3.50(.43) 034 s 4,05(+.65) 8 8

) , Yes 31(21.4) 3.67(.36) 4.31(x.54) ~
Witness medical errors No 114(786) 346(2.39) 2.735 007 397(+.65) 2.648 009
, Yes 38(26.2) 3.59(+.38) 4.26(+.53)
Report an medical errors No 107738) 347E4) 1.547 124 396(-.60) 2.465 015
Total mean score 145(100) 3.50(+.39) 4.04(.64)
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Table 2. Attitude toward Patient Safety and Confidence on Patient Safety according to Major

e F o
TA(EE AAE sl A Aty 4 Arr Aol B EA=-2465, p= 015) UERTHTable 1 3431
A

o] 409(x.64)2
gkort 1 1}01 Table 29} o]

SRSt 308609 k34 LT ARk
FlaA gt Adag g
(=972, p= .333). T3k SARPAALAL 52 Agdah AR2le]  337(22.8%), &

=

5 74 Aol

we Aol ¢

9= o] 7

Tzt 247(165%)2 e}

Major
Categories  Attitude toward Patient Safety and Confidence on Patient Safety Nursing EMT F p
M(SD) M(SD)
Making errors in healthcare is inevitable 3.10(+.94) 3.11(.99) 002 962
Competent healthcare professionals do not make medical errors that lead to 2.50(+.92) 2.60(+ 93) 457 500
patient harm (reverse coded)
Healthcare professmnals routinely spend part of their professional time working 371(+.77) 3.50(+.83) 2373 1%
to improve patient care
Only physicians can determine the causes of a medical error (reverse coded)  3.90(+.96) 3.49(%.90) 679 010
Healthcare professionals should not tolerate uncertainty in patient care 3.79(+.82) 3.75(.88) .060 807
The cultqre of 'healthcare makes it easy for healthcare professionals to deal 3.90(+.70) 3.69(+.75) 2048 088
constructively with errors
Learning hpw to improve patient safety is an appropriate use of time in health 3.99(+.70) 377(+.77) 3193 076
programs in school
Atitude I\/—iﬁ:{thccaaazegrﬁ:eesnflonals routinely share information about medical errors and 401(+.79) 3.92(+.76) 479 490
toward — - - - n
patient In my ghnloal 'expen'en'ces so far, faculty and staff communicate to me that patient 4,03(+.74) 3.66(%.1.00 6747 010
safety safety is a high priority )
Healthcare professionals routinely report medical errors 4.04(%.67) 3.86(+.90) 1.833 178
Reporting systems do little to reduce future errors (reverse coded) 276(x107) 297(x1.000 1419 235
Healthcare professionals that report errors to an affected patient and their family.  3.76(.82) 3.66(.83) .539 464
Effeotlve responses to errors focus primarily on the healthcare professionals 280(+102) 25173 6.365 013
involved (reverse coded)
gO?:dr)e is no harm to a patient, there is no need to adress an error (reverse 335(+107)  3.28(+.98) 181 671
If | saw a medical error, | would keep it to myself (reverse coded) 3.39(+.91) 3.23(+.97) 1012 316
There is a gap between what we know as ‘best care’ and what we provide on 377(+.75) 378(+82) 005 a1
a day to day basis
Subtotal mean score 3.56(%.39) 3.43(%.39) 1.981 049
Total mean score 3.50(+.39)
Accurately completing an incident report 3.99(.74) 3.78(.76) 2610 106
Analyzing a case to find the causes of an error 397(+.73) 3.94(=81) 082 775
Supporting and advising a peer who must decide how to respond to an error ~ 3.98(.76) 3.91(£.79 272 603
Disclosing an error to a faculty member 3.97(+.81) 3.86(+.88) 649 422
Disclosing an error to a healthcare professional 4.00(.75) 3.85(+.87) 1313 254
) Identify patients correctly 4.08(+.82) 3.83(.84) 3.100 080

Confidence -

on patient Perform hand hygiene properly 4.24(.73) 4.05(+.84) 2150 145
safety Dispose of all contaminated waste and medical waste separately 4.24(x.77) 4.23(+.81) 003 959
tJa?e side rails appropriately and explain the importance of appropriate use of side 4.26(+.76) 417+ 80) 503 479
Be sure to 'Iock beds and wheelchairs when transferring a client from a bed to 4.15(+.94) 4.22(+ 82) 194 661
a wheelchair or back to bed
Subtotal mean score 4.09(+.64) 3.98(+.64) 972 333
Total mean score 4.04(+.64)
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Table 3. Differences between Major and Experience
of Patient Safety Education

Nursing EMT Total
E oo ! o 47 41 83
Xperience o (324%) | ©83%) | (60.7%)
patient safety B o 57
education VeS| (o) | (165%) | (39.3%)
o 80 65 145
(552%) | (44.8%) (100%)
= 281 (df = 1, p = .59)
3.5 EARIAE T} A1t 7k AddEA

xRl e =9 Rtk 3Rl 7] AbakakA)

= Table 49} 7o) %28k ko] AzzA7} Q)
WERETHr=577, p<.001).

Table 4. Correlation between Attitude toward

Patient  Safety,

Patient Safety

and Confidence on

Attitude Confidence
Attitude 1
Confidence 577 1
" p < 001
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